
II

72-16,212
HELD, Charles Holborn, 1929-

THE STATUS OF LIBRARY TECHNICIANS IN THE 
UNITED STATES.
Wayne State University, Ph.D., 1969 
Library Science

University Microfilms, A XEROX Company , Ann Arbor, Michigan

(c) Copyright by
CHARLES HOLBORN HELD 
1969

tutc nTCCFDTATWN HAS BEEN MICROFLIMED EXACTLY AS RECEIVED



THE STATUS OF LIBRARY TECHNICIANS 
IN THE UNITED STATES

By
Charles Holborn Held

A DISSERTATION

Submitted to the Office for Graduate Studies, 
Graduate Division of Wayne State University,

Detroit, Michigan 
in partial fulfillment of the requirements 

for the degree of

DOCTOR OF PHILOSOPHY 
1969

MAJOR: TEACHER EDUCATION
APPROVE

Adviser Dat



PLEASE NOTE:

Some pages have indistinct 
print. Filmed as received.

University Microfilms, A  Xerox Education Company



ACKNOWLEDGMENTS

I wish to acknowledge my indebtedness to the following 
persons for their extensive help and encouragement in 
developing this study. First to Dr. Robert E. Booth, 
Chairman, Department of Library Science, Wayne State 
University, who gave advice and encouragement at times 
when they were sorely needed. Next to Dr. Wilhelm Reitz, 
Wayne State University, who has patience out of the 
ordinary with wayward advisees. A special word must also 
go to Dr. Goldwin Smith, Department of History, Wayne 
State University, who emparted enthusiasm in such a manner 
that sustained effort was possible. Another person who gave 
encouragement and other much needed assistance was Mrs. 
Marilyn Simons, Albion College. Among many others who gave 
valuable advice and information are Mrs. Bernice Headings, 
Ferris State College; Mrs. Rhua Heckert, University of 
Toledo; Mr. John Nicholson, University of Baltimore; Sarah 
Rebecca Reed, University of Alberta; Mr. John Martinson, 
Communication Service Corporation; and Mrs. Goldie Nott, 
Ferris State College.

Of course no list of supporters and givers of advice 
and encouragement would be complete without my faithful 
wife, Nancy, whose judicious prodding and encouragement 
made completion of this study possible.

iii



PREFACE

This study grew out of a suggestion made by Dr.
Robert E. Booth, Chairman, Department of Library Science, 
Wayne State University. John Martinson's study of library 
technician programs had appeared just previous to this 
suggestion and it indicated a need for more information 
concerning library technicians. Initially there was a 
great deal of scepticism that this would be possible or 
even worthwhile. It was suggested that it was controversial 
and therefore should be avoided. Fortunately none of these 
admonitions deterred me from my task, though on occasion 
they did seem to have merit and nearly diverted me from my 
pursuit. The time span of the study has been greater than 
originally planned, but there have been compensations in 
the form of being able to discern clear trends in the 
development of library technicians and their training.
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CHAPTER I

INTRODUCTION

The purpose of this study has been to determine the
status of library technician programs In the United States

*
particularly in the context of an historical development 
of the idea of the library technician, and further to show 
the relationship of education for professional librarian- 
ship with the need for, and education of, library tech
nicians. This has been accomplished in the following 
manner: (1) An historical account has been developed of
library education in the United States with emphasis on 
the roots of the idea of the technician. (2) A search 
of the literature of the library technician has been 
developed with a stress on tracing recurring themes of 
support, and criticism, of library technicians and their 
training. (3) A survey of well established library 
technician programs has been undertaken and the results 
examined in tabular and narrative form. (4) A survey 
of the attitude of professional librarians toward library 
technicians has been made and these results also examined 
In tabular and narrative form. (5) A survey of state and 
provincial policies toward library technicians has been made 
and again the results examined in tabular and narrative form.
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A preliminary search of the literature revealed that 
there was very little, if any, material published regarding 
the historical development of the library technician. This 
search also revealed that ideas regarding library techni
cians were very fragmented and scattered both in time and 
source of publication. The only unified study of library 
technicians published prior to 1969 was John Martinson's 
Vocational Training for Library Technicians, 1965 (7).*

A careful search of the literature revealed that no 
study has been made to date of professional librarians 
attitudes toward library technicians, nor has there been 
any study made of state and provincial policies regarding 
library technicians and their training.

The term "library technician" as used in this study
refers to the para-professional worker who occupies a posi
tion in a library somewhere between a clerk and a profes
sional librarian. The type of work performed varies widely 
from library to library and training varies from one year 
of post high school study to four years of college training. 

The literature was located through all of the usual 
library research tools with the bulk of the material being 
located through Library Literature.

The three surveys initiated as a result of this study
were conducted either through the use of a questionnaire and

*The footnotes in this study follow the plan of having 
the first number refer to the item listed in the bibliography. 
Succeeding numbers, if any, refer to pages specifically cited 
in the reference.
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and a cover letter explaining the purpose of the survey, 
or through a letter requesting an extended answer to a 
single question.

The first survey examined the training institutions 
for the library technician. A copy of the questionnaire is 
found in Appendix B. This questionnaire was sent to thirty- 
one schools which had established curricula for library 
technicians by the fall semester, 1965. The second survey 
examined the attitudes of the librarians of four different 
types of library located in the eleven states where library 
technician programs existed; academic, school, public, and 
state library. A copy of this questionnaire is found in 
Appendix C. The third survey was designed to ascertain 
the policies which the several states and Canadian pro
vinces have or are contemplating with regard to the library 
technician and his training. This survey made use of a 
letter as the research instrument and a copy is found In 
Appendix D.

The originally proposed study was to be of library 
technician programs in the United States. During the 
progress of the research it was discovered that similar 
programs were also developing in Canada. While the focus 
of this study is on the programs in the United States, 
reference to Canadian programs is made where it would seem 
to have relevance.



CHAPTER II

THE STATUS OF LIBRARY TECHNICIANS 
IN THE UNITED STATES .

Part I: Library Education In the
United States

1. The History of Library 
Education in the United 
States: To 1887

Library education in the United States lends itself 
best to study when it is divided into three periods. These 
three periods are easily arrived at by using two very 
important dates. The first is the year of Melvil Dewey’s 
Columbia College School of Library Economy, I887. The 
second is the year of publication of Charles C. Williamson's 
Training for Library Service , 1923.

The period before 1887 can be characterized by the 
phrase "informal library training." There were no schools in 
which a person desiring to work in a library could enroll in 
a curricTum designed to teach the skills required of a 
librarian. The only resources for a person desiring such 
skills were to apprentice oneself to a librarian of some 
standing, or to read books and articles on the subject, or 
a combination of these two.

After Dewey founded his school at Columbia University 
(and soon thereafter moved it to Albany) there was a period
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of some thirty-seven years during which various institu
tions founded library training schools, but which found 
such a wide diversity of training standards, that the whole 
system was threatened by collapse (or at best utter chaos) 
unless standards were imposed.

While the period between 1887 and 1923 may be called 
a move toward formalization, the period since 1923 can be 
best characterized by the phrase "trend toward profession
alization. " One of the laments often found in the litera
ture from 1887 to 1923 was that librarians needed to 
become more professional. Indeed Melvil Dewey himself 
had urged at the time of founding his school in 1887 that 
it be attached to a "considerable library" so that students 
could be instructed by "men full of the library spirit and 
thoroughly qualified for their work" (17, p. 23). That

* the "considerable library" he was speaking of was Columbia 
University Is evident in that he founded his school there, 
and a side benefit of this was the prestige of an academic 
environment. This would tend to influence the laymans’ 
view of the librarian as that of a scholar and was one of 
the central points of Williamson, not only in Training for 
Library Service, but in other spoken and written state
ments prior to 1923.

Miss Mary Plummer, one of the prominent library 
educators of the middle period, in describing library 
education prior to 1887 mentions three ways In which a
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person could become a librarian. Briefly described they 
are "learning by intuition, by imitation, and by tuition." 
Miss Vann, in explicating this statement by Miss Plummer, 
goes on to say that "it appears more likely, however, that 
the popular method of seeking guidance was through inquiry 
which sometimes led to an indentureshlp, or more properly, 
as it became known, to an apprenticeship", (17» p* 6).

That this is very probably true can be supported 
through statements made on many different occasions by 
Justin Winsor, the scholarly librarian of Harvard Univer
sity. He spoke often of the valuable time that he spent 
explaining the skills of librarianship and lamented that 
while it was every librarian's duty to share his experience 
with others it was incumbent upon the novice to do some 
reading and observing first before taking up a librarian's 
valuable time (17, p. 6).

2. The Beginning of Formal 
Training: 18 tf 7 - 1 ^ 3

The founding of the Columbia College School of 
Library Economy in 1887 was a first step in the history of 
library education, but it was by no means one taken without 
much criticism. Among those who voiced opposition to 
Dewey's proposed school were such notable figures as William
F. Poole (a charter member of the American Library Associa
tion and founder of the first great periodical index of the 
Nineteenth Century), Mellen Chamberlain, of the Boston
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Public Library, and Dr. J . S. Billings, of the U.S. Surgeon 
General*s Office (17, p. 25). Many in addition to those 
listed above, thought that every great library should be 
doing its own training and in the words of Poole !'In 
fact, I have entertained the idea that practical work in a 
library, based upon a good previous education in the schools, 
was the only proper way to train good librarians. The 
information cannot be imparted by lectures; and who, that 
is competent, has the time to do the lecturing?" (21, 
p. 288).

There is a certain familiar ring to this comment 
that will be found later in criticisms of library technician 
programs.

While the founding of the first school was not 
without criticism there was also much support. Before the 
century had ended there were to be nine formal programs 
started, all but one associated with an institution of 
higher learning. In addition at least five formal (but 
less extensive) programs were associated with large public 
libraries. Not all of these programs, however, lasted 
out the decade. Four have managed not only to survive, 
but are among the leading library schools of the present 
and several others were the forerunners of current programs.

* Pratt Institute, Drexel Institute, Syracuse University,
and the University of Chicago* are still operating while
-------- S-------------------

There was a break in the continuity of the Chicago
Program from 1903 to 1926.
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other early schools transferred their programs to other 
institutions, e.g., Armour Institute Initiated a program 
which was later transferred to the University of Illinois 
library school. The other four programs were at Amherst 
College, Maine state College of Agriculture and Mechanic 
Arts, Columbian University (in Washington, D.C.), and 
the Los Angeles Public Library (17* pp- 67-73).

Following the turn of the century programs were to 
spring up all across the United States and Canada. Many 
of these operated only a few years, but others such as 
Western Reserve University, University of Michigan, Simmons 
College, University of Wisconsin, McGill University, and 
the Universtiy of Minnesota have all survived and flourish 
today.

With the proliferation of programs came a serious 
problem, lack of standards. Many of the schools were 
influenced by Dewey's New York State Library School pro
gram and its predecessor at Columbia University, but many 
others were started by persons with widely differing back
grounds and views.

Among the many curricular innovations proposed during 
this period was a program that certainly was an ideological 
antecedent of the current library technician programs.
Mr. Aksel G. S. Josephson, a student of Dewey's, proposed 
a two-year program divided into a junior and senior year. 
Concerned that the high entrance requirements (proposed 
by many of the period) could possibly exclude those who
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might serve exceedingly well in the lower grades of pro
fessional work, he proposed that a definite distinction 
be made whereby the junior course, or the first-year 
course, prepare for minor positions and the senior pro
gram, or second-year course, be an "independent post
graduate university course, in connection with some 
university with a large staff of instructors and rich 
libraries" (80, p. 227).

An indication of how similar his ideas were to the 
current library technician programs can be observed in the 
following summation:

■ The Junior Program.
Purpose: To provide training for minor positions

such as accession or order clerk, shelf lister,
Junior cataloger, etc.

Admission requirement: Minimum— graduation from 
high school.

Length of course: One year.
Degree or certificate: No statement made.
Curriculum: Devoted entirely to professional

studies of which cataloging and bibliography would 
be major studies; omitted would be the reading and 
current topic seminars offered in some of the schools.

Methods of instruction: Weekly seminar in library
administration providing thereby an intelligent view 
of library work as a whole, home reading programs on 
history of libraries and of printing and on library 
administration; for minor aspects of library economy, 
such as accessioning, regarded as appendices to 
cataloging, minimal time to be devoted (80, p. 227).

Probably the greatest impact on libraries, not only 
in the United States but In the entire English speaking
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world, was made by Andrew Carnegie through the foundation 
bearing his name. The proliferation of libraries in the 
late nineteenth and early twentieth century can be traced 
directly to his many and generous grants. The most 
notable and immediate side-effect of this was the need for 
librarians and the strain it put on training them. By 
1915, the Carnegie Corporation realized the complicated 
impact of the library building policy it had initiated 
early in the century. It authorized ALvin Saunders 
Johnson to "study the results of the wide provision of 
free library buildings and also to Inquire Into library 
schools and the adequacy of the output of trained 
librarians" (17, p. 169).

When Johnson submitted his report in 1916 one of 
his recommendations was "a program wherein the Corporation 
would shift its emphasis to library service and to the 
promotion of a broader concept of library training" (17, 
p. 169).

The results of this recommendation were not 
immediately forthcoming, but by 1918 James Bertram, 
secretary of the Carnegie Corporation, had decided to 
engage the services of Charles Clarence Williamson for the 
purpose of conducting an extensive inquiry into the state 
of library training, particularly in the United States.
The results of this Inquiry were also much delayed, but 
eventually culminated in the landmark report of 1923.
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3. C. C. Williamson and a 
Library Trainjng Board:
1923 to Present

One of Williamson's first conclusions was "a need 
for a plan." It would be five years before a full report 
was forthcoming, but in September, 1918, he published an 
article entitled "The Need of a Plan for Library Develop
ment" (17, p. 173). In this article he pointed out the 
need for more flexibility in the kinds of library training 
so that there could be training for persons to meet the 
needs of every branch of library service.

It is this point that is the key to Williamson's 
approach to library service, and subsequently to his 
suggestions for library training. It is amazing that this 
man's views, which so clearly had an impact on subsequent 
library training, were so ignored in their applications for 
library training at the sub-professional level. The 
following excerpts from Chapter I of the 1923 Report 
clearly express his views on this matter (19, p. 3)-

This chapter enters into a general discussion of 
the appropriate education, general and vocational, 
for different types of library work. Much use Is 
made throughout the following pages of the words 
"professional" and "clerical." Before entering 
upon any systematic description or critical dis
cussion of vocational training for library work, 
it is desirable to make as clear as possible the 
meaning which will henceforth be attached to these 
terms. As the word "professional" Is used In these 
pages, it Is not synonymous with vocational, tho 
that has been customary in library literature. Nor 
is the word "clerical," as used here, confined to 
that part of the work in a library which is essen
tially the same as the so-called clerical labor 
carried on in business and
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other organizations. Much of the necessary work in 
a library is peculiar to libraries, yet it is 
distinctly of clerical grade. Those who do this 
work, however, have not been called clerks but have 
been placed with all other library workers in one 
vocational group of "librarians" . . . .

The difficulty of supplying libraries with 
assistants who were skilled in handling such detail 
and possessed of enough general understanding of 
the significance and importance of care and accuracy 
seems to have led the first schools to shape their 
curricula to meet the needs of the time, which 
has been made ever since, more or less unconsciously, 
to give to manual labor of a purely clerical and 
routine nature the dignity and importance of pro
fessional work. This has made and continues to 
make library work unattractive and distasteful to 
men and women with the proper educational and 
general equipment for successful service in types 
of work which are of real professional character.

A shortage of persons fitted for the higher grades 
of library work has been felt for some time, and will 
no doubt continue to be felt until some differentia
tion is recognized by library administrators in the 
organization of library staffs between duties of 
clerical and routine character and those requiring 
professional outlook and attainments . . . .

Two main types of training for library work are 
required. The first is the broad, general education 
represented at its minimum by a full college course 
which has included certain important subjects, plus 
at least one year’s graduate study in a library 
school properly organized to give a thorough prepara
tion for the kind of service referred to in this 
volume as "professional." The second type calls for 
a general education represented approximately by a 
four-year high school course, followed by a course 
of instruction designed to give a good understanding 
of the mechanics and routine operations of a library, 
together with sufficient instruction and practice to 
ensure proficiency and skill in one or more kinds of 
the clerical and routine work which we may call "sub- 
professional" or "clerical" . . . .

Williamson then goes on to say "Exactly the same 
instruction has been given to both groups [professional and 
clerical]. In other words, the schools have been trying 
and are still trying to train clerical workers in the same
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classes and in the same way" (19, p. 5)* At this point 
Williamson then drives home a suggested solution that has 
had to wait forty-six years for official acceptance by 
the American Library Association. "The time has now come 
to apply the remedy for this fundamental defect. The 
situation calls for a proper organization of library 
service and the provision of separate facilities for 
training each class of worker" (19, p. 5).

The next section of this study gives an Indication 
of the ebb and flow of argument around this crucial point 
of Williamson's.

Part II: Review of the Literature

1. Literature Concerning Library 
Technicians Through I960

Prior to 1967 articles in Library Literature that 
concerned a group of activities which could be construed 
as those of a library technician were gathered under the 
heading Non-Professional Assistants. In 1967 a. cross 
reference was added directing the researcher from Library 
Technicians to Non-Professional Assistants. This was one 
of several’indications of the growing importance of the 
concept of the library technician.

The first articles on this subject appear in Library 
Literature, 1936-1939, none apparently having been written 
earlier for inclusion in the first edition of Library 
Literature, 1933-1935.



In late 1938 and early 1939 three articles of
considerable importance to the modern development of the
library technician concept appeared* The first of these
was printed in the October 15, 1938, issue of the Library
Journal and was by Mrs. T, R. Brewitt and Mrs. M. D.
Carter. This three-page article, basically a tabulation
of the results of a work analysis of positions in five
public libraries, was made by the Education for Librarian-
ship Committee of the California Library Association.
Its purpose was to determine the desirability of special
training for clerical library workers. It stated that

since 71.8 per cent of the time is spent In the 
performance of clerical library tasks, it seems 
obvious that there is a distinct need for non- 
professional library assistants. At the present 
time non-professional salaries In libraries are 
too low and the opportunities for advancement are 
too limited to attract ambitious young people.
The only solution for the capable clerical assist
ant is to train for professional library work, but 
many excellent clerical workers do not have the 
qualifications which make them good librarians.
As personnel organization develops and clerical 
and professional work is separated In libraries, 
responsible non-professional positions and the 
need to provide adequate training and salaries for 
them will increase. We feel that this study has 
thrown some light on the kind of training needed.
How and by whom such training should be given is 
a problem to be worked out (33, p. 775).

The second of the three articles was by Miss J. 
PIdduck entitled "Curriculum for Library Clerical Aids," 
and appeared in the California Journal of Secondary Educa
tion , November, 1938. It was basically a description of 
a course which was inaugurated at Los Angeles City College
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In 1937. This course was a response to the need of the 
city, county, and school library systems for clerical 
workers. The positions to be served were civil service 
appointments. The article concludes that it is too soon 
to evaluate the success or significance of the training 
but that the California Library Association is vitally 
interested in the program and is planning a careful study 
of the experiment (115). This program pre-dates the 
oldest continuous program which is the U.S. Department of 
Agriculture's course begun in 19^8.

The last of the trio of articles appeared in the 
February, 1939, Wilson Bulletin for Librarians. The 
author, Mrs. Anne J. Rymer, librarian of Scarsdale, New 
York, Public Library, concludes that "The foregoing 
results would seem to indicate that a large percentage of 
work done in public libraries is undeniably of a mechanical 
nature and that the work should be done by qualified cleri
cals to the fullest possible extent" (120). That Mrs.
Rymer is not intending to bolster a training program for 
library technicians is made clear in several places in her 
article. "The term 'clerical' in library usage has no 
definite connotation. It too frequently refers to a person 
who went into library work, who failed to achieve a 
satisfactory professional status and who remained to form 
a backwash of discontent, and so carries a certain stigma" 
(120, p. 393), and
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Excellent clerical material can be drawn from 
secretarial schools. The clerical service should 
be furnished with a scheme of service by which they 
could advance as in the business world and for the 
same reasons that a professional assistant advances 
in her scheme, namely because she has proven [sic] 
herself ready to advance" (120, p. 393).

While Mrs. Rymer does not specifically support
special library technicians or library clerical programs
she does lend important support to the need for two parallel
staffs when she says,

For the best results we believe that clerical 
service should be as strictly defined as professional, 
the two running parallel and not necessarily over
lapping . . . Clerical assistants are characterized
by the same human qualities and ambitions as pro
fessional assistants and should be permitted by 
graded service the same possibilities of advance
ment within their group as professionals. By 
using the two schemes we should merely be fitting 
a job to individuals according to their training, 
ability, and the demands of the situation" (120, 
p. 393).

One other important article appeared during this 
period, but it was not included under the Non-professional 
heading in Library Literature. It did, however, definitely 
have a bearing on the subject. Ralph Ulveling, later to 
become Director of the Detroit Public Library, wrote in 
1936:

Because we are prone to think of the traditional 
horseshoe desk as the center for all activities, 
we are apt to lose sight of the fact that segre
gation of certain types of work is not only possible 
but desirable. In summing up the various phases of 
library work which should be allocated to non
professional staffs, we should analyze the 
essential abilities required for each type of work, 
distinguish between those which depend on native 
ability and those which require library training, 
then make our decision accordingly" (136).
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These four articles of the 1936 through 1939 period 
reveal an awareness of the need to differentiate between 
professional and non-professional, and to some lesser 
extent the need to provide a special kind of training for 
these persons that is reminiscent of the ideas of Charles 
Williamson expressed in his landmark 1923 report. It was 
to remain, however, until 1968 for the profession to take 
any specific action on the call for explicating which 
duties belonged to which group. Perhaps more would have 
been done sooner had not World War II intervened and 
disrupted the nation's life so thoroughly.

The next six years (1940-1945) saw only three more 
articles appear concerning non-professionals. The first 
article published in this period was a valuable contribu
tion in that it recognized many of the problems that face 
designers of library technician curriculums, and pro
vided some important insights for those attempting to 
answer the criticisms of such programs. The article is 
a report on a WPA project conducted in Colorado during 
the early 1940's. In microcosm the program dealt with 
such things as regional differences, differences In an 
individual's background and temperament, professional 
criticism of the purposes of the program, the need for 
field study and assignment, and balance in the curriculum. 
The most Important point made Is the answer given to pro
fessional criticism, namely that the trainees of such
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programs will feel qualified to give full professional
service after such training. The answer given was that
the trainees wished only for an overview with an emphasis
to be placed on technical subjects.

The reasons given for this choice fell mainly into 
two classifications: (1) the workers felt that by
fully understanding the whole process of library 
operation and procedure they would be better pre
pared to interpret the usefulness of their own job, 
no matter how detailed the work might be; (2) many 
of the workers stated they wished to know more 
about the library simply so they could become 
intelligent users of the resources that were all 
about them (93) ■

The second article, by Elizabeth Ashwell, gives a 
clear delineation of the clerical duties inherent in 
public libraries. The core of the problem, according 
to Miss Ashwell, is that library clerical work should be 
set apart as a vocation in itself, not necessarily leading 
to librarianship any more than nursing leads inevitably 
to medicine. There should be no hard line cutting off the 
possibility, but both should be separate, dignified 
careers (27). This also gives answer to some criticism 
by professionals.

Later the same year Ethel Bluman, Assistant Reference 
Librarian, Oakland, California, Public Library, in an 
article appearing in the Wilson Bulletin takes up the 
cudgel. Basing her remarks on a speech by Archibald 
MacLeish, she considers the problem of professional 
librarianship in light of the responsibility of not only 
giving service to people, but also service to books and
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other printed materials. In pointing out the various
kinds of "clerical” work she comes to the point where

finally, there are the jobs which demand thorough 
knowledge of library techniques, and intelligence, 
judgment, and accuracy above average. Here would 
be included filing in the card catalog and in 
certain special card indexes; checking lists with 
the card catalog; cutting stencils or typing 
bibliographies from cards or penciled slips, and 
proofreading typed pages, stencils, cards, etc., 
and making needed corrections. This is the type 
of work which consumes so much of the time of pro
fessional librarians, either because they have no 
assistants or because the assistants cannot be 
trusted to do such work accurately.

It goes without saying that the general education 
and intelligence of these "library technicians" 
should be at least of junior college level (32).

These skills were something which she obviously felt
were not available to the average high school graduate,
but which would be found in a junior college product if
there were a program available for them to study.

To hope for the establishment of such a class of 
library workers in the near future may be visionary; 
but when, as, and if it is accomplished, librarians 
will be freed of the necessary details of the physical 
keeping of the books, freed to select and read and 
study and talk about books, to plan and lay out 
methods of bringing out the information in books 
and other sources, to make more contacts with the 
community— to be keepers of books in the highest 
sense (32, p. 277).

Prom 19^6 through 1951 ten articles appeared in 
journals and two chapters were included in books devoted 
to library education. Several of the articles dealt 
primarily with the need to delineate more clearly the tasks 
of librarianship and to train persons accordingly. Perhaps 
the most eloquent and scholarly of these pleas was given
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by Blanche Prichard HcCrum, Librarian of Wellesley 
College, Wellesley, Massachusetts, In her article "The 
Idols of Librarianship," based on Francis Bacon's 
Advancement of Learning, she builds a strong case for 
the scholarship involved in true professional librarian
ship, but notes that until the labors of servicing the 
"library machine" are lessened there can be little time 
and energy left for the more noble pursuits. To accomplish 
this she says:

Let us give terminal courses in junior colleges 
for library technicians who will be to librarianship 
what laboratory technicians are to the medical 
profession, what practical nurses are to professional 
nurses . . . Make this work for library technicians
less rather than more theoretical and include In 
it a large amount of practice work, so that holders 
of the certificate will acquire actual experience 
In cataloging, in order work, and In circulation 
work. In the latter category emphasize the public 
relations feature and personality. Set a standard 
of pay for this work that institutions can hope to 
meet, plan flexible entrance requirements, try to 
secure large numbers of students, and frankly face 
the fact that libraries call for a large amount of 
routine work, acceptably done by docile, neat, 
accurate workers that boards of admission now think 
of as proper students of librarianship (98, p. 46).

The results of one of the first systematic attempts 
to study the views of the library community concerning 
library technicians was published in 1949 in an article by 
Verna V. Melum entitled "Training Clerical Aides" (101). 
Having been encouraged by Blanche McCrum's article, and by 
a similar idea presented at an institute of "Education for 
Librarianship" held at the University of Chicago in August 
1948, she drew up a survey which was to
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ascertain the employment opportunities for 
nonprofessional workers who have had a little 
training; in library techniques and to learn the 
opinions of library educators and of librarians 
in various sizes and types of libraries regarding 
the training of such workers and the types of 
duties which they could be assigned (101, p. 692).

The form was sent to 17^ libraries of varying 
types and there were 101 returns. The results indicated 
that nearly sixty per cent believed that junior colleges 
should train such personnel and only eighteen per cent were 
opposed to such an idea. The authors generally concluded 
that the study indicated sufficient interest in such train
ing to start a program for library technicians in their 
Institution (Stephens College, Columbia, Missouri) in the 
near future (1 0 1, p. 6 9 6 ).

In 19^9 Elizabeth Ferguson, Librarian, Institute of 
Life Insurance, New York, New York, wrote a series of 
articles appearing in several professional journals. In 
these articles she described the work being done at the 
Ballard School of the YWCA in New York. In this descrip
tion she points out that one of the major reasons for 
offering courses for non-professionals Is: "There were
literally no apprentice courses available in the area, 
and the heavy turnover of this type of help was imposing 
a heavy training burden on small-staffed special 
libraries" (5^, p. 1730). This seems to at least partially 
answer one of the criticisms often leveled at such pro
grams— namely that the local library can do its own 
training of such people.
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Mrs. Dorothy W. Sargent made a significant contribu
tion to the literature of the sub-professional in her 
article "Professional or Clerical?" when she describes 
the results of a study made at the library of the Central 
Hanover Bank and Trust Company, New York (121). The 
article gives a clear description of how to go about 
separating clerical from professional duties and then 
realigning the duties and composition of a library staff 
accordingly. Probably her most significant point is 
one which should not be new to any organization, but 
which is often overlooked, the use of a staff manual.

Three articles of the ten mentioned for this period 
of time, those by Coffey, Jones, and Phinney, are brief 
statements concerning the need to have more clerical and 
sub-professional jobs put into library staff organization 
charts. All three concluded that professional librarians 
might have more time to be professional if such staff 
organizations were developed.

One very short article by Mrs. Jane B. Hobson, 
Supervisor of School Libraries, State Library, Trenton,
New Jersey, is a statement on the recognition of the 
need for sub-professionals, and a suggestion, accompanied 
by a plan, to offer training for such persons in the high 
schools. This is the only place in the literature where 
a training program is suggested below th e level of the 
high school diploma (71).
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The next six year period (1952-1957) saw only nine 
articles appearing in Library Literature which were con
cerned with non-professionals and of these nine, only six 
are all relevant to this study. Three of the six are 
similar to previous statements, namely the need to separate 
professional and non-professional tasks, but they offer 
little in the way of ideas for training (99). Of the 
three remaining articles, two are by Germans. One, W. M. 
Luther, concerns the task of "diploma librarians." 
Unfortunately this article appeared only in German and 
was not widely circulated in this country. Its major 
value is to offer to the critics of library technician 
programs proof that a system, in many ways similar to what 
current American and Canadian programs do offer, does 
actually work and has status in a modern Western European 
nation with a major library network. According to the 
abstract which appears In Library Literature:

Until the turn of the century German university 
libraries had only a few clerical assistants besides 
the professional librarians. In 1906 by a parlia
mentary resolution secretarial helpers were appointed, 
mostly women. More tasks were assigned to this group 
of library body and today libraries cannot do without 
these so called Diploma librarians. Their essential 
duty is to be in charge of the title cataloging 
and to relieve professional librarians for research 
work. A library with about one million books could 
use twenty-nine diploma librarians but usually the 
•rating is two or three professionals and one diploma 
librarian (9*0.

The second article In German, by W. Meyer, deals with the
*

experiences of German research libraries in training
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non-professional assistants (1 0 2 ). This also lacks impact 
because of its relatively small influence on American and 
Canadian librarians.

The remaining article is by Dean C. Gross, Administra
tive Assistant, Great Neck Library, Great Neck, Long 
Island, New York. It is basically a description of how 
one library orients its new non-professional staff (anyone 
from clerical assistant up to professional librarians) to 
the work patterns and functions of the library in the 
community. It is an article that really adds nothing 
new to the study of the library technician other than to 
add to the growing number of articles which in one way or 
another show the need for, and growing body of, non- 
professional staff, especially In the larger library 
systems.

The 1958-1960 volume of Library Literature gives 
evidence of the tidal wave to come when it shows ten 
articles appearing in a three-year period (opposed to nine 
In the previous six year period). Of these ten articles 
only four add significantly to the literature of library 
technicians. The other six articles deal primarily with 
"how we handle, utilize, or train clerks In our library."

Frances Cox, of Charlotte, North Carolina, in an 
emotion packed article explains why she, a library clerk, 
will not join the American Library Association (ALA) (39).
In it she makes the plea, "equal pay for equal work."
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This of course is an admirable point, but the tone of the 
article leads this writer to conclude that the author does 
not have a firm understanding of what a professional 
librarian i-s. The article is important in that it puts 
Lnto print what many people at this point in time were 
thinking about professional and non-professional librarians, 
and thus helps to give a measure by which to gauge how 
far there was to go and how much need there was for a 
clear statement on the part of the profession defining 
the role of the professional and non-professional. Such 
a statement was to be nearly ten years in coming.

Two of the articles appearing during this period 
concerned specific library technician training programs.
In 1959 Mrs. Goldie Nott wrote a description of a program 
that was part of the curriculum in the two-year Collegiate 
Technical Terminal Division of Ferris Institute in Big 
Rapids, Michigan (110). This was the first article to 
describe a library technician training program since 
the Ballard articles appeared ten years earlier. Like 
those articles this generated much enthusiasm in some 
circles. This time, however, there really seemed to be 
more hope for enlargement of such programs (and this 
proved to be the case).* The second article described 
the same program. The author was Lucy J. Maddox,

^Between 19*19 and 1959 there were four programs 
started for library technicians and four were still 
operating in 1959. Since that time there have been over 
one-hundred programs started. It remains to be seen what 
the survival rate will be.
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Director and Instructor, Library Aide Program, Ferris
Institute, Big Rapids, Michigan. In her description she
made It very clear that the library profession needed to
recognize a new dimension.

Professional librarians for many years have cate
gorized library work Into two kinds, clerical and 
professional. Today there is an increasing number 
who are recognizing the fact that the business of 
the library can be more accurately divided into 
three levels of skills: the clerical who can file,
type, use business machines, and do general duties 
which require supervision; the library technician 
who can catalog, file, order, accession, work with 
bibliographies, and answer simple reference 
questions; and the professional (95).

Dr. Maddox makes another point which would prove to 
be a common experience in later programs when she says 
"It is expected that the majority of students enrolling 
in the Library Aide program . . . [will be] more mature
adults" (95, p. 293). This recognition of the needs of 
more mature adults, particularly mothers whose families 
have grown up and who need a satisfying job, but have 
neither the money, nor the background to meet professional 
training requirements, is an Important point.

In an article entitled "Division of Labour" (1^3),
J . Wilkinson shows that Canadian librarians were not 
behind their colleagues below the border In thinking about 
the needs of better utilizing library man-power. It 
would, indeed, prove to be that technician programs were 
to flourish in Canada in the 1960's Ju3t as in the 
United States.



This is the bulk of the printed material concerning 
non-professionals, the need for and training of, from 
1933 to I960. There may well be articles existing that 
are not referred to in this chapter, but if there are 
they are in journals with relatively minor reading 
publics or they are in a foreign language and thus would 
have little influence on all but a few. The majority of 
the articles discussed here are only tangentlally 
Interested in library technicians as such. Most are con
cerned with the need for relief on the part of the pro
fessional, and/or the methods of training library clerks 
in particular libraries or systems. Each article 
discussed makes some particular point and most lend 
support to the argument for a more highly structured 
profession, a concept that has seen dramatic growth in 
the decade of the 1960fs.

2. 1961-1966
This six year period, represented by the two 

volumes of Library Literature, 1961-1963 and 196^-1966, 
is filled with a wide variety of articles dealing with 
"non-professionals,u Not only was the number of articles 
vastly enlarged (fifty-eight) but of this number thirty- 
eight were included under a sub-heading "training."
This indicated for the first time the earnest approach 
the profession was making to the subject.
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The best approach to the literature for this 
period is through Joanne Boelke's Library Technicians;
A Survey of Current Developments (1). This short (nine 
pages) work is an annotated, selective bibliography of 
materials concerning every aspect of the library 
technician, his raison d*etre, his training, his duties, 
and his acceptance by the professional. While there are 
at least seventy-four articles or pamphlets on this 
subject published from 1961 through 1967, Miss Boelke has 
□elected forty-three of the most pertinent to the sub
ject. She prefaces her annotated bibliography with an 
essay summarizing current developments. Here she states

Although the concept of a middle level of library 
work, between the clerical and professional levels, 
is not new, the library profession has only 
recently given serious attention to issues 
related to the training and employment of per
sonnel to perform at this level (1, p. 1).

The period cited has its advocates and critics of 
library technician programs just as all the previous 
periods. The arguments seem to gain in refinement and 
those taken by earlier critics for the most part appear 
to have been recognized and adjustments were being made 
in theoretical conception and in actual programs. For 
a long period one of the greatest criticisms was that 
there were no clearly defined areas of operation for 
technicians. The American Library Association Inter- 
divisional Ad_ Hoc Committee of the Library Education and 
Library Administration Division (24) and a later
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committee give a clear definition of what a technical 
assistant class of employee should be and suggest a 
sample classification and typical duties.

The advocates, on the other hand, base their argu
ments more at length on the necessity of the profession 
to provide for an additional level of support beyond the 
clerical level. Dan Sudar, a Canadian, gives an inter
esting interpretation of the decline of professional 
librarianship from the proud scholar librarians of 
ancient Greece and their great heritage up to the 
industrial revolution. On this point Mr. Sudar says,

The "many" were slaves, barbarians, living "in 
darkness," and it was not until the industrial 
revolution first made its impact on them that 
there began an interaction between their emancipa
tion and the activities of libraries. Thus, both 
the rise of technology and the democratic revolu
tion . . . constitute the first great enlargement 
in the educational matrix of our society, and the 
first division of labor in librarianship. The 
era of the librarian as a learned bookman came 
to an end; the era of the technique-ridden 
librarian began (130, p. 4400).

Mr. Sudar then says
The third level of library education is a brand 
new field. Clearly, it is not education for the 
profession, but it is education for library service. 
We are desperately in need of a corpus of well 
trained library assistants to serve as aides.
Their responsibility is one of maintenance. With
out their mastery of techniques and routines, there 
can be no smooth transmission of proliferating 
knowledge (130, p. 4899).

On the questions of whether librarianship is a science,
an applied science, or a technology, Mr. Sudar points
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out that there is support in the affirmative for the
first two questions, but that

In practice, librarianship, unlike most profes
sions, has no corps of technicians to sustain it.
Is librarianship, then, nothing more than just 
high-grade technology, a body of administrative 
techniques and procedural skills? One thing Is 
certain, we cannot be scholars, managers, and 
technologists at the same time!" (130, P.. 4400).

As a further explanation of the reasons why
librarianship has, In his opinion, sunk to such a low
level in modern society he cites further Influences
from the industrial revolution.

The significance of the first Mechanics'
Institutes in the development of librarianship 
has not yet been properly defined. It Is 
clear, however, that they appeared in response 
to the demand of the masses for enlightenment.
As a protest movement, public education and 
public libraries were bound to develop along 
anti-intellectual lines from the very beginning. 
Moreover, the new Industrial barons, preoccupied 
with material gain, were not interested in 
libraries. From the point of view of the 
history of our profession, it was during this 
period of alienation and profound social change 
that the librarian, in a sense, lost his nerve.
In order to accommodate the new clientele, and 
to disseminate knowledge on a lower but wider 
level, he was forced to use technology. He 
confused library function with efficiency and 
refused to relegate that part of function to a 
technical level, as the new circumstances 
required. Thus, even in that intellectual 
institution, the university, the librarian lost 
his scholarly status because he stooped to 'empty 
vocationalism' . . .  As late as 1963, Ralph 
Shaw established that professional librarians 
were spending 90 percent of their time doing 
routine work of a clerical or subprofessional 
nature. It's no wonder we are regarded as high- 
grade clerical help. By the time we get the house
keeping done, and chase the kids around, we have 
no time for professional work (130, p. 4401).
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Hr. Sudar then sums up what he views as a weakness
current in the profession.

This failure to discriminate between the 
professional and technical task "is a deep 
prejudice, almost one hundred years old.
Members of our profession, who are still 
carrying this burden, acquired in the second 
phase of the history of librarianship, con
stitute the faction on the right. Most of 
them seem to believe in either one of the "two 
principles" of stability: a.) nothing should
ever be done for the first time; and b.) 
nothing should ever be done until everybody 
agrees with it for so long that it is now 
time to do something else (130* p. 4401),

In his summing up Mr. Sudar says
To become viable, librarianship must analyze its 
resources, define its functions, and divide Its 
responsibilities In the way that other professions 
have done long ago. A scholarly and philosophical 
profession thinks in terms of the future— some
times, indeed, inventing it! Can librarianship 
become scholarship again? Some doubt it, and yet 
this is exactly what society requires of us; not 
to be Just managers of libraries, but managers of 
knowledge (130, 4403).

Other writers of this period direct their attentions 
to various aspects of training. Jane V/. Daniels dis
cusses a program of in-service training in the Baltimore 
area (41), Kenna Forsyth and Mary Parr discuss a program 
at Drexel Institute in which sixty-nine students took 
part over a five year period. The program Indicated 
some good points but was only moderately successful 
because of a high drop-out rate (58).

Patricia Gebhard discusses the "one course" approach 
and claims some success for it, but does not lay claim 
to it being more than a good recruiting device. There
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Is no attempt to claim this program as a library 
technician curriculum (60). William Q. Dwyer’s article 
concerns a library technician program that failed. It 
did not fail because of lack of enthusiasm on the part 
of the staff or from the students who attended, but 
from lack of jobs that called for this middle grade 
employee. He blames Civil Service for lack of guide
lines and salary recognition, and the profession for not 
spelling out the role of this new kind of support per
sonnel ( 50) .

Prom the standpoint of theory for the support of 
the concept of a third level of library employee there 
are several well written articles during this period.
In addition to Mr Sudar's, there are articles by Neal 
Harlow, John Marshall, Sarah Rebecca Reed, Patricia 
Knapp, Robert T. Lentz, and Fritz Veit.

Neal Harlow dwells largely on the misuse of pro
fessional talent. He declares that professionals have 
three areas that they must satisfy: (1) Their
profession; (2) Their professional standards; (3) Their 
clientele. In addition to this they need to be able to 
exercise judgment based on professional knowledge and 
skill. Finally they need to keep a balance between their 
assignment and the overall program of their institution. 
Non-professionals, claims Harlow, need not satisfy all 
three of these areas. He then goes on to state
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Until the distinction between librarian and non
librarian is firmly established among outselves 
as are those of doctor, anaesthetist, and nurse; 
architect, engineer, and contractor; scientist 
and technician, many of our most baffling 
problems will not be solved, including the most 
common and urgent ones of library development 
and shortage of staff (66)*

John Marshall in an article that has much sympathy 
for library technicians, while frankly pointing to 
weaknesses, suggests that in addition to acceptance and 
guidance from the profession there also needs to be 
recognition in the form of a certificate or diploma.
He also suggests that enough standardization of duty 
needs to be made so that technicians could transfer 
from one library, or type of library, to another (96).

Sarah Rebecca Reed, in an article published during
the summer of 1966 regarding the manpower crises in
libraries, suggests that before a massive recruitment of
new librarians takes place there should be a re-thinking
of function on the part of librarians.

Before recruitment effort of this size (50,000) 
the library profession should: 1. Identify the
kind and levels of duties to be performed by the 
various nonprofessional library staff members and 
study the implications for training; 2. Establish 
sound programs for training non-professional 
library personnel; 3- Recruit in terms of number 
and kinds of personnel required; . Provide compe
tent personnel for directing and supervising non- 
professional library personnel; 5. Utilize the 
various sources of support for conducting pilot 
programs (116).

Patricia Knapp, in an article designed for a panel 
discussion type presentation, discusses the differences
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between true education and the acquisition of skills. 
irWe may be tired of hearing about this one, but it has 
crucial significance for discussion of the proper prepara
tion for people who are to work in an institution which 
encompasses the entire field of recorded knowledge"
(83, P* *1889). She goes on to point out that the 
librarian needs to be an educated person as well as one 
who has a "bag of tricks." However, she warns that the 
sub-professional needs more than Just a "bag of tricks."

This suggests a third distinction. We need to 
distinguish not only among several levels or 
grades of non-professional functions, but among 
the various types. Some, such as public relations 
or personnel work, call for specialized, non
library knowledge and skills. Some call, purely 
and simply, for technical or clerical skills.
And some call for a rich educational background 
and the capacity to apply it in a library situa
tion. It may be dangerous to lump these latter 
two together. The educated person who is 
assigned exclusively to boring technical tasks, 
such as filing, checking, or searching, may be 
lost to the library and lost to any possibility of 
being lured Into the professional ranks. Obviously, 
on the other hand, the typical high school graduate, 
given the skills of a library technician, cannot 
be assigned work which calls for much background 
of experience and knowledge (83* P* 4889).

She goes on to say
. . . the distinctions made among the types of
non-professional functions suggests that library 
administrators should, In addition to keeping their 
professional librarians away from non-professional 
tasks, employ both library technicians and educated 
sub-professionals, taking care that each type Is 
assigned with due regard not only for the knowledge 
and skills the tasks require, but also for the 
needs and capacities of the individuals assigned 
(83, p. 4890).
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Robert T. Lentz, In an article for the same
symposium, uses the medical library as an example.

We librarians must organize our libraries so that 
professional, nonprofessional, and clerical 
tasks are properly identified, described, and 
assigned . . . The production of a broad spectrum
of trained personnel is perhaps the first impor
tant step that must be taken to help solve the 
present library talent shortage (91» p. ^896).

Fritz Veit, in an article designed more for the
■ selection and training of librarians for junior college
libraries, lends his support to the idea of the "in-
between" worker in libraries. "A growing number of
librarians feel that staffs would be enriched by an
'in-between' category" (137). His views on the training
of such persons are summed up when he says,

Non-professional personnel can be more effective 
in performing library operations if they are 
systematically trained before hiring . . . Since
the graduate library schools do not provide 
instruction for training of this category this 
responsibility has been largely assumed by Junior 
colleges (137, p. 152).

3. 1967-1969
From the trickle of the 1930's and 19^0's through 

the growing stream of the 1950's and early 1960's, the 
articles appearing in professional journals grew to a 
virtual flood in the mid and later i960's. From January 
1967 through June 1969 no less than one-hundred and ten 
articles are listed in Library Literature under the 
heading "non-professional librarians."
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One thing appears to be certain from this 
phenomenon, the barriers of criticism and apathy have 
been broken down. Seventy-five of the articles listed 
appeared under the sub-heading "training" and were 
largely devoted to descriptions of how the training took 
place in a specific school or library. Most of the 
articles are supportive of the idea of para-professionals 
in the library field and many offer nothing new in terms 
of theoretical support or curriculum ideas. Many of the 
well-known figures in professional library education 
during this period speak out in favor of the programs 
including: Prank Schick of the University of Wisconsin,
Louis Shores of Florida State University (later a con
sultant in Texas), Paul Wasserman, Mildred C. Langer 
(Medical Library Association), and Robert Booth of 
Wayne State University.

Through a rather strange twist of circumstance two 
of the most telling articles in opposition to library 
technician programs also appear during this period. 
Neither author claims to be opposed to the idea of such 
programs but both express concern over the feasibility of 
such training. Kenneth Duchac, Supervisor of Public 
Libraries, Maryland State Department of Education, while 
expressing a very favorable view of a supportive staff in 
the library says "By and large, public and school 
libraries find that training appropriate to the Junior
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college level in a voca-tional program does not provide
the opportunity to learn significantly different skills
from those taught in current library in-service training’1
(48, p. 1789). He later goes on to say (in reference to
some comments by Dr. Mildred Montag, Professor of Nursing
Education, Teachers College, Columbia University)

Dr. Montag outlined a number of problems to be 
resolved . . .  it has not been possible to 
develop a curriculum that will prepare for 
Immediate employment and also serve as an 
acceptable base for advanced education.
Another factor to be considered is that a 
change in career goal involves a high price 
both in time and money (48, p. 1800).

The most critical article ever to appear concerning 
library technician training was by Sam Sass, Librarian, 
William Stanley Library, General Electric Company, 
Pittsfield, Massachusetts. The tone of the article is 
set by the short quote following the title lead. "Whereas 
leaders in our profession are themselves not entirely 
sure how its manpower problems should be solved, peddlers 
of educational snake oil are In the process of foisting 
a phony solution on us" (122, p. 2122). Like many pre
vious critics of library technician programs Mr. Sass 
claims to have no opposition to the idea of a library 
technician but only to the methods by which they are being 
created.

1
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It is essential that two matters be understood 
at the very beginning. First, I do not know of 
anyone who is opposed to sub-professional library 
employees, whether they are called technicians 
or anything else, and I am not opposed to them 
either. What I am opposed to are hybrid college 
courses which clothe this level of employee in 
academic garb, grant him high-sounding two-year 
degrees, and thus add confusion to a situation 
which is already sufficiently confused (122,
p. 2122).

he then immediately proceeds to answer some of the
advocates of library technician programs by striking at
what he feels is the core of their argument.

Secondly, let us be entirely clear that what we 
are discussing here are library technicians 
and not medical technicians, or engineering 
technicians, or any other kind. I must 
emphasize this because there are those in our 
profession who seem determined to confuse the 
Issue by pointing to other professions and 
saying, "See, it hasn't hurt them any" to these 
librarians I can only suggest that they read 
any basic book on semantics, which will show 
them that just because things are designated 
by the same word does not actually make things 
the same (122, p. 2122).

He proceeds to prove his point by submitting a letter
from a person calling herself a librarian but which by
internal evidence proves she knows little or nothing of
librarianship. It is this kind of thing that sears Mr.
Sass. He says "I think you will agree that a letter of
this kind from anyone with the title of librarian is
roughly equivalent to a letter from a physician to the U.S.
Fublic Health Service asking what an aspirin is and how it
is used"(122,p. 2122).
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Another of Mr. Sass*5 worries is the answer to the
question "Who will be teaching library technicians?"
After noting that graduate library schools are having a
difficult time finding qualified teachers he cites an
example of the teaching staff at Lamar Junior College,
Lamar, Colorado.

For example, in one of the catalogs (Lamar Junior 
College) which offers a course in library science 
technology along with such mouth-watering courses 
as a "fry cook course" and a "pantry and salad 
course," I looked in vain for a librarian among 
the listed administrative officers, faculty, and 
what the catalog lists as "operational personnel 
staff." Among the latter I did find the names of 
two "library assistants." I had no trouble 
finding three cosmetologists and a wrestling coach.
In a paragraph headed "library” one reads that 
"the open shelf system and the use of the Dewey 
Decimal method of filing make it easy for the 
student to help himself in his search for material."
I do think I would have felt a little better 
about the whole thing if that phrase "Dewey 
Decimal method of filing" didn’t somehow set the 
tone for that library technology course. I. have 
the sad feeling that the blind may be leading the 
blind (122, p. 2124).

Mr. Sass continues with several other examples of 
descriptions of courses which seem at best to have mis
leading titles and at worst are dangerous In the implica
tions they leave in the students mind— namely, that they 
have prepared him to be a professional librarian.

As a coup de grSce Mr. Sass cites the quality of 
student usually found In a junior college. While he 
admits this is a dangerous generalization he nevertheless
states
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The majority consists of those whose scholastic 
record is such that they cannot gain admission 
to a four-year college, or, having gained admis
sion, they could not make the grade, so, 
motivated either by their parents or by pressure 
to seek some preparation for a livelihood, they 
seek admission to a community college which is 
practically obligated to admit anyone with a high 
school diploma (122, p. 2125).

He further states that
I will risk the guess that those taking the 
library technician curriculum will not be the 
cream of this group. They will more likely be 
those who want a course that is not too demanding 
and employment that promises work that is not 
physically or mentally taxing (122, p. 2125).

All in all Mr. Sass takes a very gloomy view of 
library technicians and their training and as if that 
were not enough he ventures to predict that while it is 
bad enough for such persons to be foisted on to library 
staffs where there are professional librarians they will 
often be hired as the librarian simply because they 
"come more cheaply" and as he says with some irony "Who 
would want to hire anyone with an ordinary master’s
[sic] degree if they could get an Associate [sic] at a
bargain price?" (122, p. 2125).

There are two additional articles that must be 
discussed within the framework of this period. One is
by the dean of library educators, Dr. Louis Shores. The
other is the final report of a committee of the ALA.

The article by Dr. Shores is very supportive of 
library technician education and in it he attempts 
systematically to answer the critics and to further boost
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the advantages long heralded by the advocates. He 
points out that the specific duties of library techni
cians, which had long been called for, are now care
fully outlined and generally agreed upon by most 
librarians in two places. The first is the GS-1411 
series of the Federal Civil Service Code. In this docu
ment the duties, skills, and renumeration of technicians 
is clearly stated. The second Is in the statement of the 
Ad Hoc Committee of the Library Administration Division 
(LAD) and the Library Education Devision (LED).

His answer to the question of educating technicians 
is not a dogmatic one. While recognizing that it could 
occur at several levels "It Is advocated here that this 
middle level— to be effective— requires the general 
education which is now the accepted curriculum of the 
first two college years" (124, p. 242). He goes on to say 
"The Junior college is in an advantageous position to 
assume a major responsibility for library technician 
education . . . Junior colleges are more flexible in
curriculum, experimentation and innovation In the educa
tional process , . .11 (124, p. 242).

Further in the article Dr. Shores draws upon curricu
lum work done by Mr. John Martinson’s Communication 
Service Corporation through a group headed by himself 
and aided by Mayrelee Newman, Richard T. Wilkinson,
Richard E. Smith, and William Tucker. The document which 
this group finally produced, The Tex-Tec Syllabi,
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contains a complete set of course outlines and suggested 
materials (12), In this curriculum there is careful 
attention paid to articulation "not only with the junior 
college curriculum, but with education for librarlanshlp" 
(124, p. 242). Dr. Shores notes that It will be easy to 
have junior college educators accept the program presented, 
but that library education personnel are not so likely 
to accept. In a footnote he states that "I can tell 
you I have been through this before— in connection with 
articulating non-ALA accredited undergraduate library 
science programs . . .  I see no reason why this cannot 
be accomplished with the junior college technician pro
gram" (124, p. 243).

The capstone of the literature concerning library 
technician education is the report appearing In the June, 
1969 ALA Bulletin. This report is the final version of 
a joint committee of the LED and the LAD. The report, 
which now represents official policy of the Library 
Education Division, and which was prepared in its final 
form by the Library Education Division Interdivisional 
Committee on training Programs for Supportive Library 
Staff, was preceded by two previous versions. A prelimi
nary version, sometimes known as the Delninger Report 
(Dorothy F. Deininger, Rutgers University), and a working 
document published in the LED Newsletter, May, 1968, 
with a request for changes and/or suggestions to be sent



to Dr. Robert E. Booth (Wayne State University) chairman 
of the Interdivisional Committee. As its title suggests, 
"Criteria for Programs to Prepare Library Technical 
Assistants", it is a guide for all institutions currently 
offering, or hoping to offer, curricula for training 
library technicians. It includes a general statement of 
background and intent and then proceeds to define terms. 
The definitions include careful elaborations of functions, 
not only of library technicians, but all other types of 
supportive staff. Part II (Planning Programs) contains 
advice on setting up local advisory committees to ensure 
that there is understanding in the community and to 
determine if there is a need. Parts III, IV and V con
cern financial and administrative support, faculty numbers 
and qualifications, and facilities. Part VI deals with 
the theoretical framework of the curriculum. Parts 
VII, VIII and IX outline the institutions responsibilities 
in student recruitment and selection, records to be kept, 
and placement and follow-up. The final Part, X, 
admonishes the institution "to insure the availability 
of opportunities for continuing education for the 
student who has completed his basic two-year program"
(22,p. 7^8).

This part has described the literature, as It has 
appeared in the United States, concerning library 
technicians. As has already been pointed out, it began
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with a trickle in the 1930's and has culminated in a 
flood in the late 1960's. Much of what has been written 
is not new. Many of the same ideas discussed in the 
early period have been re-discussed in the middle and 
later periods, but taken on the whole there does seem 
to have been progress made in the developing concept of 
a supportive staff for librarians. The capstone of all 
the literature appeared in the ALA Interdivisional 
Committee Report and in the view of this observer nearly 
every criticism and suggestion was acknowledged and dealt 
with in a constructive manner by the report. Only time 
will tell if the profession will accept its Implications 
and whether or not the concept of the library technician 
will be successful.

Fart III: Survey of Library Technician
Programs. Spring, 196b

There were thirty-one programs for the training 
of library technicians in the Spring of 1966. The 
Martinson Report had listed twenty-six and to this 
were added five discovered through correspondence with 
various persons in the Office of Health, Education, and 
Welfare and returns of questionnaires. Since that time 
the Council on Library Technology (COLT) has located 
over ninety programs. This is probably the most complete 
list available at the present time.
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Of the thirty-one schools that offered technician 
programs, and which were contacted, twenty responded 
with enough information to be useful in a study of their 
programs. Six others indicated that their programs 
were too new, therefore, virtually worthless as far as 
meaningful Information was concerned (see Table 1).

Programs appeared in eleven states of the United 
States, one in Washington D.C., and one was being con
templated in Puerto Rico. There were ten programs in 
Canada, and though these were not originally a part of 
the study, information about them appears below.

The programs are, for the most part, predictably 
located in community colleges with 16, or 80 per cent of 
the total, while only a few are found in each of such 
disparate places as a university, technical institute, 
YWCA, and a governmental evening school. Also, in 
keeping with current trends, most of the programs are 
located in large cities or metropolitan areas with 4 
appearing in communities in excess of 500,000 and 8 
additional in cities between 100,000 and 499,999. Only 
4 appear in a more rural setting being in communities 
under 10,000 (one is in a town of less than 2,500)
(see Appendix A).

It is difficult to draw any significant conclusion 
from these figures other than to note that they correlate 
rather closely with the location of community colleges 
and the size of the communities In which they are located.
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There Is a rather unusual spread in terms of the 
size of the institution offering technician programs. 
Seven are found in large schools with over 10,000 
enrollment. There is then a great gap with 13 of the 
programs found in schools under 5,000 and 8 of these 
are under 2,500. Nearly 20 per cent are found in 
relatively small schools of under 1,000 students. This 
spread is rather unusual in that it does not correlate 
with the profile of community colleges as a whole. It 
Is left to a more imaginative reader to draw more than 
a musing remark at this observation.*

The history of such programs is relatively short. 
The oldest one was begun in 19^8 at the U.S. Department 
of Agriculture Graduate School In Washington, D.C.
This was, and is primarily, an evening school and 
requires only graduation from high school as a pre
requisite for entry into the program. Two more programs 
were started in 19^9, one in California (Palomar College) 
and one in New York (Ballard School of the YWCA).
Palomar College did not really conceive of its program 
as being a library technician program in the current

I
sense but merely a training program for library workers. 
In a statement of the history of the program Mrs. Esther 
W. Nesbin, Director of Library Services, says

*There may be an explanation if one accepts the 
thesis that these small communities find it so difficult 
to attract sufficient professional librarians that they 
are desirous of hiring less professionally trained per
sonnel as substitutes.
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"Palomar College has been training library clerical
assistants since 1949." She further states that

students who have completed the classes in 
Library Science have found positions in 
practically all of the libraries in the 
local area including Escondido City Library,
Vista County Library, Fallbrook Junior High 
School Library, U.S. Marine Corps, Camp 
Pendleton Library, and Encinitas County 
Library.

In 1964-65 when they inaugurated a Certificate Program 
the original program was enlarged and a Certificate 
of Completion was awarded (191).

The program at the Ballard School of the YWCA was 
conceived by Gertrude Low during her term as President 
of the New York Chapter of the Special Libraries Asso
ciation (1948-49). At that time she appointed a com
mittee to "investigate the possibilities of training 
courses In New York." Following the conclusion of the 
first courses, it was decided to "assure their contin
uance" by having the chairman of the Chapter Committee 
accept an invitation to become a member of the Ballard 
School Committee (the governing board of the school) and 
further instructed the Chapter to appoint the chairman 
as a continuing member of the Chapter to appoint the 
chairman as a continuing member of the Chapter Recruit
ment and Training Committee, not the Chairman (192).

The first classes at the Ballard School were taught 
on April 4, 1949, by Florence Bradley. The demand was 
so great that two sections had to be opened and within
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a year two new courses were added, one in elementary 
cataloging taught by Anna M. Erichsen of the New York 
Public Library, and one in subject filing and indexing 
taught by Ann McDonald of the New York Records Manage
ment Association p. 359).

By 1966 over 1,000 students of the program had 
been placed in libraries in the New York area and there 
was great enthusiasm over the accomplishments and future 
of the program (193).

The next program was not inaugurated until 1952 
(Fullerton Junior College, California). During the 
first eight years only six credit hours spread across 
two semesters were offered. In 1955-56 a similar pro
gram was started at Citrus Junior College, California, 
with only one student enrolled. By 1959-60 enrollemnts 
at Citrus were still very low with seven students 
being the maximum in any one class. The years 1960-61 
saw a jump to twenty-eight students, however, and since 
that time enrollments have been as high as ninety-one 
(19*0.

In 1959, Ferris State College, Big Rapids, Michigan, 
a four-year institution, established a course which has 
since been one of the most fruitful outside of the 
Ballard program. Ferris is one of the three four-year 
Institutions offering library technician training. The 
others, Brigham Young (1963) and University of Toledo
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(1964), have not turned out nearly as many graduates as 
yet, however, they have tremendous potential as the only 
programs in their respective states. These same states 
responded very favorably to the need for graduates of 
such programs in a survey conducted in the Spring of 
1967 to determine the attitude of professional librarians 
toward library technicians.

Since 1963 the number of programs has increased 
at a steadily accelerating rate. By 1965 there were 
twenty programs in operation and by January, 1968, there 
were an estimated ninety-one (195). Most of these have 
been started since late 1966 and many are in only their 
first year. It is still too early to study their pro
grams with any surety, but it will offer a fruitful 
field for research in another five or six years.

One of the early problems in trying to identify 
training programs for library technicians was to find a 
name upon which all could agree. There were seven dif
ferent terms used for this strange "new" program. The 
most favored (with eleven) responses was library 
technician. Pour.respondents preferred library assis
tants. One resondent each preferred semi-professional 
library program, library techniques, library science 
technology, library clerical program, and one preferred 
simply the term "librarianship" (see Table 1).

Another problem which was suspected, and confirmed 
through the questionnaire, was the number of different
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courses, and categories of courses, offered in each of the 
programs. It had sought to suggest six main categories of 
courses. When the returns were tabulated this number had 
been enlarged to eighteen with thirty-six different names 
given for them.

The two most popular courses were reference and 
organization of libraries. Of the twenty programs, two 
such courses were offered in fourteen curricula. These were 
followed closely by cataloging and classification with 
twelve offerings, and processing techniques with twelve.*
Work experience was offered In six curricula while circula
tion procedures were offered in five and childrens' litera
ture In four curricula. Book selection was offered at two 
schools while medical records, documentation, filing and 
indexing, and audio-visual equipment were offered in only 
one curriculum each. In fourteen programs there were 
required courses of a secretarial nature.

Most of these figures are not at all surprising, 
especially the number of such basic courses as reference, 
organization of libraries, and cataloging-classification. If 
there is anything unusual it is that the number of these 
courses does not equal the number of programs responding to 
the questionnaire. The most disturbing fact Is the offering 
of such courses as book selection and children's literature 
which will be recognized by most as belonging to the truly

«Possibly there are seventeen here as one returned 
questionnaire listed six courses in this category.
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professional aspect of librarianship. It must be admitted,
however, that reference and cataloging-classification are
also truly professional areas and the crucial concern should
be the level at which these courses are taught. Most library
educators feel that many things taught to professional
librarians are basically clerical, or at least vocational in
nature, and that the difference comes when they are taught
to a well-educated person who can in turn apply these newly
learned techniques, rooted in a broadly based educational
background, in a professional way. This was the feeling of
Charles C. Williamson, an early advocate of professional
library training, when he said,

Two main types of training for library work are 
required. The first is the broad, general education 
represented at its minimum by a full college course 
which has included certain important subjects, plus 
at least one year's graduate study in a library school 
properly organized to give a thorough preparation for 
the kind of service referred to . . .  as "professional." 
The second type calls for a general education represented 
approximately by a four-year high school course, 
followed by a course of instruction designed to give
a good understanding of the mechanics and routine
operations of a library, together with sufficient 
Instruction and practice to ensure proficiency and 
skill in one or more kinds of clerical and routine 
work which we may call "sub-professional" or "clerical" 
(19, p. *»).

Greater attention has been given to the differences 
between the professional and the technician in other portions 
of this study.

In terms of the number of different courses offered In 
the twenty curricula, there was a mean of seven, a median of
six and a range from one to nineteen. It must be added that
the nineteen courses appears to be a mis-understanding on the
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the nineteen courses appears to be a misunderstanding on the 
part of the respondent to the questionnaire and probably 
indicates the total number of courses included in the entire 
program for the Associate of Arts degree and not just the 
number of library related courses.

Teaching materials are a very important aspect of any 
educational enterprise and can give some clues as to the 
tenor of a program. Most of the programs used text books, 
seventeen, and thes included many titles by authors well 
known to library educators: Akers, Arbuthnot, Barton, Bonk,
Carter, Fargo, Haines, Mann, Metcalfe, Sears, Shores,
Tauber, Tozer, and Turabian.*

Thirteen programs use manuals while sixteen use locally 
produced materials. Three enterprising instructors indicated 
that they have developed programmed instructional materials. 
Another three use tapes, films, and other types of audio
visual materials, and one uses outside speakers.

In Appendix A there are case studies of each program 
and this helps to indicate more clearly the specific uses of 
these materials.

In the matter of staffing library technician programs 
the fact that most instructors come from the library of the 
Institution itself is to be expected. In point of fact, 
Justin WInsor himself emphasized that each librarian had a 
duty to help in the education of librarians by offering
assistance whenever they could (19* p. 13).

£ See individual schools in the appendix for full titles.
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There were seventeen full-time instructors and fifty- 
one part-time instructors. Most of the latter came from 
public and school libraries in the community* and the 
major portion of these being Involved in the work experi
ence portion of the program (see Table 1).

The background of the instructors showed a pre
preponderance with at least a Master's degree in Library 
Science, thirty-five, while fourteen had additional Master's 
degrees and one claims a Doctorate. Only three had 
Bachelor of Science in Library Science degrees while four 
claimed only baccalaureate degrees. One instructor had 
a records management specialty.

The time of day when courses were offered was a 
matter of interest. Seven offered all of their courses 
during the day while three offered all of their courses 
in the evening. Four offered about half during the day 
and half during the evening while two offered courses only
during the summer school session. This seems to
recognize that a good portion of the enrollment in such 
programs comes from part-time students.

In the matter of teaching methods there was almost
as much variety as there are teaching methods. The two most 
popular techniques were: (1) The lecture method with six
programs using this thirty per cent of the time, four 
programs using it forty per cent and one using It eighty 
per cent of the time; (2) Work experience with four
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programs using it forty per cent and another four, 
fifty per cent. One program uses work experience for 
sixty per cent of its instruction.

Other methods using from ten per cent to forty per 
cent of instructional time were workbooks, programmed 
instruction, conference-discussion, and tutorial- 
seminar (see Table 1),

Evaluation of student progress also came in many 
forms. Most of the programs used several combinations 
of the forms to be mentioned, but some seemed to be more 
popular than others. Sixteen programs gave tests which 
required short answers. Twelve used multiple choice 
and the same number used essay examinations. Eleven gave 
true-false tests while nine gave verbal examinations.
One program relied heavily on projects for their 
evaluation. Nearly all of the respondents to the question
naire mentioned that work experience was evaluated 
through a conference with the critic librarian and 
occasionally this was in conjunction with the student 
(see Appendix A).

The number of students enrolled in technician 
programs has been one of the most frequent questions from 
those who have had an interest, whether favorable or 
unfavorable. The growth in recent years has been dramatic. 
There are no meaningful figures before the 1961-62 school 
year. In that year, however, there were 126 students
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enrolled in 20 programs. In 1962-63 the figure rose to 
147 or nearly a 17 per cent increase. In 1963-6*1 the 
figure rose even more dramatically to 189 for a 28 per 
cent increase and in 1964-65 the figure 299 provided a 
spectacular 60 per cent Increase (see Appendix A).

This very rapid development is very cheering to the 
supporters of the library technician concept. A more 
sobering figure Is the extremely poor graduation rate 
which shows that even with good enrollments there were 
less than ten graduates for the last two years of this 
portion of the study.

Nearly all of the schools grant some special 
recognition to graduates of their programs (or would if 
more would complete the requirements). Six schools offer 
an Associate of Arts degree with a library technician 
major. Seven schools offer a certificate or diploma 
whether the degree is complete or not. Five schools offer 
both a certificate and an Associate of Arts degree upon 
completion of the two years. Two schools offer nothing 
as a special recognition.

Fifteen schools offer their program as being terminal 
while three equivocate and answer "yes and no" (see Table 
1). Two programs forthrightly say that their curricula 
are designed to encourage students to proceed towards a 
Bachelor of Science or Master of Library Science degree.
The opponents of library technician programs will probably
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delight in the fact that Just what they predicted would 
happen, did, when they said students would decide to 
proceed toward graduate degrees and that this would be 
bad because the desirable liberal arts background would 
be so considerably diluted. This may indeed be true 
but several points should be made at this time. (1)
There is no way to tell with accuracy how many have 
actually gone on from these programs. It is known that 
seventeen persons who were enrolled In technician courses 
did go on to library school but few of these were 
actually graduates, and probably most were forced by the 
library schools to present evidence of sufficient back
ground in the liberal arts to succeed as librarians.
This Is largely a problem for library schools to solve;
(2) Perhaps this is another "port of entry" and one that 
can better identify potentially successful librarians 
than has hitherto been the case. At least here Is an 
entry where the person was avowedly Interested In library 
work and not just seeking a way out of some other area 
where they were having difficulty, as has all too often 
been.the case.

The number of graduates or enrollees who have been 
placed in libraries appears to be large. The actual 
figures are next to impossible to ascertain in that no 
school seems to have kept exact records. Nearly all 
directors, however, imply that virtually all of their
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students have found employment in libraries of one sort 
or another.

The preceding pages have summarized in a narrative 
form the data gathered from the twenty meaningful 
questionnaire responses by schools offering library 
technician curricula. For a detailed report concerning 
each program see Appendix A.

Fart IV: A Survey of Librarians1
Attitudes Toward Library 

Technician Programs
Early in the first phase of research several 

questions kept recurring in conversations with persons 
interested in library technician programs. These ques
tions were: (1) How many librarians are aware of
technician training programs in their area? (2) How 
many librarians would hire graduates of these programs?
(3) What kinds of tasks would be assigned to these 
graduates ?

In the winter of 1966-67 a survey was made of four 
types of libraries that were located in the thirteen states 
and territories which had library technician programs.

The questionnaire for this survey was designed to 
get at the basic questions such as how many working 
librarians were aware of such programs in their state, 
and how many had hired, or would hire, persons with such 
training In their own libraries. In addition it sought
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to find out into what kinds of jobs the graduates of 
these programs would be placed. Two of the last three 
questions seem the most vital. One asked if the rate of 
pay for library technicians would be higher than for 
regular clerical help with similar seniority. The other 
asked the respondents to scale their attitude toward 
library technicians programs from strongly favorable to 
strongly opposed. There was also an open ended question 
that allowed respondents to put into their own words 
their attitudes and experiences with such programs.

Two-hundred-eighty-eight questionnaires were sent 
to state, academic, public, and school libraries in 11 
states, Washington D.C., and Puerto Rico. Of these, 209 
or 73 per cent were returned. The greatest number of 
returns came from Michigan and Ohio, the lowest number 
from Maryland and New Jersey. State libraries were 
the best respondents with 10 of 11 returns. Academic 
libraries were next with 76 out of 96. Public libraries 
returned 65 out of 90 and school libraries had the 
poorest returns with 58 out of 91 (Table 2).

Of those who returned questionnaires a surprisingly 
large number had heard of the programs in their own state. 
One-hundred-forty-seven of the 209» or 70 per cent, had 
heard of such programs. Only 33 had actually hired such 
graduates but 178, or 85 per cent, indicated they would 
hire such people if they were available. Seventeen
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TABLE 2 .— Type of library by states responding to attitude
questionnaire.

States Academic Public School State Tota:

California 90 60 60 100 71
Colorado 80 60 100 100 83
Florida 100 86 100 77
Illinois 60 60 60 0 58
Maryland 57 86 44 100 64
Michigan 100 100 80 100 94
New Jersey 100 44 71 100 73
New York 60 80 50 100 69
Ohio 90 90 70 100 84
Oregon 83 50 67 100 68
Utah 100 100 40 100 81
Washington, D.C. 67 0 100 ---- 37
Puerto Rico 100 0 0 __ 33

TOTAL 83 70 63 89 73

Percentage of respondents N = 288.
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respondents indicated "no" to the question and 19 did 
not answer. In 10 of the 17 "no" answers the person 
indicated further along in the questionnaire that they 
were either mildly or strongly in favor of the programs 
as such. In only four cases of "no" were the respondents 
opposed or strongly opposed to library technician pro
grams .

The kinds of jobs into which graduates of library 
technician courses would be placed are ranked as follows:

Catalog Clerk 155
Circulation Assistant 148
Periodicals Assistant 124
Acquisitions Assistant 114
Secretary 91Serials Assistant 80
Audio-visual Operator 78
Reference Assistant 69
Government Documents 64
Children’s Assistant 57
Readers Services 3 2

Other 2 6

The tasks mentioned under "other" ranged from general 
clerical to book selection and even included such tasks 
as making book lists, giving book talks, preparing 
exhibits and displays, performing public relations duties, 
publicity, group loan assistant (inter-library loan), 
bookmobile clerks, photo-lab assistants, bibliographic 
researcher, and acting as orientation director in a school 
library.

On the question of higher pay a significantly large 
percentage said they would pay library technicians at a 
higher rate than regular clerical help with the same
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seniority. One-hundred-sixty—six, or 79 per cent, 
indicated "yes11 on this question while 25, or 11 per 
cent, said "no." Eighteen gave no answer to this 
question.- A large number indicated that while they 
favored a higher rate of pay and felt it would be offered, 
they indicated that it was not yet possible in their 
system because civil service in their areas had not yet 
recognized such a classification.

In rating their attitudes toward library technician 
programs respondents noted strong support in Just over 
50 per cent of the cases, 106, and at least mild support 
in nearly 80 per cent of the cases. Only 2 respondents 
indicated opposition and 5 additional indicated strong 
opposition to the programs. Twenty-one Indicated 
indifference and 13 gave no response so it ^s assumed 
indifference on their part also (Table 3).

While the statistics indicate only a small number 
of respondents are opposed to library technician programs, 
this opposition must be considered important when It Is 
observed that two of the five strongly opposed respondents 
represent State Libraries. The significance of this lies 
In the great influence of the state library In their 
respective states. At least this would be the supposition. 
The results of the survey, however, somewhat blunt this 
point when It develops that in New York (one of the state 
libraries opposed) 11 respondents strongly favor, 4 mildly



TABLE 3.— Degree of acceptance of library technician programs by states.

Strongly Mildly Indlfferent Opposed f r0nsJFavor Favor ^  Opposed

California 68 18 9 0 0

Colorado 74 26 0 0 0
Florida 35 35 24 6 6
Illinois 22 55 23 0 0
Maryland 36 43 14 0 7
Michigan 58 28 14 0 0
New Jersey 38 19 31 6 6
New York 50 20 25 0 5
Ohio 57 29 9 0 5
Oregon 52 8 40 0 0
Utah 52 48 0 0 0
Washington, D,C. 33 33 34 0 0
Puerto Rico 50 50 0 0 0

TOTAL 48 30 18 1 3

Percentage of respondents N = 209
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favor, 4 are Indifferent and one did not answer the 
question; while in New Jersey (the other state library 
In opposition) 6 respondents strongly favor, 3 mildly 
favor,one is indifferent, one opposed, and 4 did not 
answer the question.

One thing seems to be very clear from this particular 
survey, however, and that is the need. The old adage 
that "necessity is the mother of invention" has been given 
further verification by these programs. It is to be 
doubted If any one of them was the product of a theoreti
cal mind sitting in an ivory tower or of the rapacious 
mind seeking to lure people into a curriculum in order 
to build an educational empire. All of these courses 
have been designed to fulfill an existing need. In many 
cases the need bordered on desperation. The best indi
cation of this is pointed up by the figures showing 
support for such programs and most dramatically by the 
fact that those showing indifference, or even opposition 
to the programs (there were three In this category), would 
hire graduates to fill positions in their libraries.*

*This survey was the basis for a talk given at a 
meeting during American Library Association Convention 
held in San Francisco, California, June 22, 1967.
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Part V: Survey of State Policies on
Library Technicians

Another area of keen interest to the observer of 
library technician programs is that of official policy 
on the part of the state agencies which have control 
over the standards of libraries, particularly public 
libraries, in that state. There was no comprehensive 
literature on this subject at the time this dissertation 
was being written. A letter was sent to all State and 
Provincial libraries requesting information to the fullest 
extent possible on any policies currently existing or 
being planned in the state or province. The response was 
extremely good with forty-five of the states and seven 
of the provinces responding.

The results of the survey can be generalized as 
falling into three categories: One--there were no
policies concerning library technicians, nor were any 
such policies contemplated in the near future; Two—  

there were no such policies at the moment of inquiry, 
but there was interest and a strong possibility that a 
policy might be established within the next few years; 
Three— there were policies in existence or there were 
to be policies within a very short time. Most of the 
respondents in categories two and three expressed interest 
in and encouragement for such policies. Even in cases 
where the respondent was opposed to some (or all) of the 
aspects of the training of library technicians they were
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in favor of establishing policy so that an official 
attitude could be known and thus strengthened or changed 
in a logical, methodical manner.

The states and provinces that fall into the first 
category are as follows: Arkansas, Iowa, Illinois,
Manitoba, Massachusetts, Missouri, North Carolina,
North Dakota, Rhode Island, Utah, and West Virginia.
Seven of the respondents in this group were very concise 
in reporting only that no policy existed and that no 
policy was contemplated. Four of the respondents 
amplified this somewhat by adding some explanation.
Mrs. Glenda Gamby of Missouri Indicated that while there 
were several programs existing in the state there was no 
policy regarding them contemplated in the near future 
(159). Mr. Philip S. Ogllvle of North Carolina Indicated 
that no policy existed and that he had "deep concern for 
those who enter such programs without sufficient under
standing that they are in a sense deadened" (182). Mrs. 
Karl Neal of Arkansas declared that while no policy 
existed, "There would be no reason that we could not 
employ library technicians at the state agency or in the 
public libraries of the state" (176). A letter from the 
State Library Commission of North Dakota is quoted In 
full: "No written policy on regulations or para-
professionals has been done. On the state level It has 
been necessary to have non-professional on the staff . . .



68

In service training has been the policy to develop and 
improve the status of the personnel " (181).

On the whole it cannot be said that where no 
policy exists it is because of opposition to the programs. 
Even Mr. Ogilvie’s statement cannot be construed as 
opposition to library technicians, but only as an expres
sion of concern for persons who enter such programs 
with mistaken notions as to career possibilities. One 
thing is certain, there is no regional pattern that can 
be discerned. The states mentioned have some which are 
considered rural dominated and some are considered urban 
dominated. Some are large and some are small. Some 
are Western, some Eastern, some Mid-Western and some 
Southern. Some have library technician programs located 
within or near their borders and some do not. It is then 
a group without guile.

The second group, by far the largest, represents 
states which did not have written policies at the time of 
the survey, but gave enough information to Indicate 
awareness of, and need for, such policies. The states 
and provinces included in this group are: Arizona,
British Columbia, Colorado, Delaware, Florida, Idaho, 
Indiana, Louisiana, Minnesota, Montana, Nebraska, New 
Hampshire, New Jersey, New Mexico, New York, Newfoundland, 
Nova Scotia, Ohio, Tennessee, Texas, Vermont, Virginia, 
Washington, Wisconsin, and Wyoming.
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Of the twenty-f\lve states and provinces listed here 
each one made some indication as to interest and in some 
cases even action concerning a written policy. Arizona 
incidated :

There is, of course, much talk of regulations 
and policies, to our knowledge that is as far 
as any control has gone (153).

British Columbia:
However since courses are being offered by 
Vancouver City College and by other institutions 
in Western Canada this matter is now under 
review by the Civil Service Commission (166).

Colorado:
However, considerable use is made locally and 
at the State Library of persons who do not have 
degrees in Library Science. In many cases these 
employees perform work which is practically 
professional in nature. At the present time 
we do not anticipate the writing of a policy to 
cover the subject but may, in the future, do 
so (150).

Florida:
There are no such regulations in effect to the 
best of my knowledge, except perhaps local civil 
service and personnel policies (191).

Idaho:
There would be only a limited market for library 
technicians here, as our population is low and 
scattered. Most major libraries feel a need for 
a professional librarian with a fifth year degree 
from ALA accredited Institutions . . . The
employment of a technician as a high grade clerk 
would be a good thing In many libraries— but only 
the largest can afford enough money to employ 
these full time at a living wage (175).



70

Louisiana:
There has been wide interest in the subject for 
some time, and the last professional staff meeting 
of the Louisiana State Library discussed the 
implications of a technician program (148).

Montana:
A measure now being considered by the Montana 
Legislature would create a classified service 
for the State. Should this measure be enacted 
into law, we are likely to have position descrip
tions for library technicians which would apply 
to all agencies of the State which have library 
programs (16 3) •

Nebraska:
We have watched this development closely and 
have, of course, followed the experiment in New 
York State with a great deal of interest.
The conclusion that so many people seem to be 
reaching is that everyone talks about the 
program but no one will accept the product (160).

New Hampshire:
The University of New Hampshire Extension Service, 
in cooperation with the New Hampshire State 
Library, does conduct a summer course for what 
we prefer to call "Community Librarians." These 
are noncredit courses designed to provide 
elementary library techniques to librarians in 
the smaller communities of northern New England
(149).

New Jersey:
As yet there is no certification nor Civil Service 
Specifications for the title of library technician. 
There is, however, a growing interest in some of 
the larger libraries in establishing such posi
tions. The problems seem to be with qualifica
tions and the definition of duties and functions (188).
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New Mexico:
I am extremely interested In the Importance of 
library technician programs for libraries.
Presently, employees on our staff classified 
as Library Assistants have duties quite similar 
to those which might be assigned to library 
technicians (193).

New York:
It has, however, been our feeling, and a subject 
on which we have had considerable discussion both 
with the State University and with the Civil 
Service Commission, that the creation of so-called 
para-professional positions may be a solution to 
some of our problems of manpower shortage which 
the nation-wide shortage of professional librarians 
has generated. There are two schools of thought 
here. Our own is that a professional ladder for 
college graduates without library training but 
with such competence would be created within the 
larger libraries, such as the State Library. The 
second is that a two-year college program which 
specializes in the training of persons to perform 
certain elementary and technical professional 
tasks In libraries might be a solution, perhaps 
an answer, or a combination of these two (192).

Newfoundland:
As yet there is no course for Library Technicians 
given in this Province but there is great Interest, 
particularly among the teachers, in having one 
set up either at the University or at the College 
of Trades and Tehcnology. I do not, however, 
forsee any possibility of this being done within 
the next two years. We would certainly use 
graduates of such a course in our Public Library 
Services as we employ a great many people who are 
not professionally trained and are given in-service 
training (17*0.

Nova Scotia:
At the present time no such courses are given in 
our Province or, to the best of my knowledge, east 
of Toronto. However, I do think that it is something 
into which we must look more closely In the 
immediate future (1 6 8 ).
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Ohio:
The State Personnel Department has no Library 
Technician classification at the prer^nt time, 
although we have discussed with staff in that 
department the desirability of establishing 
such a classification or series. Perhaps one 
of the reasons we have not taken action on this 
earlier is that there is no Library Technician 
training program in this part of Ohio, and to 
date we have not had applications from people 
who completed such programs in Cleveland, Toledo, 
or other cities in which programs are well 
established (186).

Tennessee:
We do not have a policy on this at this time, 
however, I personally feel that it does and 
could make a great contribution to our program 
(151).

Vermont:
Vermont has no formal program for such, though the 
University of Vermont offers summer library courses 
to students of senior standing and others con
sidered to be qualified. Many of the individuals 
enrolled in these courses are recruited for school 
library work (167).

Washington;
An official position was not taken at the 
Executive Board meeting of the Washington Library 
Association when the subject was discussed; the 
consensus of opinion was that development of the 
program should be watched (154).

Wisconsin:
A hearing to be held on February 7, 1969 was to 
discuss the possibility of not requiring certi
fication of teacher aides (except those working 
with handicapped children). If the recommendation 
to drop certification is adopted the same "will 
apply to aides In school libraries, also (187).*

Subsequently this action did take place.
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Wyoming:
Out of the twenty-three county libraries in 
Wyoming, only three employ graduate librarians.
The other twenty are staffed by para-professionals 
who have not attended a formal library technician 
school. However, each year Wyoming presents an 
excellent in-service training workshop taught by 
nationally known professors of library science. 
These workshops have been well attended by 
Wyoming county librarians. The Western Wyoming 
Community College has recently added a library 
technician course to their curriculum so we may 
have the opportunity to observe these graduates 
first hand in another year or so (169).

Indiana:
We have no policy in the Indiana State Library con
cerning the employment of library technicians. We 
feel there is a need for this type of person and 
we have a number of our clerical people who 
probably could qualify under this designation.
It is probably more true in a state library than 
in some others that the classification of the 
clerical staff is governed by the majority of 
clerical positions In other departments of state. 
This means that someone with a higher than average 
ability to perform semi-professional tasks is com
pletely overlooked (158).

Minnesota:
Our policy, if it could be called one, is that we 
do not recognize any difference between such 
individuals and graduates of business colleges 
or area vocational-technical schools . . .  It Is 
my own feeling that we are being unfair to persons 
who take such an academic program, if we have not 
Informed them that they are not really on an 
upward track in public libraries. That the kind 
of position for which they are qualified usually 
requires residence prior to appointment— which 
prevents them from being mobile . . . My own
feeling is that no college courses in library 
science should be offered which do not serve as 
a recruiting mechanism for professionals and are 
recognized channels to eventual professional 
status (189).



7*1

Texas:
It is the responsibility of the Department of 
Vocational Program Development, Post Secondary,
Texas Education Agency, to approve or disapprove 
proposed programs for library technician training 
as for other programs being offered in Post- 
Secondary Institutions. There are no special 
regulations for Library Technician Programs but 
each program proposed is reviewed with the same 
criteria in mind as for other occupational 
programs . . . .  There seems to be no genuine 
statewide consensus on the need for such per
sonnel , the extent of the labor market available 
to them, or all the elements which should go into 
their educations . . . Two Library Technician
Programs are presently being offered in Texas.
One Is at El Centro College . . . and the other
Is at Odessa College . . .  It would appear that 
each such graduate will have to earn his own 
acceptability until the position of Library 
Technician is more stable than now seems to be 
the case (l6l),

Virginia:
We do not know of any state policy which specifically 
mentions library technicians . . . .  Although 
requirements mention good knowledge of library 
techniques, most of the applicants have acquired 
what they know by working in a library and not 
through formal classes. The intelligent ones are 
easy to train in our techniques. There has been 
some interest in the library technician program 
In the last year or two, particularly by one or 
two of the new two-year community colleges. No 
program has begun y e t , and I do not know that it 
has been approved (16*1).

The third group, sixteen states and provinces, 
represents a rather forward looking collection of 
agencies that have seen the need to take a position on 
library technicians and have, in written form, some kind 
of policy (positive or negative). This group is 
composed of Alaska, California, Connecticut, Hawaii,



75

Maryland, Michigan, Nevada, Kansas, Kentucky, Oklahoma, 
Ontario, Oregon, Pennsylvania, Quebec, Saskatchewan, 
and South Carolina.

In the following paragraphs are extracted some of 
the highlights of each state or provincal policy and 
each is commented upon in some manner. The complete 
statement appears in Appendix E.

The state of Alaska recognizes its rather unique
position in the union as a frontier area that is in
many respects considerably underdeveloped. The Public
Administration Services group has recently completed a
"Statewide Library Development Plan" which included
references to solving the critical personnel shortage.
The use of Library Technicians is discussed in this report
(156). The report was presented to the State Library on
January 28, 1969. In the report It is noted that Alaska
has no accredited library school arid must draw all
professional personnel from the outside.

Two types of personnel are needed and must be 
trained. First, personnel at a level classified 
in the federal service and In many local Juris
dictions in the United States as Library 
Technicians or Library Technical Assistants are 
needed. A program to prepare such personnel 
should be developed In the community colleges, 
leading to an Associate of Arts degree. When 
trained, these people would be used to direct 
the smaller community libraries and work under 
the supervision of librarians in larger units, 
freeing the latter of non-professional tasks now 
occupying much of their time (156).
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This statement goes the farthest of any noted thus 
far in that it not only recognizes the need for 
technicians but goes so far as to encourage the founding 
of library technician programs in Alaskan community 
colleges.

California does not yet have a statewide policy, 
but does have a statewide committee chaired by Mrs. Mary 
DeNure of the California State Department of Education.
In a letter dated April 7, 1969, Mrs. DeNure stated 
that her committee had contracted with three writers to 
produce a curriculum containing a core program to be 
used in all thirty California junior colleges currently 
engaged In offering library technician courses. These 
writers, Joleen Bock (Santa Clarita Valley Junior 
College), Aline Wisdom (Citrus College), Don Donatelll 
(Chabot College) were to have a document available 
for a meeting on May 15, 1969. At this time it was hoped 
that this report would be accepted and serve as a set of 
standards for California. Thus through the quasi-legal 
offices of the Chancellor of the California Community 
Colleges a standard for California would in effect exist.

The State of Connecticut has adopted a statement of 
standards which contains several statements regarding 
library technicians as follows:
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Personnel. (18.) A principal public library 
shall have a written Personnel Policy which shall 
include the following minimum standards: (a.)
One staff member (full time or equivalent) for 
each 2,500 population in service area. (b.) 
Two-thirds of total library staff to be library 
technical assistants and/or clerical workers to 
perform supporting tasks of routine nature; . . .
(19.) Such personnel policy also shall include 
the following minimum standards relating to 
staff qualifications which shall be applied in 
filling vacancies occurring after December 31,
1970. (a!) Libraries serving populations less
than 2,500. Librarian— two years of academic 
education in an accredited college or university, 
or 5 years responsible experience In libraries; 
and completion of at least eight semester hours 
In library education or attendance at designated 
workshops . . . .  (d.) . . . Above 10,000 popula
tion at least one additional professional staff 
member for each 10,000 population served. Two 
to six library technical assistants and/or 
clerks (152).

The State of Hawaii, as of June 3, 1966, has 
recognized seven levels of sub-professional library 
workers through its civil service. Of these seven 
categories the three highest (V, VI, and VII) fall 
Into the description of library technician In that 
they can be prepared for by specialized training as well 
as by on-the-job training. The duties and responsibili
ties of this class of personnel are carefully spelled 
out in paragraphs 4.068, 4.070, 4.072 of the code of the 
Department of Personnel Services, State of Hawaii (165).

The state of Maryland has apparently had a written 
policy on sub-professional library assistants of several 
different types for over fifteen years, A Specification 
and Information Sheet dated August 18, 1952, and revised
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November 1^, 1966* gives as an option under educational 
requirements for "Supervisor, Library and Files" the 
"possession of an Associate of Arts degree in library 
technology from an accredited junior college." This 
requirement could be met with completion of two years 
from a four year college plus two years of on the job 
training or by a high school degree plus four years of 
on the job training. The financial reward is seen in 
the differential between this position ($4,896-$6,431' 
per annum) [1713 and the Library Assistant position 
( ,0^6-$5,31^). The latter position calls for gradua
tion from high school and a year of full or part-time 
library work (171).

The state of Michigan has chosen to recognize the 
library technician by issuing a certificate called a 
Library Technician's Certificate to persons completing 
such a two-year curriculum at an institution approved 
by the State Board for Libraries. This cerfificate holds 
further significance similar to Connecticut's where the 
library technician, or a person qualifying for the same 
position by reason of working in a library and attending 
library science courses, is mentioned as a person 
necessary to a library system in order to meet state 
support requirements (173).

The State of Nevada Personnel Division has 
established three grades of library technicians 
with position specifications as enclosed (see 
Appendix E). The two universities, the State 
Library, and state-controlled institutions employ
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from these grades. The intent was to differentiate 
between employees doing strictly clerical work and 
those performing services which require specialized 
knowledge and training. Library technicians enjoy 
a favorable pay scale. In fact, the senior 
library technician Is at the same grade level 
as a Librarian I requiring a fifth year degree in 
librarianship. Technicians are among the highest 
paid clerical workers in state service, and we 
consider them most valuable.

Frequently, library technicians have academic 
degrees although it Is not required (162).

It Is to be observed at this juncture, however, 
that despite the apparent acceptance of the library 
technician in the operational framework of Nevada 
libraries, there is no special attempt to give preference 
to the graduate of technician programs. The same credit 
is given for two years of experience in a library setting 
as Is given for two years of college or Junior college 
credit (162).

The State of Kansas has no policy for library 
technicians. However, two regional library systems 
(covering 2 U  counties) have adopted classification and 
pay scales to include technicians. There Is a pay 
Incentive for the technician with the lowest technician 
rating having the same pay scale as the third clerical 
level and the third technician level having nearly an 
$1100 per year higher rate (190).

The State of Kentucky has a pay scale incentive 
for library technicians that ranges from $4,080 per year 
for the first step of Library Technician I to $6,996 for 
the last step of Library Technician IV. There Is,



80

however, no Incentive for a person to have training In 
a college program in that a year of experience may be 
a substitute for a year of college work on a year for 
year basis (19*0.

There are three positions on the classification 
and pay scale in Oklahoma that carry a designation of 
technician or library assistant (a frequent alternate 
designation for a person in the position of which this 
study is the focus). Each of these grades pays more 
than the usual clerical position. There is no real 
incentive, however, for the college trained technician 
in that a year of experience may be substituted for a 
year of college up to two years (18*4).

In Ontario the Minister of Education has the power 
to issue a "Certificate of Library Service— Class 2" to 
a person who submits evidence to the Deputy Minister 
that he has completed successfully a library course of 
two years duration that the Deputy Minister deems ade
quate or that he has completed a course that the Minister 
deems equivalent thereto. The Deputy Minister may 
similarly issue a Class I Certificate of Library Service 
for a one year course or Its equivalent (183). At this 
point in time "only one course has been approved by the 
Certification Board, for the class 2 certificate, with 
the requirement that a professional librarian in a super
visory capacity make the recommendation after six months 
experience" (185).
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The Oregon regulation Is similar to the Kentucky
and Oklahoma regulations in that there are provisions
for persons called library assistants but no special
incentive for graduates of library technician programs
in that equivalence is given on the basis of a year's
experience for a year of college. The possibilities
of favor, however, are there in that

A library technician course gives an individual 
exceptional qualification to serve as a Library 
Assistant and therefore such a person would 
probably be given preference in Interviews for 
employment, but for State of Oregon service the 
person would have had to pass the Civil Service 
examination for Library Assistant I. These 
people might find employment among the Oregon 
public libraries, however, without taking the 
State Civil Service Examination. Employment here 
Is at the discretion of the individual library, 
and library technician course background would 
undoubtedly be given preference. Their status 
is semi- or sub-professional (155).

Section 31-306 of the Pennsylvania Regulations
of the State Librarian for Certification of Certain
Classes of Library Personnel

implies that the para-professional will be 
certifiable under Pennsylvania's certification 
program, which has not yet been implemented.
It is expected that the program will be developed 
and Implemented In 1969, with specifics In regard 
to the para-professional included" (155).

The situation in Quebec falls somewhat between the 
Group Two and Group Three mentioned early In this part 
in that while It does not yet have a written policy, it 
does have an Implicit policy of recognition of the programs 
being offered in the technical colleges In the province.
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Since the para-professional group of library 
technicians is brand new on the library scene 
in Quebec— formal courses, integrated in the 
official educational program, have begun this 
year— there is not yet any regulation that may 
presently affect them . . . However, as these
library technician courses are being given by 
the Ministry of Education, another department 
of the same government, the general policy is 
naturally to Implicitly recognize in principle 
these library science courses at the college 
level. Presently the library technician course 
is given in four of the twenty-three existing 
College d 1Enseignement G£n£ral et Professionnel 
CEGEP . . . Since I960, tremendous developments
in education have been taking place and the 
evolution is still going on. To Incorporate a 
recognition in our regulation, we are waiting 
until such courses as the one of library 
technicians reach a point of stabilization after 
an intensive period of experimentation. However, 
we feel that we have to meet the challenge and 
accept that a special class between the pro
fessional librarian and the clerical staff be 
formed. Then there might be some adjustments 
to be made but at least a need of libraries 
for competent staff at different levels will 
have been filled in the meantime (170).

The province of Saskatchewan is developing a 
ten-month program for training library technicians at 
the Saskatchewan Institute of Applied Arts and Sciences 
in Saskatoon. This class will begin in September,
1969. In addition to this, categories for library 
technicians are being established in the public service, 
public libraries, and in school districts. Graduates of 
similar programs in other institutions are being accepted 
in the Province (178).

South Carolina's policies do not specifically 
mention library technicians but do make special provisions 
under ratings General IV, V, and VI (See Appendix E) for
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persons with "two years of college or specialized 
training in business." This could well be construed 
to mean graduates of library technician programs. The 
salaries offered are somewhat higher than the usual 
clerical positions and range from $^,536 to $7,380 (13).

The following table shows at a glance the position 
of each state and province in regard to its having a 
policy toward library technicians.
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TABLE 4,— The policy of states and provinces concerning
library technicians.

States and No Policy Have No
Provinces Policy Consl- Policy Response

dered

Alabama X
Alaska X
Alberta X
Arizona X
Arkansas X
British Columbia X
California X
Colorado X
Connecticut X
Delaware X
Florida X
Georgia X
Hawaii X
Idaho X
Illinois X
Indiana X
Iowa X
Kansas X
Kentucky X
Louisiana X
Maine X
Manitoba X
Maryland X
Massachusetts X
Michigan X
Minnesota X
Missouri X
Mississippi X
Montana X
Nebraska X
Nevada X
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State and 
Provinces

No
Policy

Policy
Consi
dered

Have
Policy

No
Response

New Brunswick X
Newfoundland X
New Hampshire X
New Jersey X
New Mexico X
New York X
North Carolina X
North Dakota X
Nova Scotia X
Ohio X
Oklahoma X
Ontario X
Oregon X
Pennsylvania X
Prince Edward Island X
Rhode Island X
Quebec X
Saskatchewan X
South Carolina X
South Dakota X
Tennessee X
Texas X
Utah X
Vermont X
Virginia X
Washington X
West Virginia X
Wisconsin X
Wyoming X



CHAPTER III

CONCLUSIONS AND RECOMMENDATIONS

The course of this study as it has unfolded has 
provided for some interesting conclusions. These con
clusions may be summarized as follows: (1) The idea of
the library technician Is not new as many people had pre
viously supposed, but is nearly as old as professional 
library education Itself, and certainly as old as the 
second important landmark of professional library educa
tion, the 1923 Williamson report; (2) The number of train
ing institutions for library technicians is significant 
enough to warrant serious consideration and study by pro
fessional library groups; (3) The major number of library 
technician curricula exist in two-year training institu
tions and are designed to be terminal degrees; (4) Over 
ninety per cent of library technician curricula have been 
founded since i960 and over seventy-five per cent have 
been established since 1965; (5) There is a great deal of 
diversity in course offerings in library technician 
curricula, more diversity than is found in professional 
library education; (6) Over ninety per cent of the enroll
ment of library technician programs consists of females, 
a larger proportion than found In professional library
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education; (7) Over seventy-five per cent of the instructors 
in library technician programs have had professional 
library education as evidenced by professional degrees;
(8) There Is overwhelming acceptance of the idea of the 
library technician at all levels of the library profession;
(9) There Is conflicting evidence as to whether library 
technicians are paid more than persons doing similar 
work, but without formal training. The evidence shows 
a slight favoring for the formal training; (10) Over 
sixty-six per cent of all states and provinces have or 
are contemplating a written policy concerning library 
technicians and their training; (11) While there is 
general acceptance of library technicians there is still 
considerable controversy over the details of their training 
and their position in the structure of librarianship;
(12) Library technician training programs now have a 
guideline document comparable to the guideline document 
that professional library education programs have had for 
over forty years.

It is not unusual in a study of this nature to find 
that there are many areas of research remaining. One 
important area that has been only lightly touched upon In 
this study is the history of library technician programs.
A full study of this nature should be done while there 
are still many of the founders of such programs alive to 
give primary evidence. A second recommendation would be to
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conduct research into the motivation of the student in 
and graduate of, library technician programs to determine 
his expectations and the measure of his meeting those 
expectations. A third recommendation would be to conduct 
research into the impact of th ALA Guidelines on the 
curricula of, and enrollments in, library technician 
programs.



EPILOGUE

RECENT DEVELOPMENTS

Because events have been occurring at a rapidly 
accelerating pace it Is worthwhile to note a few of those 
which seem to be the most Important. Isolating a few 
will serve to emphasize the growing acceptance of the 
library technician in the corpus of library service.

1. Council on Library Technology
(COLT)

The Council on Library Technology (commonly known 
as COLT) grew out of a meeting held at Catonsville Com
munity College in June* 1966. This. Baltimore area Insti
tution, behind the drive of Mrs. Florence C. Wilmer, 
Director of Library Services at the college, called a 
conference of area librarians to explain the Idea of the 
library technician and "catch the feelings about such a 
worker in the local work force" (2, p. 1). As a result 
of this conference it was evident that much confusion 
existed concerning library technicians, but there was a 
desire to improve this situation and another conference was 
called to meet in Chicago on May 26-27, 1967. I was 
privileged to attend that meeting and acted as an

89
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assistant secretary in recording the various sessions 
held over two days. Mr. John Nicholson was acting as 
chairman and he subsequently was to play an important 
role in the growing activities of this organization.
At the final session action was taken toward holding 
another conference and Mrs. Rhua Heckert, of the Univer
sity of Toledo, was elected chairman of a committee of 
three to plan for it. It was further ruled that this 
should be an annual affair and that a more formalized 
group be formed. The resulting group became known as 
the Council on Library Technology.

One further action of the group designated this 
writer to be the contact for persons wishing further 
information concerning available library technician 
programs. I acted In this capacity from June, 1967, until 
Mr. Nicholson published A Directory of Institutions in 
the United States and Canada Offering, or Developing 
Courses, in Library Technology in October, 1968. During 
that period I replied to over fifty inquiries from 
persons desiring information as to location and capabilities 
of library technician programs. Mr. Nicholson has since 
published a second edition (October, 1969) which lists 
ninety-one programs In the United States and Canada (see 
map).

During the summer of 1967 Mr. Nicholson undertook to 
make another suggestion of the May conference come Into



CALIFORNIA - 23
Cabrillo College 
Chabot College 
Chaffey College 
Citrus College
City College of San Fran:lJso 
College of the Siskiyous 
Foothill College 
Fullerton Junior College 
Gavllan College
Los Angeles Trade-Technical College 
Merced College 
Mount San Antonio College 
Napa Junicr College 
Palonar College 
Pasadena City College 
Redwoods College 
Rio Hondo Junior College 
San Jose College 
Santa Ana College 
Santa Barbara City College 
Sierra College 
Southwestern College 
Ventura^ College

COLORADO - 1 
Mesa College

CONNECTICUT - 1
Northwestern Connecticut Community College

FLORIDA - 2
Pinellas County Board of Public Instruction 
Polk Junior College

GEORGIA - 1
South Georgia College

ILLINOIS - 6
Central YMCA Community College 
Chicago City College 
Felician College 
Lake Land College 
Olney Community College 
Sauk Valley College

KANSAS - 1
Seward County Community College

LOUISIANA - 1 
Delgado College

MARYLAND - 1
Cantonsville Community College

MASSACHUSETTS - A
Bristol Community College 
Cape Cod Community College 
Mount Ida Junior College 
North Shore Community College

MICHIGAN - v
Ferris State College 
Highland Park College 
Lansing Community College 
Macomb County Community College 
Oakland Community College

MINNESOTA - 1
North Hennepin State Junior College

MISSOURI - 1
Florissant Valley Community College

MEW JERSEY - 1
Marie H. Katzenbach School for the Deaf

NEW YORE - 9

OHIO - 5
Cuyahoga Community College 
Lakeland Community College 
Miami University 
Sinclair Community College 
University of Toledo

OREGON - 2

Clackamas Community College 
Treasure Valley Community College

PENNSYLVANIA - 6
Community College of Alegheny County 
Community College of Delaware County 
Community College of Philadelphia 
Mount Aloyslus Junior College 
Northampton County Area Community College 
Williamsport Area Community College

PUERTO RICO - 1
Puerto Rico Junior College

SOUTH CAROLINA - 1
Greenville Technical Educational Center

TEXAS - 3
El Centro College 
Odessa College 
San Antonio College

voH

VERMONT - I

Green Mountain College
Ballard School of the YWCA 
Borough of Manhattan Community College VIRGINIA - 1 
Immaculata College 
Marie Regina College 
Mohawk Valley Community College 
Niagara County Community College 
Onondaga Community College 
State University (Alfred)
State University (Farmingdale}

NORTH CAROLINA - 1
Caldwell Technical Institute

Marymount College of Virginia

WEST VIRGINIA - 1
West Virginia University

WISCONSIN - 1
Kenosha Technical Institute
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existence. He became editor and publisher of a newsletter 
which took the acronym for Council on Library Technology 
and became the COLT Newsletter. This Journal has become 
the major source of current information for those inter
ested in recent trends in this fast developing area of 
study.

2. American Library Association 
Guidelines

This has already been discussed at length and I 
include it here only to emphasize its potential importance 
in bringing stability to a field of operation that 
threatens to fly apart because of its diversity. This 
report could well do for library technician education 
what Williamson's report did for professional library 
education. Only time will tell, but if I were an Augur 
I would say the signs bode well.

3. Statistical Inclusion in 
Federal Statistics

Probably the surest way to know something "has arrived" 
is to ascertain whether it has been Included in a statisti
cal survey, particularly a governmental survey. The 
first statistics concerning library technicians appeared 
in a work compiled by the U.S. Office of Education in 1961 
entitled, Organized Occupational Curriculums in Higher 
Education (11, p. 27). A more extensive group of data 
appeared in The Library Education Directory. 1964-65 
(11, p. 27). This directory recognized over fifty programs
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offering sub-professional or technician courses and this 
did not include community college programs. With the 
advent of the guidelines for library technician courses 
there will no doubt be an attempt to more clearly define 
what constitutes a program worthy of inclusion in a 
statistical survey and data will subsequently become 
more and more useable. At present the most reliable 
data is still from private sources, but the portent for 
sound governmental statistics is good.
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Citrus Junior College - Public (2,500-4,999 enrollment)
Azuza, California (20,000 - 2 9 a999)
Accredited By: Western College Association
Began Program: 1955-56
Prefers Term: Library Assistants Program
Goals: Stated in catalog
Courses Offered: Five

One— Organization of Libraries 
One— Classifying 
One— Circulation Procedures 
Two— Reference

Preferred Sequence: Organization of Libraries, Beginning
Reference, Circulation Procedures, Advanced 
Reference, Classifying.

Course Materials: Textbooks, manuals, locally produced
materials.
Gates, Guide to the Use of Books and Libraries. 
Wisdom, Staff Manual for Citrus College Library.

Staffing: One college librarian.
Degrees: 14.A., M.L.S.

Time Offered: 35% Daytime
60% Evening 
05% Summer

Teaching Methods: Lecture 20%
Work/Experience 70%
Conference-Discussion 10%

Evaluation: (a) Short answer items
(b) Multiple choice items
(c) True-False items
(d) Essay examinations
(e) Verbal examinations
(f) "Graded for activities performed in

laboratory work experience."
Evaluation of work experience:

Laboratory work experience 33 1/3% 
Quiz examinations 33 1/3%
Final examination 33 1/3%



114 ■

Evaluation at conclusion of the program
Comprehensive written examination.

Admission Qualifications: Through counselors and
consultation with the head librarian.

Enrollment: Twelve
Recognition: Associate of Arts degree
The program is designed as a terminal degree.
Three persons have gone on to professional librarianship.
Recruitment: Word-of-mouth technique of one student

telling another.
Placement: There is an institutional placement service

but the head librarian receives calls asking 
for recommendations. No records are kept of 
placement.

Job Potential: No survey was made.
History: Program grew out of attempts to train

people to work in the Citrus Junior College 
library.

Knowledge of Other Programs: Knew of two other programs
in the area.
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Fullerton Junior College - Public (10,000 and over
enrollment)

Fullerton, California (20,000-29,999)
Accredited By: Western College Association
Program Began: 1952
Prefers Term: Library Technician Program.
Goals: Stated in catalog
Courses Offered: Five

One— Organization of Libraries 
One— Circulation Procedures 
One— Order and Catalog Procedures 
One— Children's Programs 
One— Work Experience

Students outside program may take courses.
Sequence: All courses require the introduction course
Materials: Textbooks, Manuals and locally produced

materials.
ALA, Filing Rules
Arbuthnot, Children and Books

Staffing: Four college librarians.
Degrees: Four M.L.S.

Time Offered: Daytime 40%
Evening 20%
Summer 40%

Teaching Methods: Lecture 30%
Work 50%
Tutorial-Seminar 20%

Evaluation: (a
(b
(c
(d
(e
(f

Short answer items 
Multiple choice items 
True-false items 
Essay 
Verbal
Work Experience - Observation

Criteria 1. Accuracy
2. Adaptability
3. Attitudes toward work

habits
4. Ability to work harmoniously

with others.
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A comprehensive written examination is given at conclusion 
of program.

Control of Program: Head librarian with Vice President for
Instruction and a local advisory 
committee.

Admission: Grade of "C" maintained following an "open
door11 admission policy.

Enrollment: 1965-66, 67. Not available for previous
years. Four have gone on to professional 
librarianship.

Recognition: Associate of Arts degree
Certificate

Recruitment: Brochures, newspapers, advisory committee,
counselors at high schools

Placement: Institution wide.
History: Just grew from pressures by local libraries.
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Gavilan College - Public (500-999 enrollment)
Hollister, California (2,499 and under)
Accredited By: Western College Association.
Began Program: 1964
Prefers Term: Library Technician Program
Goals: "To prepare students to work as library assistants

in small libraries, or in larger libraries, if they 
can continue library training in an accredited 
library school. Program is too brief to give 
thorough training which would prepare one for 
professional responsibility."

Courses Offered: Four
One— Organization of Libraries (includes circula

tion procedures)
One— Classifying 
One— Reference 
One— Processing
Requires secretarial skills course which is taught 
in another department.

Preferred Sequence: Organization and circulation,
processing, classifying, reference.

Course Materials: Locally produced materials.
Staffing: 0ns college librarian full-time.

Degrees: B.A.
Time Offered: Daytime 100%
Teaching Methods: Lecture 20%

Workbook 30%
Work Experience 50%

Evaluation: Short answer items
Multiple choice items 
Essay tests

Work Experience: "Work with students and evaluate work each
week."

Comprehensive written and oral examinations given at the 
end of the program.

Enrollment: 1964-65
1 male 

11 females
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Recognition: Associate of Arts degree
Knowledge of Other Programs: Program is designed as a

terminal one. Knows of no other programs in the 
area.
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Palomar College - Public Community College (2,500-4,999
enrollment)

Palomar, California (30,000 - 99,999)
Accredited By: Western College Assocaition
Began Program: 1949, 1964 (Specifically designed for

library technicians after 1964).
Prefers Term: Library Technician Program
Coals: None stated
Courses Offered: Three

One— Organization of Libraries 
Two— "Library Routines*'

Special Requirements: One English course
Four Secretarial Skills courses

Special Sequence: L.S. 2 k  before L.S. 2B
Typing before Business 56 and 59

Course Materials: Textbooks, manuals, locally produced
materials.
Cook, The New Library Key 
Nesbin, Manual for L.S. 2A 

Manual for L.S. 2B
Staffing: One College librarian plus three appropriate

staff members in English and Business. 
Degrees: Four M.A.

One B.A.
Time Offered: 10055 Daytime
Teaching Methods: Lecture 40%

Workbook 20%
Work Experience 40%

Evaluation: (a) Short answer Items
(b) Multiple choice items
(c) True-false items
(d) Essay examinations

Work experience evaluated by "tests."
Program controlled by Dean and Librarian
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Admission Qualifications: By Dean of Students
Enrollment: 196^-65

Males 0
Females 17

Graduates: One
Recognition: Certificate
Program is designed as terminal.
Recruitment: Information In College Catalog.

Briefing high school counselors In the area.
Placement: No formal service.
Job Potential: "Potential Is good with present government

financing of book collections for libraries."
"No survey has been made."

History: None stated.
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Porterville College (Community College) Public (500-999
enrollment)

Porterville, California (5,000-9,999)
Accredited By: Western College Association
Began Program: i960 
Prefers Term: Librarianship
Goals: Stated in catalog.
Courses Offered: One— General librarianship
Course Materials: Textbooks, manual, programmed instruction.

Tozer, Library Manual.
Boyd, Books, Libraries, and Y o u .
Mann, Cataloging and the Classification of Books. 
Oppenheimer, Book Reviewing for an Audience.

Staffing: One college librarian
Degree: M.A*
Time Offered: 100# Daytime
Teaching Methods: Lecture 40%

Workbook 10$
Programmed Instruction 10$
Work Experience 40$

Evaluation: (a) Short answer items
(b) Multiple choice items
(c) True-false items
(d) Special projects

Observation and discussion concerning overall improvement 
in the practical aspects.

Comprehensive written examination at the end of the course.
The librarian exercises control over the program.
Admissions Qualifications: "All interested and willing to

work."
Enrollment: 1963-64 1964-65

Males 5 0
Females 15 5
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Recognition: None
The course is a terminal one.
Three graduates have gone on to a professional program. 
Placement: School operated.
Job Survey: None made.
Mstory: None
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City College of San Francisco - Public (5*000-9*999
enrollment)

San Francisco, California (500,000 and over)
Accredited By: Western College Association

California Board of Education
Began Program: 1964
Prefers Term: Library Technician Program
Courses Offered: Six

Four courses involving all library procedures but 
at progressively sophisticated levels.
Two secretarial skills courses required.
First course open to all. Subsequent courses 
open only to those vocationally interested.

Course Materials: Textbooks, manuals, and locally
produced materials.
Gates, Guide to the Use of Books and Libraries 
Pedley, Workbook in Descriptive Cataloging 
Sears, List of Subject Headings.

Staffing: Two college librarians— part-time
Degrees: Two M.L.S.

Time Offered: Daytime 100%
Teaching Methods: Lecture 30%

Workbook 10%
Work Experience 40%
Conference-Discussion 10%

~90j

Evaluation: (a) Short answer
(b) Multiple choice items
(c) True-false items
(d) Performance

Work experience evaluated by the supervising librarian on:
1. Quality of work performed
2. Judgement of supervisor

Admission Qualifications: "Open door" to start and grade
of "C" thereafter.

Enrollment: 1964-65
Males 4
Females 16

No graduates at time of questionnaire.
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Recognition: Associate of Arts degree
Certificate

Program is designed to be terminal
Recruitment: College catalog, high school counselors,

brochure.
Placement: Institution wide.
History: Too new.
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Rio Hondo Junior College - Public (1*000 - 2,499
enrollment)

Santa Fe Springs, California** (30,000 - 99,999)
Accredited By: Western College Association

California Department of Education
Program Began: 1964
Prefers Term: Library Assistants Program
Courses Offered: Six

One— Organization of Libraries*
One— Classifying
One— Reference and related areas 
One— Children's Programs 
One— Circulation Procedures 
One— Processing

Outside students may enroll in courses.
Course Materials: Textbooks, locally produced materials.

Gates, Guide to the Use of Books and Libraries.
Staffing: Three college librarians (part-time)

Degrees: Three M.L.S.
Time coureses offered: Daytime 50%

Evening 50%
Teaching Methods: Lecture 40%

Work Experience 60%
Evaluation: (a) Short answer items

(b) Multiple choice items
(c) True-false items
(d) Essay
(e) Matching

Work experience is evaluated by supervisor with use of 
check-list

# There are parts of all of these in all courses.
**Moved to Whittier in 1966.
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Admission Qualifications: "Any student with a high school
diploma may enter the first course. Continuance 
demands a minimum "C" grade with typing skill 
of *45 wpm.

Recognition: Associate of Arts degree
Certificate

Graduates: None as yet.
Recruitment: "Brochure sent to public libraries and high

schools. Mimeographed sheet of class schedules 
and registration, information mailed to all 
libraries in the area."

Placement: Institution wide
Records will be kept of graduates.

Job Potential: "We have not made a Job survey, but
libraries are calling us as openings occur.
So far there are more openings than we can 
fill."

History: Too new.
Knowledge of other programs:

Cerritos College - Norwalk 
Citrus College - Azuza 
M t . San Antonio College - Walnut 
Fullerton Junior College - Fullerton 
Pasadena Junior College - Pasadena 
Santa Ana Junior College - Santa Ana 
Trade Tech Junior College - Los Angeles
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Lamar Junior College - Public (500-999 enrollment)
Lamar, Colorado (10,000 - 29,999)
Accredited By: American Association of Junior Colleges

The Veteran's Administration
Began Program: 1964
Prefers Term: Library Science Technology
Goals: "To train students for the purpose of aiding

librarians in public, private, and school 
libraries."

Courses Offered: Eighteen
Two— Organization of Libraries (School Libraries)
Two— Classifying and Cataloging
Two— Reference
Two— Audio-visual Methods
Two— Use of Books and Libraries
Two— Book Selection
Six— Library Workshop

Some secretarial courses required.
Students other than those regularly enrolled may 

take the courses.
Special Sequence: None specified in strict order.
Course Materials: Textbooks, manuals, locally produced

materials, audio-visual materials.
Mott, Children's Book on How to Use Libraries. 
Akers, Simple Library Cataloging.
Fargo, The Library in the School.
Haines, Living With Books.
Arbuthnot, Children 1s Books.
Boyd, Books, Libraries and You.
Metcalfe, Subject Classification.

Staffing: One full time librarian— College librarian.
One part time.

Degrees: Two M.A.
Time Offered: 50# Daytime

5# Evening 
3 5 %  Week-end 
10# Summer
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'Peaching Methods : Lecture 30%
Workbook 20%
Work Experience 10%
Conference-Discussion 10% 
Tutorial-Seminar 30%

Evaluation: (a) Short answer
(b) Essay tests
(c) Verbal examinations

Work experience evaluated by supervisor.
Comprehensive written and oral examinations at conclusion 

of the program.
Control of Program: Director of Special Services and the

College Librarian.
Enrollment: 196*1-65

Male 0
Females 15
Graduates 0

Recognition: Certificate
The program is designed as a terminal one. The catalog

does list the "Library Science Technology" program 
under the column marked "transfer" in the portion 
where the three types of curricula are marked 
"transfer, terminal, and continuing education."

Recruitment: College catalog, newspapers, trips to high
school classes. The program works in conjunction 
with the county and city library.

Placement: College wide service.
Job Potential: "Very few trained librarians in this area—

no grade school librarians, only one junior high."
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Miami-Dade Junior College - Public (13,500 enrollment)
Miami, Florida (100,000 - 499,999)
Accredited By: Southern Association

Florida State Department of Education
Began Program: 1965 (September)
Prefers Term.: Semi-Professional Library Program

Library Technical Aide Program
Goals : This program is designed to prepare the student

for employment in various types of libraries as an 
aide to the professional library staff. The broad 
base of the general education courses may enable 
the student to transfer most of the credits to a 
liberal arts program,"

Courses Offered: Seven
One— Organization of Libraries
One— Classifying
One— Circulation Procedures
One--Reference
One— Processing
Two— Work Experience

Secretarial skills are required and taught in another 
department.

Special Sequence: Lib. Ill; Lib. 112; Lib. 121; Lib 211;
Lib. 212; Lib. 221; Lib. 222.

Course Materials: Textbooks, locally produced materials,
programmed instruction.
A.L.A. The Small Public Library 
Wulfekoetter. Acquisitions Processes.
Geer. Charging Systems.
Piercy. Commonsense Cataloging.
Barton, Reference Books.

Staffing: One librarian (outside of college).
Degree: M.L.S.

Time Offered: Daytime 100%
Teaching Methods: Lecture 20%

Programmed Instruction 30%
Work Experience 50%
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Evaluation: Short answer items
Multiple choice items 
True-false items 
Attendance 
Class participation 
Term paper

Work experience evaluated in conjunction with work 
supervisor.

Comprehensive at the end of the program.
Program is controlled by the technical, vocational, and 

semi-professional division of the college.
Admission Qualifications: Any student eligible for the

program.
A grade of "D" in the first course requires that this course 

be taken over again.
Enrollment: 1964-65

Males 4
Females 20

25%
60%
15%

Recognition: Associate of Arts degree.
The program is designed as a terminal one.

"The credits are not transferable to a graduate 
library school or to one of the Florida under
graduate library science programs leading to a 
school library certification, but having completed 
the program they will have a broad knowledge of 
librarianship as a career, experience in basic 
skills, and general education courses which should 
facilitate transfer to any library science program 
should the student ultimately want to prepare for 
a professional library career."

Recruitment: Newspaper articles, talks before library
associations, local television, personal visits 
to local public libraries.

Placement: Informal one operated through library.
Job Potential: No job survey but personal knowledge of

many local libraries confirms demand.
Knowledge of Other Programs: No others in the state, but

many inquiries to start one.
Valparaiso, Florida Pinellas County
Polk County Junior College Junior College
Lake City Junior College Indian River Junior

College
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Central YMCA Community College - Private (1,000-2,499
enrollment)

Chicago, Illinois 
Accredited By:

(500,000 and over)

began Program: 
Prefer Term:

North Central Association
American Association of Junior Colleges
September 1963
Library Technician Program, fthnni. -nija1 
Library Assistants Program q
(Noted that all terms seem awkward.)

Goals: In college catalog. It is "a bit ambivalent—
though the non-professional aspect is stressed."

Courses Offered: Pour
(Noted that four listed in the catalog, but only 
three have been offered.)
One— Classifying 
One— Reference 
One— Processing

Special Requirements: Typing
Special Sequence: Catalog and classifying before process

ing and reference.
Course Materials: Locally produced materials. "No text

seemed satisfactory— and any time a text was used 
it was supplemented at each session by the 
distribution of dittoed materials culled from 
other books and from the librarian's ideas."
Texts referred to were:
M a n n . Introduction to Cataloging and Classification 

(Noted that students found this difficult and it 
will not be used again.)

Enoch Pratt Library. Guide to Reference Materials. 
Piercy. Commonsense Cataloging.

Staffing: College librarian.
Degrees: M.A. in Education plus a M.A. candidate
(36 hours of L.S.) at the University of Chicago.

Time Offered: 10:00-11;30 a.m. twice per week
4:45- 6:00 p.m. twice per week
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Teaching Methods: (a) Lecture 40%
(b) Work Experience 20%
(c) Conference-Discussion 40%
The use of a workbook is integrated 
into the techniques listed.

Evaluation: (a) Short answer items
(b) Multiple choice items} 10%
Cc) True-False items
(d) Essay tests 40%
(e) Verbal examinations 20%
(f) Project (written) 30%

"Work experience is most applicable to our classes, 
as they are tiny and generally draw librarians of 
small suburban public libraries. These students 
are mature women with no college work in their 
past— or perhaps one year of college. Their 
practical day-to-day working experience is 
invaluable for our course. For example in 
technical processing (offered for the first time 
last semester [Winter 65/66]) each student wrote 
a PROCEDURAL MANUAL which was then to be used as 
such at the end of the semester in the student’s 
home library. We had excellent results with this 
project."

Admission Qualifications: "We have an open-door college.
However, the librarian/teacher can admit or reject 
as she sees fit. Generally only those students 
with strong vocational motivation take these 
courses."

Enrollment: 1964/65
Males 2
Females 11

Graduates: 1964/65, 1 female
Recognition: Associate of Arts degree (Major in library

technology)
Basically the course is a terminal one. However, 
the respondent says: "Most of the students who
have stayed with the program wanted to gain some 
rudimentary knowledge and skills to apply to their 
particular small libraries. A few hoped to take 
more library courses through correspondence or at 
a teachers college in the city— in order to be 
certified as school librarians."
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Recruitment: "A note is sent out to public and school
librarians in the Chicago area at the beginning 
of the school year with exact information on 
courses to be offered (within next two weeks). 
Comments are requested (e.g. what time would be 
better, what would you like to see covered in 
the course)— and a self-addressed postcard is 
enclosed. ,T

’’College catalogs are mailed throughout 
Chicago and the surrounding suburban area."

Placement: The institution has a service, but it is not
used for library positions .

Records: Records of graduates are kept and will be
available for later studies.

Potential: "I have grave doubts about the future of this
program. We must now establish a board of con
sultants drawing on librarians in all fields in 
Chicago, to shape a real and practical program in 
which every graduate would find a job that is 
slightly better in prestige, earning power and 
working conditions than an ordinary clerk/typist 
in a library."

History: Hone
Knowledge of Other Programs in Area: None. (Knows of

the Martinson report.)
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Catonsville Community College - Public (1,000-2,449
enrollment)

Baltimore, Maryland (100,000 - 499,999)
Accredited By: Middle States Association

Maryland State Department of Education
Program Began: 1965
Prefers Term: Library Assistants Program
Goal: Stated in catalog
Courses Offered: Seven

One— Introduction to Library Services
One— Classifying and Cataloging
One— Reference
One— Processing
One— Children’s Literature
One— Young People’s Literature
One— A-V Materials and Equipment

Some courses in secretarial skills are required.
Students outside the program may enroll In courses.
Sequence: Introduction, technical processes, cataloging and

classification. Remaining courses may follow 
in any sequence.

Materials: Manuals (unnamed)
Barton. ReferenceBooks.

Staffing: Two outside librarians.
One director.

Degrees: Three M.L.S.
Recruitment: Flyer, newspaper items, career night visits.
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Lansing Community College - Public (2,500 - 4,000
enrollment)

Lansing, Michigan (100,000 - 499,999)
Accredited By: North Central Association
Began Program: 1964
Prefer Term: Library Technician Program
Goals: Stated in catalog
Courses Offered: Six

One— Organization of Libraries
One— Circulation Procedures
One— Reference
One— Processing
One— Library Problems
One— Technical Services

Pour courses are required in the Business 
Department. Students from outside the program 
may take courses.

Sequence: There is no required sequence, but a preferred
sequence is :
LT 101 (Introduction)
LT 102 (Book Selection)
LT 103 (Reference)
LT 201 (Technical Services)
LT 202 (Circulation & Preparation of Materials)
LT 203 (Library Problems)

Course Materials: Textbooks
Carter & Bonk. Building Library Collections. 
Haines. Living with Books.
Gates. Guide to the Use of Books and Libraries. 
Akers. Simple Library Cataloging.

Staffing: One "Outside" Librarian (Part-time)
Degree: M.A.

Time Offered: 100IS Evening
Teaching Methods: Lecture Q 0 %

Conference-Discusslon 2 0 %

Evaluation: (a) Short answer items
(b) Essay tests.

A comprehensive written examination is given at the con
clusion of the program.
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Control: Chairman - Business Department
Admission Qualifications: By Admissions Office.

Recognition: Diploma
The program is designed to be terminal.

Recruitment: "Brochures, newspapers, visits to high
schools. 11

Placement: Institution wide service.
Potential: "Unknown."

Enrollment: 
Males 
Females

1964-650
15

Graduates: 1
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Muskegon County Community College - Public (2,500-4,999
enrollment)

Muskegon, Michigan (100,000 - 499,999)
Accredited By: North Central Association
Program Began: 1965
Prefers Term: Library Technician Program
Goals: Stated in catalog
Courses Offered: Two

One— Introduction
One— Technical Services

Students outside the program may enroll.
Course Materials: Textbooks, manuals, locally produced

materials, outside speakers.
Stifferud. Wonderful World of Books.
Cook. The New Library Key
Douglas. Teacher-Librarlan1s Handbook.
Boyd. Books, Libraries and You.

Staffing: One outside librarian.
Degree: M.A.

Time Offered: 100% Daytime
Teaching Methods: Lecture 30%

Workbook 20%
Programmed Instruction 30%
Work Experience 20%

Evaluation: (a) Short answer items
(b) Multiple choice items} 35%
(c) True-false items
(d) Essay 50%
(e) Verbal examinations 10%
(f) Demonstration 5%

Work experience evaluated in conjunction with supervisor.
Program controlled by academic dean and librarian.
Admission Qualifications: Through interview with Dean,

Registrar and the instructor. Basically persons 
seeking terminal program as library assistants or 
clerical workers; college students (looking toward
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degree) who wish to work In library to assist with 
finances. Students who wish to "try out" with the 
thought of going on into professional librarian
ship .

Enrollment: Hot given
Recognition: Not determined.
Program is designed as terminal.
Recruitment: Resource persons; bulletin ads; films and

other A-V, college fliers.
Job Potential: A survey taken by the dean. It indicated 

enough potential to start the program.
History: None.
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Oakland Community College - Public (2,500 - 4,999
enrollment)

Oakland County, Michigan (500,000 and over)
Accredited By: Not yet eligible

Have letter from state universities 
assuring consideration.

Began Program: 1965
Prefers Term: Library Technologist
Goals: Stated in catalog
Courses Offered: Seven

One— Organization of Libraries
One— Classifying
One— Circulation Procedures
One— Reference
Two— Processing
One— A-V Materials

Students outside the program may enroll in courses.
No sequence required or preferred.
Course Materials: Textbooks, manuals, locally produced

materials, audio-visual materials.
Staffing: One college librarian - full-time

Two college librarians - part-time 
Degrees: One M.A.

Two M.L.S.
Time Offered: Daytime 50%

Evening 50%
Teaching Method: Lecture 10%

Conference-Discusslon 10%
Work Experience 20%
Tutorial-Seminar 60%

Evaluation: (a) Verbal Examinations
(b) Projects

Work experience evaluated by observation of critic librarians. 
Control of Program: Head Librarian
Admission Qualifications: Co-operatively by librarian

and counselor.
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Program is designed to be terminal.
Recruitment: "Through high schools; area librarians;

advisory committees made up of* leading librarians 
in all fields."

Placement: Institution wide.
Records will be kept of graduates.
Job Potential: "I have requests on my desk for placement

of at least 12 graduates. Already placed one at 
$4800.00 who has completed only one-half of the 
course."

History: Too new.
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Salem County Technical Institute - Public (500-999
enrollment)

Penns Grove , New Jersey (5a000-9,999)
Accredited By: State Board
Began Program: 1962
Prefers Term: Library Technician Program,
Goals: Stated in catalog
Courses Offered: Nine

One— Organisation of Libraries
Two— Classifying
One— Reference
Two— Processing
One— Medical Records
Two— Field Experience

Sequence: T 191 (Introduction to L.S.)
T 192 (Classification)
T  193 (Classification)
T 194 (Reference)
T 395 (Technical Services)
T 396 (Field Work)
T 497 (Field Work)
T 498 (Maintenance of Materials)
T 499 (Medical Records)

Special Requirements: None
Course Materials: Textbooks, manuals, locally produced

materials.
Gates. Guide to the Use of Books and Libraries 
Shores . Basic Reference Sources.
A.L.A. Rules for Filing . . .
Tauber. Technical Services.
American Hospital Association. Guide to the 

Organization of Medical Records Departments.
Staffing: One College Librarian

Degree: B.A.L.S.
Time Offered: 100% Daytime

Was offered in evening but stopped for 
lack of enrollment.
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Teaching Methods: Lecture 30%
Work Experience 50%
Conference-Discussion 20%

Evaluation: (a) short answer items 30%
(b) essay tests 20%

Work experience evaluated in conjunction with 
supervisor and instructor.
A comprehensive written examination is given 
at conclusion of program.

Control of Program: Instructor, Director of Institute,
and Library Advisory Committee.

Admission Qualifications: "Students from Salem County
are considered first. Until this year, classes 
have been kept small and students were carefully 
selected. An expanded program of admission Is 
now considered and students are selected from out 
of county high schools. Admission or rejection 
is the determination of the Director of Institute, 
in keeping with rest of Institute's policies. 
Instructor is frequently asked to consider appli
cants. Personal interview Is required of all 
applicants."

Enrollment: 1962-63 1963-64 1964-65
Male 0 1 1
Females 2 7 7

Graduates: 5
Recognition: Diploma
Program is designed to be terminal.
Recruitment: "Recruitment is done by Library instructor

through the guidance department and Institute 
Supervisor. County and out-of-county high schools 
are attended. Many schools visit the institute."

Placement: Institution wide.
8 working In libraries.*

History: Librarian was a high school librarian. This
program grew out of her work there when she 
moved to the Institute.

Includes non-graduates.



Ballard School of the YWCA - Private CIO,000 and
over enrollment)

New York City (500,000 and over)
Program Began: 1949
Prefer Term: Library Clerical Courses.
Goals: "Supplementary in-service training."
Courses Offered: Pour

One— Organization of Libraries
One— Classifying
One— Reference
One— Filing and Indexing
Secretarial courses taught In another department.
No special sequence.

Course Materials: Textbooks, locally produced materials.
Barton. Reference Books 
Akers. Simple Library Cataloging.

Staffing: Three outside librarians.
Degrees: Two M.L.S. One Records Management

Specialist
Time Courses Offered: Evening 100%
Teaching Methods: Lecture

Workbook
Work Experience
Conference-DlscussIon
Tutorlal-Seminar

Evaluation: Short answer items
Verbal examinations.

Evaluation at the conclusion of the program consists of 
"review and work-shop tests."

Program controlled by New York Chapter of Special Libraries 
Association.

Admission Qualifications: High school diploma and YWCA
membership.

Enrollment: 1961-62 1962-63 1963-64 1964-65
126 145 161 143
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Graduates: "Most complete course."
Recognition: Certificate.
Four or five have gone on to become professional 

librarians.
Recruitment: "Regular notices in 'New York Chapter News.'"

"Y.W.C.A. mails catalogs to all members 
and uses posters on all courses."

Placement: No placement service
About 7 5 %  are working in libraries while they 
attend the classes.

Job Potential: "1948 (before establishment) surveyed 450
N.Y. chapter libraries; 120 responded; 90 libraries 
employ 215 clerical assistants regularly.

History: None
Knowledge of Other Programs: Knew of no other program

in the state.



University of Toledo - Community and Technical College -
Public (10,000 and over enrollment)

Toledo, Ohio 
Accredited B y :

Program Began: 
Prefer Term:

(100,000-499,999)
North Central Association 
State Association 
Professional Associations
1964
Library Technologist Program 
Library Assistants Program

Goals: None stated
Courses Offered: Ten

Two— Organization of Libraries 
One— Classifying 
One— Circulation Procedures 
One— Reference 
One— Processing 

Pour— "Other"
Three— Secretarial (Taught outside the library depart

ment .)
Special Sequence: "All but four courses carry prerequisites.

We encourage students to take all four basic courses 
their first year."

Course Materials: Textbooks, manuals, locally produced
materials, field trips, slides, resource persons. 
Gates. Guide to Use of Books and Libraries.
Piercy.
A . L • A *
A . L . A •

Commonsense Cataloging. 
Anglo-American Catalog Rules 
Filing Rules 

Cutter-Sanborn. Tables.
Library of Congress.
Library of Congress. 
Winchell. Basic Reference.

Rules for Typed Cards 
Classification Tables

Staffing: One college librarian -
Two outside librarians 

Degrees: Two with M.L.S.
One with M.A.

full-time. 
- part-time

Time Offered
Teaching Method:

100 %  Daytime
Lecture & 0 %

Work Experience 20 %

Conf erence-Discussion 10JS 
Tutorial-Seminar 1 0 %



Evaluation (a) Short answer items 1 5 %

(b) Multiple choice items 10 %

C O Essay examinations 3 0 %(d) Verbal examinations 1 5 %

(e) Lab and on-the-job
evaluation 3 0 %

Work experience evaluation "Observation by the instructor 
in consultation with immediate supervisor and 
student."

Program controlled by librarian.
Admission Qualifications: "Must score well in S.A.T.,

be in good health. If score on S.A.T. is low 
the high school record can substitute If 
student ranks In upper half of graduating 
class. Counseling with the co-ordinator may 
result in a student being admitted on probation."

Enrollment: 196^-65 1965-66 1966-67
Males 1 1  0
Females  ̂ 8 12

Graduates: 0
Recognition: Associate of Arts degree.

"Courses are recognized by and transferable to the 
university so students may transfer with junior 
status if all course work is "C" or above."

Three have gone on to professional librarianship.
Recruitment: No program.
Placement: Institution wide

Records are kept on graduates since 1967
Five are working in libraries.

Potential: "We do not have enough graduates to fill
current needs in the area."

History: None
Knowledge of Other Programs In Area: Thinks there is one

In Cleveland.
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Treasure Valley Community College - Public (1,000 - 2,499
enrollment)

Ontario, Oregon (5,000 - 9,999)
Accredited By: Northwest Association
Program Began: 1964 (Fall term)
Prefer Term: Library Technician Program
Courses Offered: Four

One— Organization of Libraries
One— Reference
One— Processing
One— Work Experience

Special Requirements: Typing
Special Sequence: Organization, Reference, Processing
Course Materials: Text books (no titles stated), Manuals

(no titles stated), Locally produced materails.
"We have one copy of a large number of books and 
magazines on two-hour reserve,"

Staffing: Two of the college’s librarians plus six
co-operating librarians in work-experience program. 
Degrees: Both full-time lbirarlans have

bachelors degrees (not in library 
science)

Time Offered: 50$ day
50$ evening

Teaching Methods: (a) Lecture 30$
(b) Work Experience 40$
(c) Conference-Discussion 30$

Evaluation: (a) Short answer items
(b) Multiple choice items
(c) True-false items
(d) Essay examinations
(e) Verbal examinations.

"Work experience is the important part of our 
program. Well supervised, they do the actual work 
in the library. Students must take 5 hours work 
experience with each 3 hour library course taken."



End of Program: Comprehensive written examination
Comprehensive oral examination

Program controlled by Librarian and Associate Librarian
Admission Qualifications: Open admissions
Enrollment: 1964-65

Male 1
Females 11

Recognition: Certivicate
"Most students are library personnel attempting to 
improve. They come from nearby libraries.
Transfer students take the courses (a) to know 
how to use the library to improve their grades,
(b) as preparation for a library career.

Graduates: None as yet.
Recruitment: No special program

Program written up in catalog as are all 
other programs.

Placement: Institution wide placement service.
Records of Graduate: They will be kept. No graduates but

six students are working in local libraries.
Job Potential in Area: Survey made "showed that every

library need [sic] two or more trained aides at 
once and some could use three or four."

History: "The Technician Department made the survey. A
county librarian, a high school librarian, an 
elementary library supervisor, a minister, and 
the college librarian made a course of study.
The outline was approved by the State Department 
of Edcuation. It was designed to train library 
sub-professionals and to be exceedingly practical."

Knowledge of Other Programs In Area: None
(There are no others in Oregon.)
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Brigham Young University - Private (10,000 and over
enrollment)

Provo, Utah (30,000-99,999)
Accredited By: Northwest Association
Program Began: Spring, 1963
Prefers Term: Library Technician Program.
Goals: "To prepare people for positions above the

clerical classification who are unable financially 
to complete four years of college, who have no 
desire to become professionals, or who need to 
become qualified for specialized work quickly. 
There is an extreme shortage of professional 
librarians in the country at the present time.
This would not be so drastic if sub-professionals 
were trained for positions which really do not 
require the professional degree.”

Courses Offered: Five
One— Organization of Libraries 
One— Classifying 
One— Reference 
Two— Book Selection

Special Requirements: Secretarial skills
Special Sequence: "L.S. Ill; L.S. 355; Bs . Ed. 101;

B s . Ed. 203; Humanities 101; L.S. 363; L.S. 370; 
L.S. 466; Bs. Ed. 204; Bus. Ed. 330; T. Ed. 406; 
Bs. Ed. 275."

Course Materials: Textbooks, manuals, locally produced 
materials.
Knight. 1-2-3 Guide to Libraries.
Barton, Reference Books.
Turablan. Manual for Writers of Term Papers. 
Carter. Building Library Collections.
A.L.A. Standards for School Libraries.
Sears. List of Subject Headings.

Staffing: Seven college librarians (one full-time, six
part-time.)
Degrees: Three M.A.

Three M.L.S.
One B.S. in L.S.
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Time Offered: 65# day
35# evening 
75# summer

Teaching Methods: Lecture 50#
Workbook 20#
Work Experience 10# 
Other 20#

Evaluation: (a) Short answer items 40#
(b) Multiple choice items 40#
(c) True-false items 5#
(d) Essay tests 10#
(e) Verbal examinations "occasionally" 

Work experience is evaluated through "written 
and oral reports and a written report from 
supervisor."

Program controlled by Dean of College Administration.
Admission Qualifications: Grade point average of 2.5.

Admission is same as for general college and an 
admissions officer determines whether accepted 
or rejected.

Enrollment 1964-65 1965-66
Male 0 0
Females 14 26

Graduates: 3
Recognition: Associate of Arts degree

Certificate
Program is not designed as a terminal one. "The program 

is designed so that students may go on to finish 
degrees or even master's degrees."

Recruitment: "Brochures, college newspaper, bulletin
boards."

Placement: Institutional placement
Records of graduates are kept.
One graduate of 1964-65 working.

Job Potential: A survey of the area was made. "Letters
were written to the larger libraries In the state. 
Results indicated 2 to 10 positions open at the 
time of survey. Some responded Indicating budget 
woult not permit but the need was there."
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History: In Martinson's report.
Knowledge of Other Programs: "University of Utah has a

program listed in their catalog, but they are not 
actively recruiting and have reported no 
graduates."
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U.S. Department of Agriculture, Graduate School - Private 
(10,000 and over enrollment) Evening College

Washington, D.C. (100,000-^99,999)
Accreditation: None
Program Began: 19^8
Prefers Term: Library Techniques
Goals: Stated in catalog
Courses Offered: Four

One— Organization of Libraries 
One— Reference 
One— Processing 
One — Doc ume n t at 1 on

Students outside the program may take courses.
Sequence: No stated sequence. Only preference is that

Organization course be taken first.
Course materials: Textbooks, manuals, locally produced

materials, programmed instruction.
Staff: College Librarians 0 - full time 15 - part time

Degrees: One H.A.
Thirteen M.L.S.
One Doctorate

Time Offered: 100% Evening
Teaching Methods : Too varied from course to course to

estimate.
Evaluation: (a) Short answer items

(b) Multiple choice
(c) True-false items
(d) Essay tests
(e) Verbal examinations
There is a great variety among Instructors.

Admission Qualifications: Graduation from high school.
Enrollment: No figures kept.
Recognition: Certificate
The program is designed to be a terminal one.
History: (see Martinson report).
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A L B I O N  C O L L E G E
A L B I O N ,  M I C H I G A N

Dear Sir:
The rapid growth of libraries in recent years has 

put a heavy demand on the already meagre supply of 
professional librarians. This expanding demand plus 
the internal pressure in the profession itself to 
lighten the clerical and routine load of the librarian 
has led to the rapid development of educational pro
grams to train library assistants or technologists.
That you are aware of this I am sure for it has been 
brought to my attention that your institution offers 
such a program for training this group of people.

You are also doubtless aware of the lack of any 
significant amount of information concerning programs 
in schools other than your own. It is the purpose of 
this study, therefore, to Inquire into the nature of 
such programs and to make the information thus acquired 
accessible to such persons as yourself so that you may 
study your own program in relation to the others that 
exist and perhaps make a more meaningful evaluation of it.

The enclosed questionnaire will allow me to gather 
some of the Initial information necessary for such a 
study. It Is also hoped that I will be able to follow 
this up with a visit to some campuses to make a more 
thorough study of the program if this is agreeable to 
you.

If there are parts of the questionnaire that you 
would wish to expand upon, please do so freely. The 
more Information available the more accurate this study 
will be. It is to be the basis for a doctoral disserta
tion in the area of library education.

Let me take this opportunity to thank you for your 
consideration of this project and again offer freely any 
results that may come of it.

Sincerely,

Charles H. Held 
Head Librarian

15*1



SURVEY OF LIBRARY TECHNICIAN PROGRAMS

QUESTIONNAIRE

ie of Institution

Location; 
(A) State.
(B) Population of the area in which 

you are located:

2. (Cont'd)

(D) Accreditation: 
I. Regional

Urban:
500,000
100,000
30.000
10.000

Rural:
5,000 - 
2,500 - 
2,499 -

over
499,999
99.999
29.999

9.999
4.999 
under

(1) New England Assoc. __
(2) Middle State Assoc. __
<3) Southern Assoc. __
(4) North Central Assoc.__
(5) Northwest Assoc. __
(6) Western College Assoc.,

II. State
III. Profe ssional

IV. Other
Type of Institution:
(A) Public 

Private 
Other

3. (A) In what year was your library 
technician program initiated?

(B) Four-Year Liberal Arts
Four-Year Teachers College
University
Technical Institute
Community College
Art School
Other Professional
Semi Professional
Religious or Theological
Technological
Other_______________________

(B) Have you had and then dropped a 
library technician program?
Yes No_____  If yes, then
briefly explain why.

(C) Size of Institution:
10,000 and over
5.000 - 9,999 
2,500 - 4,999
1.000 - 2,499 

500 - 999 
499 and under

lartmcnt of Library Science, Wayne State University, Detroit, Michigan 48202 
Mr. Charles Held
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tionnalrc z. PflBc 2

(C) (Cont'd)
Which of the following names would you 
prefer such a program be called:
Library Technician Program _____
Library Technologist Program
Library Assistants Program _____
Para-Professional Library Pro, _____
Semi-Professional Library Pro, _____
Other
Is there a statement of the goal of 
your library technician program 
included in your catalog?
Yes No If no, please
include a brief statement of the 
Eoals of your program.

5. (Cont'd)
(B) Type of courses: (Circle No.';

of courses) 
Library Oriented Courses

(1) Organ.of Lib. 0 1 2 3 4 5
(2) Classifying 0 1 2 3 4 5
(3) Circulation

Procedures 0 1 2 3 4 5
<*> Reference 0 0 1 2 3 4 5
(5) Processing 0 1 2 3 4 5

proc.other
than cat.&
class.

(6) Other
0 1 2 3 4 5

Secretarial skills courses 
required
(1) Taught by your

department 0 1 2 3 A 5
(2) Taught in

another dept. 0 1 2 3 A 5
(C) May students outside those

regularly enrolled in your Library 
Technician Program take these
courses? Yes  No_____  If
yea, are there any special re
strictions? Yes No
If yes, please explain:

Content of courses in your Library 
Technician Program
(A) Number of courses offered: 

(Circle one)

(1) Less than 3 (6) 8
(2) 4 (7) 9
<3) 5 (8) 10
(4) 6 (9) 11 or
(5) 7 exact no.
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(Cont'd) 6.

(D) (1) Is there any stated sequence
In which these courses must
be taken? Yes  No
If yes, please state what 
this sequence is.

(Corit ru)

Where textbooks and manuals arc used, 
please list by giving authors (last 
name) and brief title.
Author Title

____________________________  7.
(2) Is there any preferred

(though not stated) sequence 
in which these courses 
must be taken? Yes
No   If yes, please
state what this sequence is.

Staffing of courses: Please state 
number of persons in each category.
(A) College librarian  ______
(B) Outside librarian ______
(6) Both ______
If none of these, please explain:

Course Materials: Circle one

(A) Textbooks Yes No
(B) Manuals Yes No
(C) Locally produced matls.Yes No
(D) Programmed instruc. Yes No
(E) Other  Yea No

State number of full-time and part-
time staff. Full-Time _____
Part-Time_____
What is the educational background of 
your staff? List number of persons.

(A) B.A.or B.S.
<B> B.A.L.S.
(C> M.A.
<D> M.L.S.
<E> Doctorate
<F> Ocher (Please 

specify)
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Time courses are offered and per- 10.
rentage of entire program affected:

Percentage
(A) Day Time ■
(B) Evening________________________
(C) Weekend________________________
<D) Summer________________________
(E) Other_________________________
Teaching Methods Used:

V> total instruc.

(A) Lecture 10 20 30 AO 50
60 70 80 90 100

(B) Workbook 10 20 30 A0 50
60 70 80 90 100

(C) Programmed Inst, 10 20 30 A0 50
60 70 80 90 100

(D) Work Experience 10 20 30 A0 50
60 70 80 90 100

(E) Conference- 10 20 30 A0 50
Discussion 60 70 80 90 100

(?) Tutorial-Seminar 10 20 30 A0 50
60 70 80 90 100

Evaluation:
(A) Evaluation methods used in con

junction with Instruction:
(1) Which of the following methods 

of evaluation arc used in 
your instructional program. 
(You may circle all of these 
If applicable,)
(a) Short answer items 
<*>) Multiple choice items
(c) True-False items
(d) Essay tests
(e) Verbal exams
(f) None
(g) Other____________________

(Cont1d)
(2) Are any of the above methods

preferred? Yes No____
If yes, please note in rank 
order which are preferred and 
estimate the percentage used 
in your program.
For example:

(a) Essay tests 607,
(b) Short answer 257,
<c) Verbal 157.

-Type %
(a )___________________  _____
(b )___________________  ______
(c )_______________  ____
(3)_____________________  ______
(0 )j____________________ _________

(B) Evaluation methods used for work 
experience, if applicable.
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(Cont'd) 12.
?C) Evaluation methods used at the 

conclusion of the program:

(1) Comprehensive written _ _ _ _
exams

(2) Comprehensive oral _____
exams 13.

(3) Standardised Achievement
Tests

Name those used:

_________________________________  U .

(4) None _____
(5) Other__________________ _____

(D) Who exercises controls over these
programs?

Admissions: What is the policy for
admission into your program? Who 
determines which students are 
admitted or rejected?

Enrollment:
1961-62 1962-63 1963-64 1964-5

Hale _______  _ _______
Female
Graduates:

1961-.62 1962-63 1963-66 1964-fi

Male _____      '
Female
Recognition given graduates of your 
program:

(A) Regular degree
M  ______
BA) or equiv.
BS)_____________ _____
Other _____

(B) Certificate
(C) Diploma
<D) Other______

Is your program designed as a terminal
one? Yes  No If no, then
please explain how, or if, there is 
any articulation with other library 
training programs cither in your local 
area (or any other area if applicable.)
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iStionnaLre - Page 7

If you have developed a statement of 
the history of your progirantj ot if you 
care to develop sitch a atdfcbrient for 
this cJUcsbionniare, it will be 
appreciated if you would include it 
with this instrument» One of the 
fedfcUfces of this dissertation that 
j[ hope to develop is a history of auch 
library technician programs.

. Do you know of any other programs
similar to yours in your general area? 
Would you please include their 
address so that this survey might be 
made more complete.

. If you are interested, please indicate 
whether or not you would like to 
receive a copy of the results of this 
study. Yes_____  Ho_____
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A L B I O N  C O L L E G E
A L B I O N ,  M I C H I G A N

Librarian

Dear Sir:
It has been nearly one year since I embarked upon 

a study of library technician programs. That study has 
allowed me to gather some interesting and important 
information. It is, at this point however, limited to 
the educational programs and the schools and people 
associated with them. It does not include information 
concerning the actual employment and utilization of the 
graduates of these programs.

The purpose of this questionnaire is to inquire of 
the libraries, located in the states where such educa
tional programs exist, exactly how they would, or are, 
utilizing library technicians.

Your cooperation In this enterprise will be 
greatly appreciated and the information thus gathered 
will be published (hopefully) In my doctoral dissertation 
(Wayne State University) and passed on to the ALA through 
an ad hoc committee on library technician programs.

Let me take this opportunity to thank you for your 
consideration of this project and offer freely any 
results that may come of It.

Sincerely,

Charles H. Held 
Head Librarian 
Albion College
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Type of Library
Academic _______  Special
Public ________  State
School Other

State or Territory
California _ _ _ _ _ _  New York
Colorado ________  Ohio
Florida ________  Oregon
Illinois Utah
M a r y l a n d ________  VJashington, D.C.
Michigan ________  Puerto P.ico ____
Hew Jersey ________  Other___________ .

Are you aware of the para-professional library training programs 
in your state? Yes_____  No______
Do you hire, or have you hired, graduates of these programs in 
your library? Yes_____  Ho______
Mould you hire such persons in your library if they were available?

Yes  Ho _____
If "no”, please explain why not.__________

If you hire, or would hire, graduates of such programs what kinds 
of ^obs would you have them work at?

Circulation____________  Secretary _ _ _ _ _
Catalog Clerk ______  Periodicals Asst,______
Reference Asst, ______  Serials Asst. _ _ _ _ _
Children's Asst, ______  Government Documents______
Readers Services ______  Acquisitions Asst« ______
Audiovisual Operator Other ________________

Do you, or would you, pay para-professionals at a higher rate than 
untrained clerical help with the same seniority?

Yes ______  No_______
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8. Do you support para-professional library training:

Strongly_________ ____________
Mildly  _______~
I n d i f f e r e n t l y __________
Opposed _____________
Strongly Opposed _________

9. Make any further comments you feel are appropriate concerning para- 
professional library education. Include any comments dealing with 
the desirability of para-profcssionals in libraries that you think are 
not made clear by the preceding questions.
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A L B I O N  C O L L E G E
A L B I O N ,  M I C H I G A N

January , 1969

Dear
I am currently In the process of completing a 

doctoral dissertation at Wayne State University. The 
subject is a study of library technician programs in 
the United States and Canada. O-ie of the chapters is, 
of course, concerned with the acceptance of such para- 
professiorials and any regulations or policies on the 
part of state and provincial agencies which may affect 
them.

The purpose of this letter then is to inquire of 
each state and province what their policy is. If there 
is at this time no written policy would you please indi
cate whether one is being contemplated and, if so, 
broadly indicate what its implications will be. Any 
written or printed material will be very helpful. If 
there are any restrictions on the use of this informa
tion please so indicate and I will handle it as you 
direct.

Please accept my thanks for* any help that you can 
give. If your office does not handle responsibility for 
such information would you please pass this along to 
the proper person?

Sincerely,

Charles H. Held 
Head Librarian 
Albion College
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ALASKA

persons will accomplish immcasureably more Chan a much larger number 
of persons of average preparation or competence.

Training and Developing Staff in Alaska
Until such time as there is an accredited graduate library 

school in Alaska reliance must be placed on drawing in librarians 
from outside. This can and should be supplemented by a state- 
supported scholorship program to finance the graduate education of

r

especially qualified and interested students. An internship pro
gram should also be instituted under which college juniors could be 
provided summer employment in Alaska libraries as a means of inter
esting them in library careers, — ^

It is quite clear that the implementation of this statewide 
plan will be achieved or not achieved, well or poorly, in direct 
proportion to the rate at which library staff at other than the full 
professional level are trained in Alaska, and put to effective use. 
Two types of personnel are needed and must be trained. First, per
sonnel at a level classified in the federal service and in many 
local jurisdictions in the United States as Library Technicians or 
Library Technical'Assistants are needed. A program to prepare such 
personnel should be developed in the community colleges, leading to 
an AA degree. When trained, these people would be used to direct 
the smaller community libraries and work under the supervision of 
librarians in larger units, freeing the latter of non-professional

—  ̂ It is to be noted chat the Alaska State Library is now a 
party to an interstate study project in the area of .ibrary training 
which may eventually provide some relief.



casks now occupying much of their time. The second category of 
personnel needed are community aides, trained to carry library 
services out to people who arc not now being reached. They would 
function both in remote villages and in economically depressed section 
of urban areas. Their skills would be in identifying and understandir. 
the needs of particular groups, attracting their interest, and motivac 
ing them to make use of the library. The manner in which these com
munity aides would function is further suggested in the plan elements 
dealing with demonstrations of this kind of library program. The 
preparation required is less the formalized kind of training proposed 
for the library technicians than, after recruiting the right kir.d of 
candidates, providing training in library materials and services on 
the job or in specialized workshops.

It is particularly important that in the scholorship program, 
as well as in the training of technical and community personnel, 
native Alaskans be sought. The success of such elements of the 
service plan as community Mout-reach", oral history, and service to 
native areas will thus be better assured.

Because it will be necessary for some time to coma to use 
untrained staff in some Alaska libraries, the State Library and the 
resource center library staffs should prepare and distribute 
instructional materials for their use and give on-the-job instruction 

whenever feasible.

Library Staffing Patterns
The staffing of Alaska's libraries under the proposed plan
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would call for an initial concentration of librarians -- not great 
in number -- at the resource centers and research libraries and as 
consultants broadly covering the State. The larger community 
libraries should have and probably could afford librarians with 
professional degrees, but not in the numbers prescribed by general 
standards. The same would be true of Che school libraries in 
Alaska. In the smaller community libraries, principal reliance must 
be placed on a combination of library technicians and community 
aides with essential supervision, advice, and assistance provided 
from the most convenient external source -- by personal visit, 
correspondence, and other communications. Libraries in the regional 
system -- community, school, and other -- should make maximum joint 
utilization of personnel; this concept extends not only to the actual 
staffing of libraries but also to professional supervision and con
sultation.

Conmpcnsation for Library Personnel
Higher salaries must be offered to attract the quality of 

librarians needed. As noted above, a combination of relatively few 
first-rate people with full professional preparation and experience 
and an ample supply Alaska-trained technicians and aides would make 
the best sense at this point in Alaska's library development. The 
former must, under current conditions, be compensated at a level 
equivalent to teaching and educational curriculum positions of com

parable qualification standards. —  ̂ Positions in the research

,1/ At present, 1968-69, this would bo in the minimum range 
of $14,000-$16,000 per year.



CONNECTICUT

he latest official U.S. census. In actual practice, acquisitions rates should be 
lanned with due regard to State Health Department estimated populations to avoid 
he possibility of a large deficit of holdings at the time of the succeeding offi
lial census.

PERSONNEL

8. A principal public library shall have a written Personnel Policy which shall 
nclude the following minimum standards:

a. One staff member (full time or equivalent) for each 2,500 population In 
service area.

b. Two-thirds of total library staff to be library technical assistants 
and/or clerical workers to perform supporting tasks of routine nature; 
one-third of staff to be professional. Non-professional employees 
(library technical assistants and/or clerks) to be high school graduates
and have appropriate skills. High school students may be employed as
pages.

c. A qualified staff member to be available to provide professional services 
to the public at all hours when central public library or a branch library 
serving a population in excess of 10,000 is open. ("qualified", as used 
above, means a staff member with educational background and experience 
sufficient to meet the needs of the public.)

d. A written job description and salary schedule for each position.
e. Fringe benefits to attract and keep career personnel: medical-surgical,

major medical, group life insurance, and pension or retirement programs.

.9. Such personnel policy also shall include the following minimum standards relat-
ng to staff qualifications which shall be applied in filling vacancies occurring
if ter December 31, 1970.

a. Libraries serving populations less than 2,500
Librarian - two (2) years of academic education in an accredited 
college or university, or 5 years responsible experience in 
libraries; and completion of at least eight (8) semester hours in 
library education or attendance at designated workshops.

b. Libraries serving populations 2,500 to 4,999
Librarian - graduation from an accredited college or university,
or, 2 years college and five (5) years responsible experience in
libraries; and completion of at least fifteen (15) semester hours 
in library education or equivalent attendance at designated work
shops.

c. Libraries serving populations 5,000 to 9,999
Librarian - graduation from an accredited college or university, 
and completion of some course work (at least fifteen (15) semester 
hours) in library education, preferably at least one (1) year 
library experience.



d. Libraries serving populations 10,000 to 34,999
Librarian - graduation from an accredited college or university, and 
one year of library education (Master's or fifth year degree from a 
library school) , and one (1) year of professional experience; 
administrative experience highly desirable.

Above 10,000 population at least one (1) additional professional staff 
member for each 10,000 population served.
Two (2) to six (6) library technical assistants and/or clerks.
Above staff needs should include a children's librarian. (College 
graduate with some experience or course work in library science includ
ing a course in children's literature.) Beyond one (1) professional 
librarian, para-professionals (college graduates taking courses in 
library science or otherwise preparing themselves In a planned and 
approved system of study for higher responsibility) may be substituted 
on a 3 for 2 basis in determining the number of professionals.

e. Libraries serving populations 35,000 to 99,999
Librarian - graduation from an accredited college or university, 
and one year of library education (Master's or fifth year degree 
from a library school), and three years experience preferably in
cluding at least one (1) year of administrative experience.

One (1) professional staff member as head of service area for each
10,000 population served. A minimum of three to 10 professional 
librarians and 6 to 10 library technical assistants and/or clerks.
Professional librarians are recommended for the following areas of 
work: Children’s work

Cataloging 
Reference work 
Extension (if needed)

Beyond the above professional librarians, para-professionals may be sub
stituted on a 3 for 2 basis in determining the number of professionals.

f. Libraries serving populations over 100,000
Librarian - graduation from an accredited college or university, and 
one year of library education (Master's or fifth-year degree from an 
A.L.A. accredited library school) , and six (6) years of experience 
including at least three (3) years of administrative experience.

Professional staff members as department heads. Library technical and 
clerical assistants at a ratio of two to each professional staff member. 
Beyond the above professional librarians, para-professionals may be 
substituted on a 3 for 2 basis in determining the number of professionals

PHYSICAL FACILITIES

A principal public library building shall meet the highest standards for light 
heating, air-conditioning and acoustics.
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PART I DEPARTMENT OF PERSONNEL SERVICES 4.068

STATE OF HAWAII

Class Specification 
for the Class*

LIBRARY TECHNICIAN V .

Duties Summary;
Library Technician V assignments typically include one or more of the 

following types of duties;
1. Performing para-professional operations of limited scope or difficulty 

in one or more of the functional areas of librarianship* Duties include 
the uncomplicated or routine segments of more difficult professional-type 
operations (e.g., briof, temporary or preliminary cataloging). Perform
ance of such duties requires a specialized knowledge and understanding .. *■' 
of techniques used in one or more of the basic elements of library 
science (such as acquisition, cataloging, reference work); application 
of well-established methods and practices; the use of standard library " 
tools (such as the ALA Cataloging Rules for Author and Title Entries,
Rules for Descriptive Catalogingj, or agency-generated manuals and 
instructions; and use of readily available reference sources in the -, 
library in which enployed. , . ' \ ‘

2. Performing a variable sequence of complex library routines that are not
conplotely standardized'or prescribed; or which involve deviations from : 
established procedures caused by new or changing situations or conditions; 
or matters for which only general provision can be made in regulations or 
procedures. Such assignments require the use of considerable initiative.- 
and judgment in the application of a substantial variety of library

• '■* regulations, procedures, and instructions; or the use of a variety of ,
standard references, guides, and precedents to obtain needed information 
and to select and adapt methods and procedures. r •

3. Performing a variable sequence of other clerical or subprofessional tasks 
‘ (such as coding, searching for, recording, or filing library materials) : 
which require; (a) sufficient knowledge of technical, scientific, or 

. specialized terminology in various principal subject-mattor areas and/or
‘ sufficiently detailed comprehension of nontechnical material to distin-—

, gulsh relationships among a wide variety of closely interrelated
matters;, and/or (b) ability to identify books or other documents in a 

' '' variety of foreign languages, or to translate into English from one of
v, v  two foreign languages, material which is repetitive or routine in 

' '■/' content; or format'. Such duties require familiarity with common
* V reference materials uSed in translation, but not a full knowledge of the 

" \ languages which are being translated.
4* ■. Serving as the responsible employee in charge of subprofessional or 
.clerical segments of work, including work of the Library Assistant IV 

level of difficulty, requiring a good overall knowledge of a subprofes- 
sional activity in a large library, or the operating procedures of a 

” large library station. Assignments may also Include responsibility for
4 'suggesting new or improved work routines, or for training, scheduling, or 

; L# * other limited supervision of the work of- lower-grade assistants.
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Character!stics of the-Class;
Library Technicians V work within a framework of established library 

policies, rules and regulations. They must apply considerable judgment in the 
application of numerous operating instructions, procedures and precedent 
decisions. Work is performed under supervision of a Librarian or Supervisory 
Library Technician. Detailed instructions are furnished where assignments are 
unique and require marked changes in established procedures. The supervisor 
discusses areas of work where special emphasis is needed, gives suggestions on 
handling more difficult assignments, and is available to answer any questions 
which may arise.

When performing para-professional work (e.g., concerned with acquisition, 
cataloging, or reference techniques), Library Technicians V follow well-rixod 
or clear-cut guides and well-established practices; there are few opportunities 
for use of originality; decisions made or actions taken deal recurrently with 
similar situations or problems. The work is subject to review and revision,
e.g., cataloging is typically reviewed for conformity to library practices; 
reference material requested by users may be subject to spot check review.

When responsible for more complex clerical or subprofessional library 
routines, work is reviewed primarily for overall effectiveness and compliance 
with general policies and procedures. Work typically flows to the Library 
Technician V according to an established procedure. The incumbents of these 
positions are responsible for recognizing the limits of their own ability and 
authority. Only unusual matters are referred to higher levels for decision and 
review. In addition to requirements specified at Library Technician IV level, 
personal contacts at this level require considerable knowledge of the library's 
organization, services, facilities, and classification system and procedures.
Somo Library Technicians V deal with clientele of the library in providing limited 
ready-xeference sorvice, or in interpreting or explaining a variety of detailed 
library rulos and regulations, - Other Library Technicians V have limited contacts 
with dealers, donors, and exchange sources relating to the procurement or 
acquisition of materials.
.Examples of Duties!

. • Library Technician V positions normally include the performance of ono or 
more.of the duties described bolow. These are illustrative and not all-inclusive.

1. ; Prepares records and lists material to be acquired when decision falls
> "clearly within library acquisition policies. From established sources,

. prepares bibliographic entries for material to be acquired. Screens 
entries to eliminate or question editions and/or publishers which do not 
meet library standards. Processes requests for the purchase of publica
tions which are unusual or hard-to-find, and require searching to locato 
sources of supply.

»

2. . Maintains serial checklist which includes the following duties: (a)
recording and identifying a large volume of publications with a wide 
range of .subject matter, formats, and foreign languages; (b) searching 

. decision files, order records, and standard bibliographic works for 
• , titles which lower-grade serial checkers have been unable to find.

Only those titles which then are not found will be routed to hlgher-grado
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personnel for further searching cs possible new serial titles. In 
adding items to checklist, checks each issue for changes in title, 
issuing organization, publisher, or frequency. Establishes temporary 
entry for new titles, Makes necessary cross references for serial 
checklist from changes in title, special supplements, and reports with 
special titles. Notes gaps in holdings and makes record so that missing 
issues may be acquired.

3. Performs cataloging and classifying of material in which few problems 
are found in establishing entries or in adding entries due'to (a) 
similarity to previously cataloged material; (b) entries that aro partially 
indicated or material has limited subjects; or (c) detailed guidelines 
are available. Performs cataloging, either temporary or preliminary, 
and original cataloging, either temporary or preliminary, and original 
cataloging in brief form. This includes adapting Library of Congress 
printed cards by making notations specific to the needs of the library; 
cataloging new editions and new volumes of works already in the library 
requiring careful comparison of the information contained in the book and. 
on the cards already in the catalog. Where cataloging or classification 
is other than routine, refers cases to a Librarian.

4. Performs shelf listing, adding new titles and copies to tho.shelf list 
and withdrawing or correcting all cards for books discarded by librarians. 
The work is complicated by (a) the need to apply numerous procedures, 
and to determine which procedures apply for the volume in hand; (b) 
nocd for ability to recognize articles in foreign languages and/or to 
transliterate characters in foreign alphabets; (c) need for a sufficient 
knowledge of specialized terminology to distinguish relationships 
among a wido variety of interrelated matters. Work includes completing 
the-call number, keeping together in uniform order all works of the came 
author in the same classification number, and relate to each other in

• uniform order all works of tha same author in the samo classification
• number. In order to see that additions are made to proper cards, may 
nood to search tools such as public catalogs, Union List of Sorlnls, otc. 
Must havo some knowledge of cataloging rules in order to recognise 
information in piece at hand that makes changes necessary in previously

.! completed cataloging. Calls those to attention of the Librarian. May 
be responsible for upkeep of public card catalog, including final filing 

. of cards, corrections on ell catalog cards.
b. Aids individuals in the use of the library resources by locating

materials, including books, reports, and other documents- This involves 
, .-.not only giving assistance in the actual physical location of materials* 

but also involves the location of information through the use of the 
‘ ' author-subject-title card’catalogs and indexes. Locates and celects 

appropriate materials to answer roady-roference questions. Complies 
and prepares lists of books and articles having common characteristics 
such as subjects, author, language, or place of origin. Assists readers 
in tho uso of library facilities such as the card index, book collection, 
and basic reference files. More difficult reference questions are 
referred to the Librarian.



176

LI 3 R A R Y  7R v

recognize identifying in ferric ion in a vai-lcty a: foreign lanruag; 
knowledgc-s typically have- been gained tr.rougn previous experience 
e * a r c i ̂ c o d or î• p o ct a x <* r c* j* * * a»*g C u ^ * ^ ■

/f/££APPROVED

P 
U



177i »
.•ART X DEPART; ENT OF FERiOKNEL SERVICES • ■ -

STATE OF HAWAII 4.Q70

Class Specification- 
for the Class:

LIBRARY TECHNICIAN VI *
Duties Summary:

•
Assignments at the VI level typically include para-professional operations of 

more than average complexity in one or more of the functional areas of librarianship. 
For example:

(1) i Performing a cycle of non-routine technical assignments of some complexity 
and variety; e.g. preparing bibliographic information which describes and identifies 
items to be acquired, performing cataloging following standard practices; locating 
and selecting material for ready or selective reference.

(2) Searching for, locating, and acquiring data for the UBe of. clients.
(3) Maintaining collections and providing para-professional library services 

where collections are non-technical.
(4) Serving as technician in charge of a small’ branch library.

In this capacity the incumbent is responsible for the branch but depends upon pro
fessional librarians for assistance and direction.
Characteristics of the Class:

library Technicians VI work within a framework of established library policies, 
rules, and regulations. At this level work assignments require some judgment by the 
Technician in the application of guides on problems that are non-routine. When 
assignments involve para-professional work (e.g., concerned with acquisition, catar* 
loging, or reference techniques) there is some opportunity for originality as at 
this level, -the incumbent is expected to be familiar with the specialty and works 
under limited supervision. Routine or repetitive requests for information are not 
reviewed by a librarian prior to information being given to the. requestor. The 
search methods and sources 'are decided by the incumbent. The personal contact work . 
at this level requires a comprehensive knowledge of the library and a thorough 
understanding of at least one functional area. At this level works extensively 
with dealers, donors, and exchange sources to provide and acquire materials,- or 
with library patrons in providing extensive library services.• •• : . ->5v ■ • • • •
Examples: of Duties t

library Technician VI positions normally include one or more of the duties 
described below. These are illustrative and not all-inclusive: -

(1) Responsible for the complete operation of a. loan desk, including super
vising the work of 1 to 3 assistant sat the V level. This involves charging and 
discharging books, renewing loans, calling in overdues, reserving books for readers, 
uaintaining statistics on* circulation activities, filing and searching. Answer 
factual, directienal, and routine . reference questions. - Guides readers* to location 
of materials and provides ready-Tefecreuca assistance as required. .
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(2) Servos as Technician in charge of a srinll branch library or a major 
specialized unit of a large library. In this capacity performs the full 
range of para—professional libraxy services. Technical assistance, ad
vice, and answers to professional problems are obtained from Librarians
at nearby branches, county Librarians, or specialists at the state library.

i
ft(3) Serves as the chief para-professional position in charge oMin a large 

library. Selects, schedules, and train's floor m d  "ate monitors.
Directs the machine sorting of records of overdue books. Supervises the 
collection of fines fcr overdue books. Performs a variety of circulation, 
photocopy, and reserve duties necessitated by peak work periods or 
absenteeism.

(4) Serves as head of a stack maintenance branch of a large library. Directs 
a large staff of, non-prof as sional 3 returning book3 to shelves, shifting 
book collections, and clearing books from tables and shelving them.

(5) Performs cataloging and classifying of material in which some problems 
are found in establishing entries or adding entries. This includes cata
loging new editions and new volumes. Major problems or quez^iens not 
covered by specific guides are referred to a librarian.

(6) Serves as technician in charge of preparation of catalog and .shelf‘ 
cards and book order lists, supervises maintenance of official catalog

: and union checklist for a group of libraries. Responsible for complete 
operation of a section of a catalog department which catalogs and class!-, 
fies books and other library materialsj supervises work of one to-two
assistants at the IV and V level. .• i . _■ ... 1- .

Tncrlcdrrea fc Abilities Required:
. library Technician ‘ VI positions are para-professional in nature and require a 

thorough working knowledge of (a) library functions, services, practices, and pro
cedures, and/or the terminology, content, and classification of specialized collec
tions. Included are requirements for a thorough working knowledge of at 'least one 
of the basic elements of . library science. Seme positions also require ability .to 
read or translate non-technical or repetitive material in a foreign language. > Such 
knowledges are usually gained through on-the-job experience or specialized, training 
courcos. ...
Classification Instruction; ...

VI level positions typically have characteristics which form a balance between 
the grade levels described for the* V and the VII level Library Technicians. . ■ Tho - : 
grade-level criteria for the V and VII levels should be used in classifying VI 
positions,-with appropriate adjustments for differences in duties and responsi
bilities assigned. Different combinations which may be found, for cxamplo, arc: .

*1
(1) . Assignments with the basic knowledge requirements ao described at -the V 
V lovol, when the incumbent is dolog- rnore responsibility and indc- . :f 
v  'pendonco booauoo of extensivo experience with methods and techniques uti—

... lized in performing theee aooignmento (i.e., earvims as the roopenutblo
.; employee in. charge, of work of the V level of difficult -). •
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(2) Assignments >with the basic knowledge requirements as described at the 
VII level which are performed under significantly closer and more com
plete supervisory controls (i.e., in-service training assignments).

(3) Assignments and responsibilities which are considered to fall between 
the factors described for the V and VII grade levels.

This is the first specification for the new class Library Technician VI.

June 3, 1966 r (Mrs. ) E D N V A P J 3 3  T AU?A AS AU 
Director"'of Personnel Services

APPROVED:
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Putins ftewarys
Library Tochnician VII assignments typically include para-pr of os clonal ope rati 

of considerable difficulty in one or noro of tho functional areas of librnrior.ship. 
For example:

1. Performing a cycle of nonrcutine technical acsigrmsrits of substantial vari 
or complexity (e.g., searching for and preparing relatively hard-to-fand bibjdogrcr 
iaforzraticn v.hich fully describes and identifies items to bo acquired; performing 
d03criptivo cataloging follo:/±ng standardised practices; locating and calc sting ap; 
priato materials to answer ready rcforcncs or celective reference cpiecticne in a 
cpocific area of interest)* Performance of such duties requires (a) a background f. 
understanding, demonstrated chill, and considerable) 'udgT.cni in tho application an-: 
interpretation of vrsll-cstablirlici library techniques and methods, and tho uso of. 
standard library tools end available reference sources i-rilhin the library in ;hich 
ere ployed 5 end (b) substantial ’cncvLcdgc of a cp.sialir.ad area cu:;i .as biblicgvaph i.\ 
rcforcnccs5 tho book trado, procurement sources, cr.J trade ^cumuls.

2. Searching for, locating, and acquiring data cr .desuncr.ts for tho uso cf 
opooiclioed cliontclo (c scientists ar.ci engineers). 17czrul2yy tho r-eraestcd d: 
or documents aro available) from collections cr resources within tho library in vhi: 
employed. . Such work requires (a) substantial Imcmlcdgo of detailed library work ru 
ccsocs for input and output of data in a specialised collection, including in eerier 
eases uso of automated equipment; (b) ability to c elect or establish Lie'dels ar.i p: 
ccdurss for acquiring data for relatively unique protests; (c) a ccr.prs7;cr.sive tu.;7 
lmcwlcdgs of tho terminology, content, and classification schema of cr„a 01* several 
specialised collections sufficient to undo re tana staiiC.ard n-c chce—<, prosecures cr 
techniques for conducting litoraturo searches for requested data; or.d/cr (d) abili* 
to read or translate nontechnical or repetitive) material, op material involving c:i 
cubjoct-mettcr knowledge, in two or noro foreign languages *

3- Maintaining collections and providing para-profcceional lib rosy cervices 
vhcrô . o.go, (a) collections era narrow cr nontechnical; (b) prcfceeicuel cew* 
era provided by other organ ice tioieal segments of tho library or by a higher 
cchcicn of cceuaand. Such assignments include ccmo vrork of the Library ihlui-cir/a \ 
level described in paragraphs 1 or 2 abovo, as well as responsibility fcr cieuulst. 
deah routines, filing, shelving, end other clerical library rcutiiees* three 
.acsigemente may also include responsibility for dovslopir.g ncv cr improved .feeh rev 
wi h regard.to the corviccs provided; or for training, scheduling, er.l supervising 
tho. irssi: of lovsr-grada aesisionto.

;4* Performing co cceigeed as a Branch Librarian. In this capacity performs 
tho full range of para-professional vsric needed to operate tho Branch« fammicrl 
acsiotanco, professional guidar.ee, and on war a. to problems and questions r e ; mirir.g 
professional training end ecqiericnco are roforrod to extension librarians, cr to te 
cpocidiot librarians, of tho stato . ",
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"bin,? Characteristics:

Para-prof cssional work'at the Library Technician VII level, as at lovrcr grade 
rals, follows established library techniques and methods, and the use of standard 
jls and guidelines. At tho Library Technician VII level, however, tho Library Tcehni— 
m must uso initiative in applying and adapting these guidelines to the specific 
nation at hand. Decision-making requires the use cf experienced Judgment in 
i assigned arcaj e.g., determining tho moot expeditious point of beginning a search 
• hard-to-find bibliographic information, as well ao the practical consideration of 
in it must end.
Para-professional work is performed under tho general technical supervision of a 

irarian. Tine Library Technician VII typically works on the basi3 of a general aceign- 
it of responsibilities> and follows through the full continuity of tho job to tho 
:al results. He must be able to recognise nonrcutine situations, and refer to tho *■ 
isrvisor moro difficult problems or ones which might involve a chango in library 
icy. Depending upon tho assignment, completed work may bo reviewed for 'technical 
arccy; o.g., cataloging is reviewed for consistency of form and entries; or reports 
search arc reviewed to see that no aspect of a request has been overlooked* Typi— * 
ly, bov/over, moro routine or repetitive requests for information arc not reviewed*
, results of searches aro accepted as final and form tho basis for information given 
tho requestor.
. Tiio Library Technician V H  c.._aged in personal contacts, must utilise the- ccznprc— 
sivc working knowledges required at.this level in obtaining, providing, and cueharg- 
iaformation. 'Library Technicians VII, for example, establish and maintain coop era- . 
a forking relationships within tho library and with library client ole; give book "
1:3 or other presentations to interested gorups; or work closely *./ith dealers, doners, 
cxchango sources in tho acquisition of materials, then required or when assigned 
responsibility of directing a Branch Library, is c::cectod to maintain'close contact 
i‘professions! libi’arians in the area and in the central offices. In this capacity 
library Technician VII is required to recognise tho limits of hie capabilities and 
Icck.for* professional aosistaneo as it is required .or when performing services ’ of ■ ’ 
nplex technical naturo. ; ’• ‘• '
pIbs of Ihitica;. . . .

. .f. f -
■ Library’ Technicians VII positicno include the performance of one or more of -tho. ■
Lcs. described' bolcw* Theso are illustrative and hot all-ir. elusive- ; '
(l)" Provides acquisition cervices for a largo library or group of librariesi1 • 
^.Ksa responsibility for correct bibliographic information and crier data c.: :
/'all outgoing orders; e.g., correct author, titlo, publisher, date of psllica- 

r'". ■' 'tion, and price, and requires searching of - 'xur.uard bibliographic tec-ie for- 
- .ra-to-find data. Following library policy, mikes rocosmendaticns ee.:ae-n—

for. procurement.' Explains, advises , and'reviews problems'in the ccqv.a;;itien 
of beaks, recordings,"films, and other library material obtained through ’’ ” 
jobbers, publishors, secondhand market and/or rare book dealers* ICuat have-' 
a sound technical knowledge of bibliographic roforences; trado journals and 
tho book trado; and the library’s procurement policies, techniques, and 
methods• ‘
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.nlcrt of Ihit-ien: (cont*d)
(2) Performs descriptive cataloging in a. technical library following standard 

rules and established procedures. Material includes scientific and engineer
ing publications, nary of which are in foreign languages- fork 3cnetir.ee 
requires unusual descriptive entries, and c-rctensive searching
to establish consistency of author entries, correct cates- and necessary 
notations of information. Consults with supervisor on especially difficult 
problems. All work is reviewed for consistency of form and entries. 
Performance of those duties requires a detailed knov.iedgc of library 
cataloging practices, especially as related to the library in v.hich employed.

(3) In a large library, performs difficult searching duties on the basis of 
correspondence and telephone requests and for items not located by lower— 
grade searchers. Problems involve incomplete or incorrect information, 
such S3 author doubtful due to possible corporate author; 'fragmentary title 
given; garbled issuing body; technical reports of uriw.own auuhnmkip,
item identified by manuscript number, second source ejected, unusual 
material recuoGOcd, original requested by transliterated title, trar.slo.ticr. ‘ 
wanted rathor than original, etc. Searching requires an c:rtensive icr.cwl— 
cdgo of tho library*c resources and classification scheme, a sound knowl
edge . of cataloging rules and standard rcfereaco and bibliographic tools 
of tho library. Searches are conducted for all types of library roster inis, 
to ascertain the eicistence of on item, and ‘to locate correct bibliographic 
information, 'forks independently in conducting searches. Pm cults arc 
accepted as final and form tho basis for information given to the requestor* 
lop orb of search may bo reviewed to insure that no aspect has been over
looked, that all possible places have 
* rci'orcr*co end bibliographic sources have bcc*« cc:*sultci*

co u p  lies a sound technical knowledge of the physical composition of basics
and other library material (quality of paper, strength and typo of binding*,
suitability and wearability of materials used, problems relating to an.rgins, 
cud pages, maps, charts, pictures, etc.). lmmir.es, before library 
. acceptance, all problem and on-approval books end materials. Pwecsmsnds 
whether to buy books, to return unsatisfactory books, and rakes decision 
against purchase cf duplicate copies. Processes problem becks and 
materials. V'erk requires a detailed technical knowledge of bindery policies, 
and library techniques, methods, and equipment used in the physical 
processing of books. forks on own initiauive and consults supervisor only 
cr. unusually difficult problems or once which might involve a change in 
library policy.

(5) As a technician in charge of a large branch Library is responsiblo for the
acmimistrativo and technical. direction of tho library* Supervises
assistants, technicians, janitorial help.

(6) 'As Bead cf an Order Branch is responsible for placing orders for bosks. 
Periodicals, films, etc., for following up on receipt of the materials, 
for certifying receipt, and for supervising tho associated routines.



183

. T'Y VI!

.•lour• " b r.i /.b : .1 i 11 es ?'< vu,; " J- ! I

Library Tv-chr- ;*: Inr. VII ror i Li orr» ;*■ecu 1 t L, blrll u J ^  1 •. * .■* -- •*■  ̂;■■.*— ,- *>. ■* *f’. i,*/*- ^ rrI . fc ■ i ■ . . »* -4 s. ■ • >r 1 • * U  4< 1̂1 4 i ■ 4  * * J
':C.i;v of (a) library fur.o .j 1 ■d .j j '/.Jl V ■ cc ’> j I1 4 9 a Vd i # 0 1 4 . t/ \J 2 1 *- / C J *
the to rr.ir.oi or;/, c on tent , and Lfic:. o I on ncho:::c: of apecialiitvd collections.
used are requirements for ■ ■ 1 * U ~ * r-_ f- f -.. ...... ^u<. „ ai pa rn-prof ossi. oral knowledges cf one or
of i/re basic elements of library ac i eru:c? ySucr< Ct 3 r ', i*y C - ,. n  r. .4. C - yn, a  ̂  >1 ' \ ^< . LtJ 14 *4 ^  * £-t t  _  w  1 4 ^  O  kr ti U  m . ifT di 'v A  V *  4 J

lor ir.p, ref erer.c e ). Sr,:,e positions a m n ror;p.in* nc -v — & Lf O O a t* Ul U» O * L# m *"Jm .1 ̂ --— Ca V 0
echnical or repetitive mate rial, or raateri al ir.vr.lv: r.y sc roe a u b e c t-na ~ t e r 
ledpe, ir. two or tr.cre foreign lar.puared. Such ancwlecpas usually are paired 
uph or.-the-job experience or specialised training courses.

This is the first specification for the new class Library Technician VII.

.GVED: June 3. 1966
/ '

‘v-.vm u  ̂ 7̂ ,'̂  *,\t * i;'•  W4 \ . .* v O »  ,/ i *t 4 /W  / t  *
director oi scnr.ei Services
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iTANDARD SALARY SCALE: $4,896 - $6,W1 a year (Maximum reached in six years)

IATURE OF WORK: This is sub-professional library work in applying basic library
science techniques to the management of an agency or institutional 

‘ library1 which contains a minimum of 2500 volumes, most of which contain, reference 
material for use by a professional staff.

" An employee in this class works with considerable independence within the 
framework of established library routines and procedures.' The work involves such 
technical library skills as purchasing, cataloging, classifying and indexing of 
books, periodicals, and other printed materials. In addition,*an employee in this 
class will be required,to compile bibliographies for members of theagency staff, 
guide readers and researchers in the use of reference facilities, and perform all 
clerical duties incident to the library operations. .

Employees in this class workunder the general direction of an agency officer. 
They may be provided consultative or advisory services by a professional librarian 
on the headquarters staff. Generally, .these employees-are not required to super
vise others.

IIM1MUM QUALIFICATION: ;
Education; Completion of two years of schooling at an accredited four-year 

college- or university. .
f ■ ■ ' ' ' < *

Experience: TWo years of experience in performing, or assisting in;the per-
> formance of, a broad range of librarian duties in a library utiliz
ing established techniques Of library science.

OR
Possession of an Associate of Arts degree in library technology 
from an accredited junior college.

OR
Graduation from a standard high school.
Four years of experience in performing, or assisting in the per
formance of, a broad range of librarian duties in a library utilizing 
established techniques of library science.
Retirement at age seventy is mandatory. Persons who have reached age 
sixty-nine will not be enrolled by the State Employees* Retirement 
System, and may not be appointed to any State position.

S5ENTIAL REQUIREMENTS OF WORK:
General knowledge of the principles and practices of library procedures; of 

the Dewey Decimal classification system; of purchasing, classifying, cataloging 
and binding books and other library materials;

Familiarity with library clerical functions; bibliographic tools; inter-library 
loan procedures;

Ability to keep simple library records; to prepare clear ccncise 
informative reports; to organize and direct the work of a small sized library; to 
instruct staff members, employees and students in the use of a library and its 
.^sources; to prepare correspondence in connection with the library;

Education:

Education:
Experience:

Physical:

ClJ’l < 'A T IO N  A N D  *
C V ~  i'-1',

ftj
O ltM A TIO N  S H E E T  F O H j ^  jv,

.rSUPERVISOR, LIBRARY AND FILES
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INFORMATION SHEET PORt SUPERVISOR, LIBRARY AND FILES
ESSENTIAL REQUIREMENTS OF WORK: (contd.)

Freedom from disqualifying physical defects. Candidates selected for 
appointment are subject to a physical examination.

EXAMPLES OF WORK (Examples are illustrative only):
Reads publisher’s book reviews and recommends acquisition of materials; 
Prepares purchase orders, receives-and classifies new volumes and periodicals 

--Compiles bibliographies as requested by agency staff members;
Cooperates with other State agencies and institutions regarding inter-library 

loans'; ■
. Assists staff members and students in research projects;

Explains library procedures and policies to interested persons;
Prepares abstracts of new acquisitions for use by staff members';
Issues books and periodicals to authorized employees, receives' and shelves 

same, and keeps accurate records incident thereto;
Takes physical inventory of all books and library materials;

. .. Performs other necessary duties as required. l'- ' \JJ i... . / _i . ■ ...
IMPORTANT INFORMATION ABOUT EXAMINATION AND APPOINTMENT: ■ i ...-rl -.-c. ..■ II ■! 11 ■rtrii- n i'i ■■ n i   i  1 M - !■—, r ~ m m r~r~i— - ■!— ■ i  —-    — -     — - ■ I ff’i

1. Applications will not be acknowledged until on examination is scheduled. 
Applicants will be notified in writing if application is not approved'.

< - ■ * . ' 12. Examinations to measure the suitability of applicants will be based on all
information on this job description sheet. Examinations to promote present
State employees will also include seniority ratings. A representative of 
the hiring.agency will interview candidates before a selection:is made and 
work records are subject to review.

3ate Adopted: August 18, 1952
" Revised: November lh, 1966



LIBRARY ASSISTANT
)ARD SALARY SCALE; per year (Maximum reached in six years)

$4,046 - 5,314
'£ OF WORK: This is sub-professional library work involving varied library

clerical duties and limited responsibility for more complex special- 
;ed library tasks. An employee in this class is responsible for performing sub- 
■ofessional library work of limited difficulty. in cataloguing and rudimentary 
.assification and may involve elementary research into library sources. The work 
i performed in accordance with well established standards, procedures and policies 
it the employee may work independently on special assignments.
An employee in this class works under supervision of a member of the profession- 
. library staff. She may exercise supervision over clerical workers and student 
lpers in the circulation of books and in the performance of other related 
brary work.
m  QUALIFICATIONS:
ucation: Graduation from a standard high school.
perience: One year of training or experience either full time or part time, ̂ aid

or student help in library work*
Note: - One year's study at an accredited college or university may be sub

stituted for the required experience, as listed above.
ysical: Retirement at age seventy is required by State law. Therefore, per

sons v;ho have reached age sixty-nine will not be enrolled by the State
Employees1 Retirement System, and may not be appointed to any State
position.

riAL REQUIREMENTS OF WORK:
3 Examination will be based on the nature of the work and the knowledges and 
i-lities listed below:
General knowledge of the principals and practices of library procedures; of the
*ey Decimal classification system^ of library records and their purpose; of basic 
srical procedures;
Familiarity with the selection, care, and repair of books; with reader compre- 
ision and interest levels; with bibliographic tools;
Ability to use library methods and principles in cataloguing, classification, 
'culation, and reference services; to establish and maintain effective working 
Lationships x/itti other library personnel and with the using patrons including 
-h students and faculty members; to keep simple library records; to make simple 
>airs to damaged volumes;
Maturity as evidenced by the ability to handle difficult situations;
Freedom from disqualifying physical defects. Candidates selected for appoint- 
vt are subject to a physical examination.



FORMATION SHEET FOR: LIBRARY ASSISTANT Page 2
■iHPIES OF WORK: (Examples are illustrative only)

Assists in receiving, examining, arranging, and shelving library books;
Checks in and files newspapers and periodicals, writes for missing issues,

collates and prepares for bindery; ........
Gathers, sorts, and files clippings and miscellaneous materials in developing 

special reference collections;
Assists in the classification, paging, stamping and plating of new.books;
Keeps records of books and periodicals charged out and returned by patrons, and 

maintains records of catalogue cards; *
Reads, shelves, classifies pamphlet material, codes documents, and maintains 

circulation records and statistics;
Answers routine inquiries and simple reference questions;
Keeps encyclopedia, text books, and other information up-to-date by inserting 

addenda and/or revisions;
Assists in maintaining order in the library;
Fills requests for books, pamphlets, and other printed material by means of 

searching lists, catalogues, book guides and other bibliographic tools;
Maintains book order information files, loan files,directories and bindery 

records;
Opens, sorts and files library materials; . -
May assist in instructing and supervising a staff of clerks, either student 

help or staff help, in the circulation of books;
Performs other necessary duties as required.

QHKATION ABOUT EXAMINATION AND APPOINTMENT;
1* Applications vri.Il not be acknowledged until an examination is scheduled for 

this classification.
2. Examination may include tests to measure the suitability of candidates, but 

will include an interview by the appointing authority before selection. 
Examinations may include seniority ratings and a rating of potential for pro
motion. Work records are subject to review.

i Revised: August 6, X9&h .....  " '



& t a f r  S u a r f c  o f  l E f c u r a t i n n

has granted a
Library Technician's Certificate

to

tn accordance with the provisions of Act JOG, 1937; Act 286, 1965; Act 287, 1964; 
Act 380, 1965; a td  the regulations made thereunder.

State Superintendent of 
Public Instruction

STATE BOARD OF EDUCATION
Edwin L . N ovell, O .D .,  F lin t M or 11 jrn J o a n  K e lly , Do* ro ll P o la r  O ppow oll, G rand  R ap id *
Carm an L. D a lliQ v a d r i,  H oughton  L ero y  G. A u g e n s te in , H a lt T hom e* J .  B rannon , D earborn
C h a r io t  E. H o r to n , D e tro it  J a m a t  F , O 'N e il ,  L iv o n ia  G overnor G eorge  R em noy, E n -O ffic io

Ira  P o llo y , S u p e rin te n d en t o f  P u b l ic  In s tru c tio n



STATE DEPARTMENT OF EDUCATION 
MICHIGAN STATE LIBRARY 
735 EAST MICHIGAN AVENUE 
LANSING, MICHIGAN 48913

MINIMUM STANDARDS FOR LIBRARY SYSTEMS AND PUBLIC LIBRARIES
The State Board of Education is authorized by law to set standards for library 
systems and public libraries and to issue certificates to library employees. The 
Michigan Compiled Laws and Michigan Administrative Code contain specific authori
zation for the application of these standards to the distribution of state aid 
grants. The portion of the State Department of Education rules relating specif- 
caily to standards and certification are reproduced here with interpretive data 
and recommendations.

General Definitions
The terms "public library", "library system" and "unaffiliated library" are 
defined as provided by Section 2 of Act No. 286 of the Public Acts of 1965.
The term "staff" includes professional, clerical, and full-time pages but not 
part-time pages nor those employees doing building maintenance or janitorial 
work. Full-time employment is defined as a work week of 35-40 hours.
"Population served" means the population determined by the latest decennial or 
special federal census.

STANDARDS FOR LIBRARY SYSTEMS
PERSONNEL
I. A library system serving 100,000 population or more shall have:

a. A head librarian with a librarian's permanent professional certificate 
and at least one year of administrative experience.

b. A professional staff including the head librarian, of at least ten
members.1 Professional staff giving service by contract shall be equated 
as part of the minimum personnel. Not more than 507. of the professional 
staff may hold librarian's limited certificates, professional limited 
certificates or special professional certificates.̂

Explanatory Information;
1. It is recommended that the professional staff include at least one profession

al librarian having either the librarian's permanent professional or 
librarian's professional certificate, in charge of each service area; as, 
Reference and Research, Information and Advisory Services for Adults, Exten
sion Services; a professional librarian in charge of each service point having 
a population of 10,000 or over; or one professional for each 10,000 population 
served.

2. The 507. of the professional staff who are eligible for the librarian's limited 
certificate, professional limited certificate or special professional certifi
cate must apply for and receive such certificates before they can qualify as 
professional staff.



XI. A library system serving at least 50,000 population with an area density 
under 35 per square mile shall have:
a .

b.

XII. A provisional library system serving a population less than 100,000 with a
density over 35 persons per square mile shall meet personnel standards under 
Item II and have plans for reaching personnel standards described in Item I 
listed above.

IV. A provisional library system serving a population less than 50,000 with a 
density under 35 persons per square mile shall have plans to reach the 
personnel standards described in Item II above.

Explanatory Information:
1. It is recommended that the professional staff include at least one professional 

librarian having either the librarian's permanent professional or librarian’s 
professional certificate, in charge of each service area; as, Reference and 
Research, Information and Advisory Services for Adults, Extension Services; a 
professional librarian in charge of each service point having a population of
10,000 or over; or one professional for each 10,000 population served.

2. Ihe 40% of the professional staff who are eligible for the librarian's limited 
certificate, professional limited certificate or special professional certifi
cate must apply for and receive such certificates before they can qualify as 
professional staff.

A head librarian with a librarian's permanent professional certificate.
A professional staff, including the head librarian, of at least five 
members.* Professional staff giving service by contract shall be equated 
as part of the minimum personnel. At least three out of five members of 
the total professional staff shall be graduate professional librarians. 
Not more than 40% of the professional staff may hold librarian's limited 
certificates, professional limited certificates or special professional 
certificates
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CESSIBILITY AND HOURS

A library system shall provide:
a. A system headquarters located conveniently for the majority of system 

members.
b. Regional reference and service centers (or system headquarters serving as 

such centers) so located that users may travel from any point in the area 
served, work at the center and return within a day.

c. Community service points easily accessible to every reader within 1/2
hour travel time, consisting of:

(1 C D  Local library in a village, township or small city;
(2) Branch of a large city, county or regional library;
(3) Bookmobile.^

A library system shall maintain the following hours:
a. Community libraries, branch libraries and other permanent outlets shall 

be open a substantial part of at least five days per week, but not less 
than thirty hours per week, throughout the year. Community libraries 
and branch libraries serving 3,000 population or less shall be open not 
less than fifteen hours and a portion of at least three days per week.^

b. Regional reference and service centers shall be open at least a major
portion of five days per week throughout the year, including some
Saturday or Sunday hours and evening hours.^

c. Bookmobile service shall be regularly scheduled to fit needs of the area.

<planatory Information:
Library systems may have community service points consisting of one or any 
combination of Items (1), (2), and (3).
"Other permanent outlets" are defined as libraries supported by the local 
governments which they serve at a rate of at least .3 mill.

. „ "Regional reference and service centers" refer to centers that ore primarily 
for public service.



I. These standards are not based on quantity only since the essential criterion 
is the number of usable materials. A public library should develop a vital 
collection based on the literacy, educationa informational and recreational 
needs of the area served. It is recommended that the collection be treated 
as a living, changing organism and that worn-out and dated materials be dis
carded regularly.

II. A library system shall have at least 100,000 volumes of currently useful 
printed materials within the system, but if it has less than 100,000, it 
shall have a plan for regular additions to reach this total.1

STANDARDS FOR UNAFFILIATED LIBRARIES
CLASS I - POPULATION SERVED LESS THAN 3,000
I. Staff - One paid worker, who shall be at least a high school graduate, hold

ing a certificate of library experience or a library technician's certificate, 
on duty at all service hours, except during vacation or sick leave.

II. Hours - Open to the public a minimum of twenty hours per week including some
Saturday end evening hours.

III. Materials - A collection of currently useful materials to meet the ordinary 
needs of the community, with regular and frequent additions of new titles.

CLASS IT - POPULATION SERVED 3,000 - A, 999
I. Staff - Head librarian holding a certificate of library experience or a

library technician's certificate, preferably with two years of college 
education, employed as a full-time worker.

II. Hours - Open to the public a minimum of thirty hours per week including some 
Saturday and evening hours.

III. Materials - A collection of currently useful library materials to meet the 
ordinary needs of the community, with regular and frequent additions of new 
titles.

Explanatory Information:
1. 100,000 volumes refers to locally owned books, excluding periodicals and un

cataloged pamphlets, documents and other such printed material, all of which 
should be available without charge throughout the system. Special materials, 
not subject to interloan, that are utilized for reference service may be 
counted.



CLASS III - 1*0 Pl; I ATI ON SERVED 5,000 - 12.999
I. Staff - Head librarian having at least a bachelor's degree with a tmjor in 

library science, eligible for or holding a librarian's limited certificate, 
and one assistant holding a certificate of library experience or a library 
technician's certificate.

II. Hours - Open to the public a minimum of forty hours per week.
III. Materials - A collection of currently useful library materials to meet the 

ordinary needs of the community, with regular and frequent additions of new 
titles.

lUSS IV - POPULATION SERVED 13.000 - 24,999
■. Staff - Head librarian holding a librarian's professional certificate and one

assistant holding a librarian’s limited certificate.
!I. Hours - Open to the public a minimum of 48 hours per week, including some

Saturday or Sunday and evening hours.
II. Materials - A collection of currently useful library materials to meet the 

ordinary needs of the community, with regular and frequent additions of new 
titles.

LASS V - POPULATION SERVED 25,000 or over
, Staff - Head librarian holding a librarian's permanent professional certifi

cate and one professional staff member for each 10,000 population in the 
service area. Nor more than 507, of the professional staff may hold special 
professional certificates.1

I. Hours - Open to the public a minimum of 52 hours per week including some 
Saturday or Sunday and evening hours.

II. Materials - A collection of currently useful library materials to meet the 
ordinary needs of the community, with regular and frequent additions of new 
titles.

AFFILIATED COUNTY OR REGIONAL LIBRARIES
ie largest public service center in a county or regional library system shall 
:et the standard for hours of opening applicable to its population group, if the 
mnty or regional library headquarters is not a public service center.

:planatory Information:
It is recommended that the professional staff include at least one professional 
librarian having either the librarian’s permanent professional or librarian's 
professional certificate, in charge of each service area; as, Reference and 
Research, Information and Advisory Services for Adults, Extension Services; a 
professional librarian In charge of each service point having a population of
10,000 or over; or one professional for each 10,000 population served.



CERTIFICATION

or convenience, the certification requirements adopted by the State Board for 
.ibraries are listed here.

.ibrnrinn*;; Pcrmment Professional Certificate shall be granted to a person who has 
he following qualifications:

.. A bachelor's degree from a college or university accredited by a regional ac
crediting body or approved by the State Board for Libraries.

. A master's degree or its equivalent from a library school accredited by the 
American Library Association,

. Four years of satisfactory professional experience in a library or libraries 
approved by the State Board for Libraries after completion of the educational 
requirements in subdivisions 1 and 2.

s of July 1, 1965, a lihrariiin holding a librarian's permanent certificate issued 
y the State Board for Libraries shall be granted a librarian's permanent profes~ 
lonal certificate.
.person employed as of July 1, 1965, who has had at least ten years of approved 
rofessional library experience in a Michigan public library may be granted a 
ibrariait's permanent professional certificate after successfully passing an 
xamination administered by the State Board for Libraries.
Ibrarian1s Professional Certificate shall be granted, valid for four years, to a 
erson who meets the qualifications stated in 1 and 2 above. This may be exchanged 
ora librarian's perm'.nent professional certificate as soon as the experience 
equirement is met.
pccial Professional Certificate shall be granted to a person having a master's 
egree in a special subject field, other than library science, and employed in a 
rofessional capacity in a public library.
Ibrarlan's Limited Certificate shall be granted to a person who is employed in a 
ichigan public library and who is:
. A college graduate with 24 semester hours of library science (major or its 

equivalent), or
. A college graduate enrolled in a library school accredited by the American 

Library Association
Imited Professional Certificate shall be granted to a person who is a college 
raduate with a major (24 semester hours) in a subject field, and is employed in 
Michigan public library,
ibrflry Technician's Certificate shall be granted to a person upon completion of 
two-year library technician curriculum at an institution approved by the State 
oard for Libraries.

crtificate of Library Experience shall be granted, valid for three years to a 
erson who has graduated from high school and successfully completed one library 
it'hin two years after his appointment. This may be reissued by the State Board 
or libraries upon submission of evidence of continuing growth through academic 
ourses, Institutes or other in-service education.
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SENIOR LIBRARY TECHNICIAN
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fRUTION OF THE CLASS;
dor general professional direction, assists in the operation of either 
) the State Center for Cooperative Library Services; or (2)  the 
pcrvision of a branch library or large library department requiring 
j independent performance of the most difficult sub-professional 
brary work; and does related work as required. ■ *

' » »  ► i ♦

SIMUM QUALIFICATIONS ; ...
\ * '

ucation and E x p e r i e n c e :

I
aduation f rom an a c c r e d i t e d  f o u r  y e a r  c o l l e g e  o r  u n i v e r s i t y ,  p l u s  
l e a s t  2 y e a r s  o f  s u b - p r o f e s s i o n a l  t e c h n i c a l  l i b r a r y  e x p e r i e n c e ;  o r

II
o years o f  e d u c a t i o n  a t  t h e  c o l l e g e  l e v e l  and 4 y e a r s  o f  p r o g r e s s i v e l y  
sponsible s u b - p r o f e s s i o n a l  t e c h n i c a l  l i b r a r y  e x p e r i e n c e ;  o r

III
aduation f rom h i gh  school  and 5 y e a r s  o f  p r o g r e s s i v e l y  r e s p o n s i b l e  
brary w o r k ,  a t  l e a s t  t h r e e  o f  whi ch  must  have been i n  t e c h n i c a l  
brary work a t  a l e v e l  c o mp a r a b l e  t o  a L i b r a r y  T e c h n i c i a n  I I ;  o r

' ■ IV
e q u i v a l e n t  c o m b i n a t i o n  o f  e d u c a t i o n  above t he  h i g h  school  l e v e l  and 

a l i f y i n g  e x p e r i e n c e .

owledge. S k i l l s  and A b i l i t i e s :

orough knowledge o f  l i b r a r y  t e c h n i q u e s ,  systems and p r o c e d u r e s ;  c on -  
derable knowl edge o f  s t a n d a r d  p r o c e d u r e s  and r u l e s  p e r t a i n i n g  t o  
bl i ogr aphy ,  c a t a l o g i n g  and c l a s s i f i c a t i o n  as e s t a b l i s h e d  by t h e  
erican L i b r a r y  A s s o c i a t i o n ,  t h e  L i b r a r y  o f  Congress and the  S u p e r i n t e n d .  
Douuments i n  C l a s s i f i c a t i o n  S c h e d u l e s .  A b i l i t y  t o  use b i b l i o g r a p h i c a l  

Jls in a c q u i s i t i o n s ,  p r e - c a t a l o g i n g ,  c a t a l o g i n g ,  and c l a s s i f y i n g  
t c r i a l s .  E x c e p t i o n a l  a b i l i t y  t o  d i r e c t  s u b - p r o f e s s i o n a l  l i b r a r y  
t i v i t i e s ;  t o  dea l  e f f e c t i v e l y  w i t h  t h o s e  c o n t a c t e d  i n  t h e  c o u r s e  o f  t h e  
rk.

WPLES OF DUTIES t (The f o l l o w i n g  i s  used as a p a r t i a l  des c r i  p t i  o n ' and
i s  n o t  r e s t r i c t i v e  as t o  the d u t i e s  r e q u i r e d )

r t i c i p a t e s  i n  and s u p e r v i s e s  t e c h n i c a l  and c l e r i c a l  s u b o r d i n a t e s  engage,  
procedures r e l a t e d  t o  t h e  a c q u i s i t i o n ,  v e r i f i c a t i o n ,  p r e - c a t a l o g i n g ,  

taloging and p r o c e s s i n g  o f  l i b r a r y  m a t e r i a l s  roques / t ed  by c o n t r a c t i n g "  
ancies; a c t s  as d e p a r t m e n t  or  b r anc h  l i b r a r y  h u - i d . l n  t h e  absence o f  a 
Dfesslonal  l i b r a r i a n ;  i n d e p e n d e n t l y  p e r f o r m s  a dv ance d  and compl ex
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i b l i o g r a p h i c  s e a r c h i n g  and p r e - c a t a l o g i n g  o r  d i f f i c u l t  r e f e r e n c e  
ark; I n t e r p r e t s  r u l e s  and r e l a y s  p o l i c y ;  a d j u s t s  c o m p l a i n t s ;  m a i n t a i n s  
ecords and p r e p a r e s  r e p o r t s ;  a s s i s t s  on s p e c i a l  l i b r a r y  p r o j e c t s ;  
rains s u b o r d i n a t e s .  * ■ . /
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LIBRARY TECHNICIAN I I  \jhuU-*,3
EFtniTIOH OF THE CLASS:

nder g e n e r a l  d i r e c t i o n ,  serves  as a s u b - p r o f e s s i o n a l  t e c h n i c a l  a i d e  i n  
erforming and s u p e r v i s i n g  the more d i f f i c u l t  s u b - p r o f e s s i o n a l  l i b r a r y  
ork i n c l u d i n g  b i b l i o g r a p h i c  s e a r c h i n g ,  p r e - c a t a l o g i n g ,  r e c o r d i n g ,  
rder ing,  and r e s e a r c h ,  in  a ma j or  l i b r a r y  d i v i s i o n ;  and per f o r ms  r e l a t e d  
Drk as r e qu i  r e d .

1STINGUISHING CHARACTERISTICS:

he class o f  L i b r a r y  T e c h n i c i a n  I I  t y p i c a l l y  s u p e r v i s e s  s u b o r d i n a t e  
achnical a n d / o r  c l e r i c a l  s t a f f  a s s i g ne d  to  a s p e c i a l  c o l l e c t i o n  a r e a  o r  
complex ma j or  l i b r a r y  a c t i v i t y .

[HIHUM QUALIFICATIONS:

jucat ion and E x p e r i e n c e :

I

'aduation f rom an a c c r e d i t e d  f o u r  y e a r  c o l l e g e  or  u n i v e r s i t y ,  p lus  
le year  o f  s u b - p r o f e s s i o n a l  t e c h n i c a l  e x p e r i e n c e  in  a l i b r a r y  s e t t i n g ;

I I

io years o f  e d u c a t i o n  a t  t he  c o l l e g e  l e v e l  and t h r e e  y e a r s  o f  c l e r i c a l  
iper ience,  two y e a r s  o f  which must have been i n  a s u b - p r o f e s s i o n a l
(clinical c a p a c i t y  in  a l i b r a r y  s e t t i n g ;  o r

I I I

‘aduat ion from high school  and f o u r  y e a r s  o f  r e s p o n s i b l e  c l e r i c a l  e x -  
‘■rience, t h r e e  y e a r s  o f  which must  have been i n  a s u b - p r o f e s s i o n a l
xhnical  c a p a c i t y  i n  a l i b r a r y  s e t t i n g .

iQwledqe, S k i l l s  and A b i l i t i e s :

nsiderable knowledge o f  l i b r a r y  methods,  t e c h n i q u e s ,  p r i n c i p l e s  and 
ocedures as t hey  p e r t a i n  to  b i b l i o g r a p h y ,  c a t a l o g i n g ,  and c l a s s i f i c a t i o n  
e s t a b l i s h e d  by t he  Amer ican L i b r a r y  A s s o c i a t i o n ,  the L i b r a r y  o f  

ngress,  and the S u p e r i n t e n d e n t  o f  Documents i n  the  c l a s s i f i c a t i o n  
hedules.  A b i l i t y  to use b i b l i o g r a p h i c a l  and s t a n d a r d  r e f e r e n c e  t o o l s  
o r d e r i n g ,  c a t a l o g i n g ,  and c l a s s i f y i n g  l i b r a r y  m a t e r i a l s ;  a b i l i t y  - 
use_r e f e r e n c e  books,  i n d e x e s ,  p e r i o d i c a l  g u i d e s ;  e t c . ;  a b i l i t y  to  

pervise o t h e r s .  S k i l l  i n  d e a l i n g  w i t h  t he  g e n e r a l  p u b l i c  and o t h e r s  
ntacted i n  the  course o f  wor k .

AHPLES OF DUTIES: (The f o l l o w i n g  i s  used as a p a r t i a l  d e s c r i p t i o n  and
i s  not  r e s t r i c t i v e  as to  the d u t i e s  p e r f o r m e d )

sists i n  m o d e r a t e l y  complex s e a r c h i n g ;  pe r f o r ms  advanced b i b l i o g r a p h i c
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earching;  r e c e i v e s  and v e r i f i e s  r eques ’ts f o r  l i b r a r y  m a t e r i a l s  and 
hen i n d i c a t e d ,  conducts cor r e s po nde nc e  in l o c a t i n g  sources t o  f i l l  
rders; does p r e l i m i n a r y  c a t a l o g i n g ;  answers complex r e f e r e n c e  
uest ions;  m a i n t a i n s  p e r t i n e n t  t r a n s a c t i o n  and c o r r e s po n de nc e  f i l e s  
e r i f i e s  books r e c e i v e d  a g a i n s t  o r d e r s  and b i b l i o g r a p h i c  l i s t i n g s ;  
ay have r e s p o n s i b i l i t y  f o r  a s p e c i a l  c o l l e c t i o n .



* E s t . :  I Z / l / S b
R e v . :  7/ 1/68

LIBRARY TECHNICIAN I

■EF1HITI0H OF THE CLASS:

inder p r o f e s s i o n a l  s u p e r v i s i o n ,  per f o r ms  t e c h n i c a l  l i b r a r y  work o f  
odcrate d i f f i c u l t y  in  v a r i e d  phases o f  l i b r a r y  o p e r a t i o n ,  i n c l u d i n g  
i b l i o g r a p h i c  s e a r c h i n g ,  p r e - c a t a l o g i n g ,  v e r i f y i n g  and r e s e a r c h ;  and 
erforms r e l a t e d  work as r e q u i r e d .

iINIMUM QU A L IF IC A T IO N S:

ducation and E x p e r i e n c e :

I

iraduation f rom an a c c r e d i t e d  f o u r  y e a r  c o l l e g e  or  u n i v e r s i t y ;  or
A

I I

wo years of .  e d u c a t i o n  a t  t he  c o l l e g e  l e v e l  and two y e a r s  o f  c l e r i c a l  
xper ience,  one y e a r  of  which was i n  a s u b - p r o f e s s i o n a l  t e c h n i c a l  
apaci ty i n  a l i b r a r y  s e t t i n g ;  or

I I I

i raduation f rom h igh school  and t h r e e  y e a r s  o f  r e s p o n s i b l e  c l e r i c a l  
ixperience,  two y e a r s  of  which was i n  a s u b - p r o f e s s i o n a l  t e c h n i c a l  
opaci ty i n  a l i b r a r y  s e t t i n g .

inowl edge,  S k i l l s  and A b i l i t i e s :

ionsiderable knowledge o f  l i b r a r y  p o l i c i e s  and p r o c e d u r e s ;  good knowledge  
if standard p r o c e d u r e s  and r u l e s  p e r t a i n i n g  to b i b l i o g r a p h y ,  c a t a l o g i n g ,  
md c l a s s i f i c a t i o n  as e s t a b l i s h e d  by the  Amer ican L i b r a r y  A s s o c i a t i o n ,
-he L i b r a r y  o f  Congress and t he  S u p e r i n t e n d e n t  o f  Documents i n  C l a s s i -  
’i cat ion S c h e d u l e s .  A b i l i t y  to  use b i b l i o g r a p h i c a l  t o o l s  i n  o r d e r i n g ,  
cataloging,  and c l a s s i f y i n g  l i b r a r y  m a t e r i a l s ;  a b i l i t y  to use r e f e r e n c e  
looks, i n d e x e s ,  p e r i o d i c a l  g u i d e s ,  e t c . ;  a b i l i t y  to  s u p e r v i s e  o t h e r s ;  
i b i l i t y  to  dea l  e f f e c t i v e l y  and c o u r t e o u s l y  w i t h  p e o p l e .

SAMPLES OF DUTI ES: (The f o l l o w i n g  i s  used as a p a r t i a l  d e s c r i p t i o n  and
i s  not  r e s t r i c t i v e  as to  the d u t i e s  p e r f o r m e d )

Inder p r o f e s s i o n a l  s u p e r v i s i o n  p e r f o r ms  b i b l i o g r a p h i c a l  r e s e a r c h  in  
connection w i t h  c a t a l o g i n g  and c l a s s i f i c a t i o n  o f  books;  as r e q u e s t e d ,  
■erforms r e s e a r c h  f o r  government  age nc i e s  and o t h e r s ;  p l aces  books on . 
■eserve; answers semi t c c hn l  c a l  co r r es pon de nc e  f o r  the  d i v i s i o n  d i r e c t o r ;  
explains the a r r a n g e me n t  and r e s o u r c e s  to l i b r a r y  p a t r o n s ;  c a t a l o g s ,  
c l ass i f i es ,  and r e c l a s s i f i e s  books and o t h e r  l i b r a r y  m a t e r i a l ;  m a i n t a i n s  
■ t a t i s t i c a l  r e c o r d s  and p r e p a r e s  r e p o r t s ;  a i d s  in  o r d e r i n g  and s e l e c t i n g  
>ooks; s u p e r v i s e s  s p e c i a l  c o l l e c t i o n s  a r e a s ;  cor r esponds  w i t h  c o o p e r a t i n g  
l ibrar ies on m a t t e r s  a f f e c t i n g  o p e r a t i o n s  o r  on m a t t e r s  c o n c e r n i n g  p o l i c y ,  
lay be r e q u i r e d  to  do t y p i n g  and s u p e r v i s e  a s s i g ne d  c l e r i c a l  p e r s o n n e l .
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KENTUCKY
L i b r a r y  G r o u p

C o d e  N o .  5512

CLASS TITLE: Library Technician I

C H A R A C T E R I S T I C S  O F  T H E  C L A S S :  Under immediate supervi sibn performs
sub-professional library work, including the preparation of catalog cards, 
maintenance of library shelf lists in accordance with accepted practices, and 
the preparation of books and materials for libraries; and does related duties 
as required. This class is utilized also for recipients of library scholarships.

E X A M P L E S  O F  DUTIES: Under immediate supervision types "masters" for 
offset duplication of catalog cards, book cards and pockets, or types original 
cards from Library of Congress proof cards, following specialized policies set 
up for inclusion, occlusion or adaptation of information and for general format 
of the material on each card. "Adapts" catalog cards by adding title, additional 
author entry, subject heading, and analytical cards, as needed. A s s e m b l e s  
labels and m a r k s  books, documents, periodicals and other library materials. 
Shelves or files these materials according to catalog numbers. Locates these 
materials on request from library patrons. Assists in maintaining circulation 
and other records. Handles requests for and keeps records of circulation of 
Audio-Visual materials. Assists in public relations activities. Assists in 
supervising the housekeeping of libraries. Assists in maintaining, operating 
and providing general or specialized services in a library, under technical 
direction. M a y  pursue an academic year of study under auspices of the library 
scholarship program.

M I N I M U M  Q U A L I F I C A T I O N S

Training and Experience: Graduation from high school with at least four 
years of closely related experience in a library or the agency concerned. Each 
year of college m a y  be substituted for the required experience on a year for 
year basis.

Special Knowledge, Skills and Abilities: A  beginning knowledge of the proper 
preparation and organization of library materials for public circulation. Ability 
to learn standard library organization systems and procedures. Ability to 
meet and deal successfully with the public. Methodical. Accurate. Ability to 
pay close attention to details.

(10-1-66}
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L i b r a r y  G r o u p

C o d e  N o .  5513

I.AfiS TITLE: Library Technician II

: IA KACTERISTICS O F  T H E  CLASS: Under general supervision performs sub-
'nfi'iisional library work, including cataloguing of non-technical material, prc- 
irin;; books and other library materials for circulation to the public, and performs 
'laird duties as required. Under technical supervision, maintains and operates a 
ifcinlized library.

S A M P L E S  O F  DUTIES: With som e  supervision, types "masters" for offset dup-
•aliim of catalog cards, book cards and pockets, or types original cards fro m  
ihrftry of Congress proof cards following specialized policies set up for inclusion, 
.I'hision or adaptation of information and for general format for the material on 
n it card, "Adapts" catalog cards by adding title, additional author entry, subject 
.iding and analytical cards, as needed. Assembles completed catalogue and book 
irds and pockets into sets. Receives, collates labels and m a r k s  books, documents, 
■riorficals, and other library materials. Maintains shelf lists. Keeps production 
nl shipping records. Assists Regional Librarians in conducting programs (discussion 
■mips, audio-visual presentations, etc.). Assists in all public relations activities.

local librarians in any routine activities. Assists in providing regional in- 
rmition retrieval, reference and referral services. Assists in organizing, main- 
iniug, orperating and providing specialized services in a library under s o m e  tech- 
'•al direction.

INIMUM Q U A L I F I C A T I O N S

rjiining and Experience: Graduation from high school with at least five years of
usely related experience in a library or the agency concerned. College training 
*'iy be substituted on a year for year basis for the required experience.

■rfdal Knowledge, Skills and Abilities: S o m e  knowledge of library techniques prin- 
I*li:d and procedures. Knowledge of Departmental routines and policies. Limited 
"iv-ltdge of "Refer ence" tools and h ow to use them. Thoroughness, Methodical: 
curate, ability to pay close attention to details. Ability to deal successfully with 
« public.

1-1-66)
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L i b r a r y  G r o u p

C o d e  N o .  5516

CLASS TITLE; Library Technician III

C H A R A C T E R I S T I C S  O F  T H E  CLASS: Under supervision at intervals, performs
semi-professional library work, including use of Library of Congress and other 
cataloguing tools, prepares books and other library materials for distribution to 
Regional agencies as well as the general public. Assists Regional Librarians in 
all aspects of their professional duties. Under limited technical supervision, 
maintains and operates a specialized library and performs related duties as 
required.

E X A M P L E S  O F  DUTIES: Types masters for offset duplication of catalog cards,
hook cards and pockets, or types original cards from Library of Congress proof 
cards, following specialized policies set up on information control and general 
format for the material on each card. "Adapts" catalog cards by adding title, 
additional author entry, subject heading and analytical cards, as needed. Assists 
in training less experienced.library personnel. Does simple, original cataloguing. 
Assembles completed catalogue and book cards and pockets into sets, while 
examining the quality of printing on reproduced cards and pockets. Assists in 
supervision of cataloguing, processing and shipping books and the maintenance of 
all records. Assists Regional Librarian in conducting programs of all kinds.
Assists Regional Librarian in carrying out Departmental policies. Writes news 
articles for local papers. Handles all but the most difficult Reference questions; 
assists in providing information retrieval and referral services. Assists Regional 
Librarian in planning and conducting Regional Workships. Carries on all routine 
activities of a Regional Library in the absence of the Head Librarian. Assists in 
organizing, and maintains, operates and gives specialized services in a library, 
with limited technical direction.

M I N I M U M  Q U A L I F I C A T I O N S

1 raining and Experience: Graduation from high school, with at least six years
of closely related experience in a library or the agency concerned. College 
training m a y  be substituted on a year for year basis for the required experience.

Special K n o w ledge, Skills and Abilities: Thorough knowledge of library technique's
principles and procedures. Thorough knowledge of Departmental routines and 
policies. Ability to "get things done" with a m i n i m u m  of supervision. Good judg
ment. Thoroughness. Supervisory ability.

(10-1-66)t
fi
tI
i



2 0 3

L i b r a r y  G r o u p

C o d e  N o .  5 5 2 7

,ASS TITLE: Library Technician IV

IARACTER1STI CS O F  T H E  CLASS: Assists the Supervisor of Technical Processing 
the day-to-day operation of cataloguing, processing, card assembly and dist- 
idionof all books and other library materials for the State Library, Regional 
braries, Local Libraries, state agency or Special Libraries and Bookmobiles,
■gists in original cataloguing, Teaches, trains and supervises preparation of 
i)ks and materials for less experienced personnel. Under occasional technical 
[>i:rvision, aids in organizing and maintains and operates a specialized library,
(1 performs rcla^d duties as required

(AMPLES O F  DUTIES: Supervises the preparation of "masters" for offset rc- 
mluction of catalog cards, book cards and pockets for all library materials,
Miring quality and quantity production in accordance with specialized policies
■I up on information inclusion and format for each card. Prepares masters or types
■ i (Is for cataloguing the collections of local, state agency or special libraries.
i;" rviscs the accurate assembling of catalog and book card "sets". Supervises the 
■lintfiiancc of the Departmental Union Catalog and Shelf List, along with Union
■ t.dogucs of other Libraries. Responsible for checking the accuracy and quality 
Inf work performed by processing staff m e m b e r s .  Responsible for maintaining
t production and shipping records. Responsible for the prompt and careful handling of 
■pi’ciul orders" (county and state agency) and for seeing that libraries receiving such 
*> i in 1 orders are billed in accordance with Departmental policy. Accepts rcspon- 
kilitics for maintaining, operating and providing specialized services in a library,
1'liT occasional, technical direction,

/

IM M U M  Q U A L I F I C A T I O N S

nuninn and Experience: High school with at least seven years of experience in
1 lusely related library field, or within the a g e n c y  concerned, with at least m m  
‘-•r in a teaching, trai ling and supervisory capacity; college trnrninp. "i.nylii- mil* 
iiiicd for experience on a year for year basis.

'cri.il Knowledge, Skills and Abilities: Specialized knowledge of library teclmi«pn-s, 
’'■triples and procedures. Knowledge of Departmental routines and policies. Basic 
■owledge of "Reference" tools and how to use them. Thoroughness. Accuracy, 
dlity to deal successfully with the public, and to train assistants in specialized pre
sses involved.

iM-66)



OKLAHOMA 
L I U k A R Y 7 c C II K I C I A S

n.'-'T.̂ T :

Under general supervision to direction, performs semi-professional non-clerical 
library work in cataloging, rudinentary classification end bibliographic search
ing of library materials; performs related work as required.

#

This class differs from that of Librarian Assistant by the presence of semi- 
professional tasks in library operations and related clerical work and differs 
from the class of Librarian I by the absence of assignments of a complex and 
technical nature in library operations required at the professional level.
LKAM?L::3 OF PERFORMl-n:
Locates simple bibliographic information by utilizing the card catalogue, book 
catalogues and periodical indexes for publication data.
Catalogues fictional material; types catalogue cards from established forms; 
compiles shelf listings; assigns subject headings to pamphlet file material.
Prepares bibliographies, abstracts or other information as requested; arranges 
for long terra loans requested by schools.
Arranges for inter-library loans of publications including braille and talking 
books.
Orders Library c£ Congress cards.
Reads current revicv/s; studies current bibliographies; answers simple reference 
questions.
Consults with professional librarians when necessary to verify accuracy of work 
performed or to request professional assistance in cataloging and classifying.
MT.KTMUM QUALIFICATIONS:

1. Graduation from an accredited four year college or university including or 
supplemented by a minimum of twelve (12) semester hours of library science;

CR

an equivalent combination of education and experience, substituting one year of 
successful full-time paid employment in, the performance of duties comparable to 
those indicated above for the required hours of library science.
2. General knowledge of the principles and practices of library procedures in
cluding reference, circulation, bibliography, classification and cataloging; of 
the bibliographic tools; of library reference and research materials; of clerical 
library techniques; of spoiling, punctuation and grammar; of basic office pro
cedures; all as evidenced by a passing grade on an appropriate examination.
3. Ability to establish and maintain effective work relationships with others; 
to express tact, courtesy and good judgment in dealing with the general public; 
to express ideas clearly and concisely, both orally and in writing; to follow 
oral and written instructions; all as evidenced by an investigation and/or an 
oral interview.



l i b r a r i a n  a s s i s t a n t

D E F I N I T I O N :
/■

Under immedia te  to general s u p e r v i s i o n ,  per forms s uL>-pro fes s i ona 1 
l i b r a r y  work i n c l u d i n g  b a s i c  o p e r a t i o n s  in r e f e r e n c e  and i n d e x i n g ;  
performs r e l a t e d  work as r e q u i r e d .

■XAMPLES OF WORK PERFORMED:

Maintains book o r d e r  i n f o r m a t i o n  f i l e s ,  i n t e r - 1 i b r a r y  loan f i l e s ,  
i i r e c t o r i e s  and b i n d e r y  r e c o r d s .

:i l l s  r e q u e s t s  f o r  books,  pamphlets and o t h e r  p r i n t e d  m a t e r i a l s  by 
leans o f  s e a r c h i n g  l i s t s ,  c a t a l o g u e s ,  book guides and o t h e r  b i b l i o -  
j raphi  c too 1 s .

Ipens, s o r t s  and f i l e s  l i b r a r y  m a t e r i a l s ;  f i l e s  l e g a l  package s u p p l e -  
lent m a t e r i a l  w i t h  o r i g i n a l  m a t e r i a l .

leads s h e l v e s ;  c l a s s i f i e s  pamphle t  m a t e r i a l ;  codes documents and 
l a i n t a i ns  c i r c u l a t i o n  records and s t a t i s t i c s .

inswers r o u t i n e  i n q u i r i e s  and s i mp l e  r e f e r e n c e  q u e s t i o n s .

I INI  HUM Q U A L I F I C A T I O N S :

Compl et i on  of  two ( 2 )  years  o f  c o l l e g e  i n c l u d i n g  o r  supplemented  
y e i t h e r  s i x  ( 6 )  se me s t e r  hours o f  l i b r a r y  s c i e n c e ,  o r  p a i d  empl oy-  
lent equal  to one ( 1 )  y e a r  o f  f u l l - t i m e  e x p e r i e n c e  i n  l i b r a r y  wor k * ;

OR

n e q u i v a l e n t  c o mb i na t i o n  o f  e d u c a t i o n  and e x p e r i e n c e ,  s u b s t i t u t i n g  
ne ( 1 )  y e a r  o f  e x p e r i e n c e  in l i b r a r y  v/ork f o r  one ( 1 )  y e a r  o f  t he  
equi red c o l l e g e ,  w i t h  a maximum s u b s t i t u t i o n  o f  two ( 2 j  y e a r s .

General  knowledge o f  the p r i n c i p l e s  and p r a c t i c e s  o f  l i b r a r y  p r o -  
edures; o f  the Dewey Decimal  and L i b r a r y  of  Congress c l a s s i f i c a t i o n  
ystems; of  l i b r a r y  records and t h e i r  purpose;  o f  b i b l i o g r a p h i c  t o o l s ;  
f  bas ic  c l e r i c a l  p r o c e d u r e s ;  a l l  as ev i de nc e d  by a p a s s i n g  grade on 
n a p p r o p r i a t e  e x a m i n a t i o n .

. A b i l i t y  to e s t a b l i s h  and m a i n t a i n  e f f e c t i v e  work r e l a t i o n s h i p s  
i th o t h e r s ;  to express  t a c t ,  c o u r t e s y  and good j udgment  i n  d e a l i n g  
i th the gener a l  p u b l i c ;  to express i de a s  c l e a r l y  and c o n c i s e l y ,  both  
r a l l y  and in w r i t i n g ;  to f o l l o w  i n s t r u c t i o n s ;  a l l  as ev i de nc ed  by an 
i nvest igat ion a n d / o r  an o r a l  i n t e r v i e w .

NOTE: Ni ne  ( 9 )  months f u l l - t i m e  p a i d  employment  i n  a school  l i b r a r y
i l l  be c o n s i d e r e d  as one ( ] }  y e a r  as are most s c h o l a s t i c  ye ar s  o f  
his purpose .

KLAHOKA: CODE: 1445 ADOPTED: 1 0 - 2 0 - 6 1  REVISED: 3 - 1 0 - 6 6



L I B R A R I A N  A S S I S T A N T  I I

Flfl I TI  ON :

dcr g e n e r a l  s u p e r v i s i o n ,  per f or ms s u b - p r o f e s s i o n a 1 l i b r a r y  work  
e l udi ng b a s i c  o p e r a t i o n s  i n  r e f e r e n c e  and i n d e x i n g ;  p e r f o r m s  r e -  
ted work as r e q u i r e d .

ftHPLES OF WORK PERFORMED:

i n t a i n s  book o r d e r  i n f o r m a t i o n  f i l e s ,  c a t a l o g i n g  and a c c e s s i o n a l  
: o r d s , i n t e r - l i b r a r y  l oa n  f i l e s ,  d i r e c t o r i e s  and b i n d e r y  r e c o r d s .

npi les f a c t u a l  and s t a t i s t i c a l  i n f o r m a t i o n  and p r e p a r e s  i t  f o r  
>1 i ca t  i o n .

I ls r e q u e s t s  f o r  books ,  pamphl e t s  and o t h e r  p r i n t e d  m a t e r i a l s  by 
ins o f  s e a r c h i n g  l i s t s ,  c a t a l o g u e s ,  book guides and o t h e r  b i b l i o -  
iphi c too 1 s .

:ns , s o r t s  and f i l e s  l i b r a r y  m a t e r i a l s ;  f i l e s  l e g a l  s u p p l e m e n t  
: e r i a l  w i t h  o r i g i n a l  m a t e r i a l .

ids s h e l v e s ;  c l a s s i f i e s  p a mp h l e t  m a t e r i a l ;  codes documents and main-  
ins c i r c u l a t i o n  r e c o r d s  and s t a t i s t i c s .

iwers r o u t i n e  i n q u i r i e s  and s i mpl e  r e f e r e n c e  q u e s t i o n s .

IIMUM Q U A L IF IC A T IO N S :

Compl et i on of  two ( 2 )  y e a r s  o f  c o l l e g e ,  i n c l u d i n g  or  supp l ement ed  
six ( 6 )  hours o f  l i b r a r y  s c i e n c e ,  and e x p e r i e n c e  e q ua l  t o  t h r e e  ( 3 )  

tt'S o f  f u l l - t i m e  p a i d  empl oyment  in  l i b r a r y  work;

OR

e q u i v a l e n t  c o mb i n a t i o n  o f  e d u c a t i o n  and e x p e r i e n c e ,  s u b s t i t u t i n g  
a d d i t i o n a l  y e a r  o f  e x p e r i e n c e  in  l i b r a r y  work f o r  each y e a r  o f  the  

[ui red c o l l e g e .

C o n s i d e r a b l e  knowledge o f  the p r i n c i p l e s  and p r a c t i c e s  o f  l i b r a r y  
icedures w i t h  s p e c i a l  emphasi s  on r e f e r e n c e  or  c a t a l o g i n g ;  o f  the 
'ey Decimal  and L i b r a r y  o f  Congress c l a s s i f i c a t i o n  s y s t e m s ;  of  
' rary r e cor ds  and t h e i r  p u r p o s e ;  o f  b i b l i o g r a p h i c  t o o l s ;  o f  b a s i c  
! r ical  p r o c e d u r e s ;  a l l  as e v i d e n c e d  by a p a s s i n g  grade on an appro-  
ate e x a m i n a t i o n .

A b i l i t y  to e s t a b l i s h  and m a i n t a i n  e f f e c t i v e  work r e l a t i o n s h i p s  w i t h  
ers;  to express  t a c t ,  c o u r t e s y  and good j udgment  in  d e a l i n g  w i t h  the  
■eral p u b l i c ;  to e x p r e s s  i de a s  c l e a r l y  and c o n c i s e l y ,  b o t h  o r a l l y  and 
w r i t i n g ;  to f o l l o w  i n s t r u c t i o n s ;  a l l  as e v i d e n c e d  by an i n v e s t i g a t i o n  
i /or an i n t e r v i e w .

E: Nine ( 9 )  months f u l l - t i m e  pa i d  empl oyment  in a sc h oo l  l i b r a r y
« be c o n s i d e r e d  as one ( 1 )  y e a r  as a r e  most  s c h o l a s t i c  y e a r s  of  
s purpose.

‘fittMA* CCJljE: T463 ftOOP fT D T  6-1  -  67 RCVTSEUT



ONTARIO 
aeport of the Certi i'i cation Board

The Regulation (1967) under the Public Lihraries act includes seven 
sections which provide for certificates of librari anship and certificates 
of library service, and provides that the Minister of Education may evaluate 
library courses. The Minister appointed the Certification Board in 1961 
to make recommendations to him. The Board has met regularly since 1961, 
and has made recommendations that have been acted upon through changes in 
Hegulat.ion and through the policies under which certificates are issued.

The following is the basis upon which certificates are issued for 
the courses described:
Certificates of LIBRaRIaNSHIP

Class a Certificate: B.a. , M.a ., plus B.L.3. from an accredited library 
school or equivalent;

B.h . , plus B.L.5. from an accredited library school 
or equivalent, plus M.L.3, from an accredited 
library school or equivalent;

B.a ,, plus M.L.5. (of two academic years) from an 
accredited library school;

3.a*, M.a,, Fellow of the Library association (O.K.).
In each case, five years of experience as a librarian 

are required. As an example of "accredited library 
school equivalent": the diploma of the University 
of London School of Librarianship.

Class B. Certificate: B.a ., plus B.L.3. or M.L.3., from an accredited
library school or equivalent;

B.a .. Fellow of the Library Association (U.K.).

Class C. Certificate: B.a ., plus U.L.J. or M.L.3. from an unaccredited library
school or equivalent;

B.A. in Library Science;
B.a., Associate of the Library association (U.K.);
Fellow of the Library association (U.K.).

Certificates of LIBRARY SERVICE

Class 2 Certificate: B.a ., plus a library course which is less than
equivalent to a B.L.3. from an unaccredited library 
school;

a library course of at least two years, "that the 
Minister deems adequate", such as the course of 
some European library schools which are for three 
years including practice work;

Associate of the Library Association (U.K.).

Class 1 Certificate: a library course of at least one year, "that the Minister
deems adequate".

Newman F. Mai Ion * Chairman 
W. a . Roedde - Secretary 
>iohn Marshall



d u n

OREGON
LIBRARY ASSISTANT i 2003

f t ^ " 1 ■

ie tIBRARY ASSISTANT 1 assists professional librarians in routine library and 
.erica1 operations In a sub-professional capacity; does related work as required,
iSTINGUISHING FEATURES OF WORK

e Library Assistant 1 assists a superior with standard library routines 
d procedures in a sub-profes3ional. capacity. Work is performed in accordance 
th well established standards, procedures and policies. The employee may 
rk independently in ypecial collections and may supervise clerical workers and 
brary helpers in library duties. The Library Assistant 1 is concerned with gaining 
more adequate knowledge of library operations, procedures and special problems arising 
th library specialities. He may receive specialized training under close supervision 
d as he gains knowledge In library operations he may assume a more Independent and 
sponsible capacity in performing library duties. The Library Assistant 1 works 
ier supervision of a professional librarian or other superior who reviews 
Eectivenesa of work and application of judgment and initiative.
VMPLES OF WORK '

Assists, under the close supervision of a professional librarian, an assigned 
routine library function ouch as ordering, circulations, or inter-library 
loans.

Receives training in library problems and procedures and library techniques.
'Assists library patrons in locating library materials.
Supervises and participates In checking publications in and out.
Supervises clerks and participates in typing catalogue cards, filing, and 

shelving books and making'minor book repairs.
Checks donated materials for revi.ew by professional librarian; checks donated 

materials against present supply.
RUITING REQUIREMENTS
KNOWLEDGE . SKILL ANP ABILITY: Working knowledge of classifications systems*,

some knowledge of standard reference tools 
such as card catalogue, Reader*s Guide, International Index and indices, which 
are ordinarily made available to the public; vorking knowledge of library 
techniques, systemsi working tools, and procedures; some knowledge of bibliographies., 
ability to tactfully and courteously deal with library patrons; ability to 
supervise subordinate library clerical personnel in routine assigned library 
duties.
EXPERIENCE AND TRAINING: Graduation from senior high school,

and two years of college; or two years 
of full-time paid library experience; or a satisfactory equivalent combination 
of experience and training. . ' *

>ted 11/46
l»ed 1 2 /5 6 ; 7 / 6 0 ;  1 /6 5 Oregon State Civil Service Commission



LIBRARY ASSISTANT 2 2004
c LIBRARY ASSISTANT 2 assists professional librarians in varied and more complex 
brary operations in a sub-professional capacity; does related work as required.

STIHGUISHIHG FEATURES OF WORK
* Library Assistant 2 works more independently than the Library Assistant 1 but 
accordance with library policies and procedures. He works independently in specialti 
i>rary areas and may supervise clerical and subordinate library staff members in 
jrary duties. The Library Assistant 2 exercises considerable independence of 
Jgment and works in lees routine library operations requiring considerable skills 
i knowledges acquired through library experience. The Library Assistant 2 is 
sponsible for complete and separate operations nnd exercises considerable 
Ltlatlve In the performance of his duties. He works under supervision of a 
jfcssional librarian or a head librarian who reviews work through reports and 
ifcrcnccs for effectiveness and efficiency.
mPLES OF WORK

Assists a professional librarian or supervises an assigned library function or 
area such as ordering, circulation, inter-library loans or specific 
section of a library.

Supervises subordinate library personnel in preparing publication orders; 
supervises the complete operations of a specialized division library.

Supervises a specialized library function such as shelving books, pre-cataloguing 
of publications, and book preparations.

Assists library patrons in locating library, materials.
Performs routine data searches and collects materials at the request of patrons. 

IRUITING REQUIREMENTS
KNOWLEDGE. SKILL AND ABILITY: Considerable knowledge of library operationv

library systems, working tools, and 
procedures; considerable knowledge of classifications systems, bibliographies 
and other specialized knowledges essential to performing sub-professional 
library activities; working knowledge of reader interest levels; ability to 
apply library methods and principles to assigned work; ability to establish 
and maintain effective working relationships with other library personnel and 

-library patrons; ability, to supervise effectively subordinate library personnel 
in all phases of library activities.
■ EXPERIENCE AND TRAINIHO: TWO years of college, and two years of

~ full time paid library experience, with
library experience substituting for college years on a year-for-year basis; 
or a satisfactory equivalent combination of experience and training.

ted 1/65 Oregon State Civil Service Commission



PENNSYLVANIA 
31-306. CERTIFICATION AS LIBRARY ASSISTANT.

Upon application to the State Librarian, a certificate of
library assistant will be issued to persons:
A. Who have completed at least two academic years of college 

education in an institution approved by the appropriate 
Pennsylvania state agency or accredited by the Middle States 
Association of Colleges and Secondary Schools, or equivalent 
accrediting agency, and who have successfully completed nine 
credit hours of courses in library service at institutions 
aproved by the appropriate Pennsylvania state agency or 
accredited by the American Library Association; or

B. who have completed at least two academic years of college 
education in an institution approved by the appropriate 
Pennsylvania state agency or accredited by the Middle States 
Association^of Colleges and Secondary Schools, or equivalent 
accrediting agency, and who have completed a minimum of one 
year of in-service training in library work that has been 
approved by the State Librarian; or

C« who successfully pass an examination given under the auspices 
of the State Librarian demonstrating knowledge and experience 
equivalent to A or 3 above; or

D* who, on June 14, 1961, were employed as head librarians in
Pennsylvania public libraries, the individual service areas of 
which contain 9,999 people or less; or

E. who were employed in Pennsylvania public libraries on June 14, 
1961, in positions which were classified by their employers as 
requiring a library assistant; or

F. who are certified as library assistants or the equivalent by 
another state or country, and who satisfy the State Librarian 
that they have equivalent qualifications to those required of 
other applicants.

The statutory authority for this regulation is found in Section 201(13) 
of the Library Code, the Act of June 14, 1961, P.L. 324 (24 Purdonrs Stat. 
&nn., Section 4201) (School Laws of Pennsylvania, Section 2993(13)). Approved 
by the State Librarian on October 21, 1963.
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L I B R A R Y  A S S I S T A N T S  A  K  D  T E C H N I C I A N S

nitration
imbcr C l a s s  Car lo  end T i t l e  S a la r y  Range

1. 2 5 0 3  • L i b r a r y  A s s i s t a n t  f $ 4 , 3 - 2 9  - S 5 , S 0 3
7. 2 5 0 4  - L i b r a r y  A s s i s t ' v i t  H  $ 5 , 5 2 ?  - $ 7 , 4 0 7
3. 2S0S  - L i b r a r y  T e c h n i c i a n  *  $ 6 , 3 9 0  - $ 3 , 5 0 0

■entrance s a l a r y  for a p p l i c a n t s  w h o  b o l d  □ b a c h e l o r * ;  do fir err ‘.'ill be  $ 6 , 7 1 6  e f f e c t i v e  M a y  31 ,  1963 .

JKi: Oi* ’i /G,MZ A M D  E M r ' L O V i . i c M  i Cj F V G R  n J i i l Y i l i e

eyre; in t h u s ;  pos i t i on s  v/orh in the c c q n i s i l i o n ,  circylaMfrn,  c l a s s i f i c a t i o n ,  ca ta lo g in g  and mt i in ton ancc  o f  l ibrary
njs. ‘i f icy (rJVjit'f'- i i ! ! f r * l i ! j rur ; '  loo ns ,  and L iL I royr aph ie s .  L i b r a r y  *1 cch r . i c ic ns  superv is e  a l ibrary  fu n c t i o n  in c largo  
I l o i l o !  < r i>t . ; j i i ' i I f . i  . J | j ’ - V l --t

c positions itf ■; lo c a l  yd iri the  h t a l o  L i b r a r y ,  end var ious d i p g t t r i e n l a l  l i b r a r i e s  in Murn ' jburg;  and throughout  *h^ state  
ioys state i n - I i  tut ions inc luding.  s io t v  c o l l e g e s ,  museum s i t e s ,  s tcto  r.ospi ta ls  and correct iona l  i n s t i t u t i o n s .  Most  
ions ex is t  in the D epor t me nt  of  P u b l i c  Ins t r uc t ion .

Hitman/ e j ipo in l inent ■ are  a v a i l a b l e  in  e l l  of  lh>:sc- c la s s e s .  F o r  s p e c i f i c  in for ma t ion  cn  locat ion  and n um be r  of job  
ngr, ( . ' 'ntact the perruinriot r.f i c e  o f  the  s t a t e  age ncy  or ins i t u t i 'm  in the orea v /hcre  you v/ ish to v.or!:.

, i " i c A T ! O i i s  r z z o u ' r f . d

■tion end \Z-.perionco
centi fur the '  ■■■•siti ms  c .usf  par . '.fi ■ r. th.-; f-jfl-iv.'ing ar.'iiceutc,':i end rixp.'.:* <?:»?..♦ s

ibrery i t  1 -  G r rd 'm t i - r >  fr -rn h i : ’1-. r-«*!:oH, or e c p iy n l -  ■■ j c - . r t i f i c a t io n  Vy  the P e n n ; y l  vcr. ic D e p a r tm e n t  of  Publ ic
nlri 'Ciio. i .

■ibrciy A s s i s i “nt I! — E du c a t i o n  as crbovu p lus  two years  o f  I ' b r c r y - c l o r i c a l  e x p e r ie n c e  comparable  to the d u t ie s  of a 
.ibrory A s s i s t a n t  I .  An a s s o c i a t e  d e c r e e  or e q u i v a le n t  t . n i n in g  w i th  m a j o r  cours e  vrorb in l ibrary  s c i e n c e  may b e  sub- 
titutcd for the requ i red  e x p e r i - .n e e .

ibrrry T c chn i  ciuri — H ig h  school gra dua t ion  and four years  o f  I i h r c r y - c l c r i c a l  vvorb inc l uding two y ears o f  advanced  
brury c l e r ic a l  work co nparobl u  to d u t i e s  of a L ib r a r y  A s s i s t a n t  I I ;

OK

n csrociotu dogree  - r equivn l -  nt I rci r . rng  vritlt major  c-ujrso ■ or ! :  in l ibrary  scic-::c ;■ and two yoc.-; o f  a d v a n c e d  l ibrary*  
ericel wor'*.;

OR
bachelor* degr ee .

:l Rrquircr. ici  ts
ants must be U n i te d  Sta tes  c i l i r .e n s ,  P enn  t y l v c n i a  r e s i de n ts ,  o f  gr-ed rnerul cha racte r ,  and p h y c i c c M ;  cape,Lie of  
nirtg the d u t ie s  of  the p o s i t i o n s .

;J Know led ges ,  S h i l l ;  end A V i i t i o s
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SUBMISSION TO THE GOVERNMENT OF SASKATCHEUAN
*

by the  

COMMITTEE ON THE TRAINING OF LIBRARY TECHNICIANS

To the Honourable George J. Trapp,
Minister of Education,
Department of Education,
Regina, Saskatchewan.

Sir:

1 * 1N T R O D U C T I ON

In March, 1967, acting on the request of the Minister of 
Education, the Director of Technical and Vocational Education 
for Saskatchewan, Mr. J. A. Doyle, asked the Provincial 
Librarian to convene a committee to investigate the training 
of library technicians in the province.

This Comm!ttee, known as the Committee on Training for 
Library Technicians, held three formal meetings to discuss 
policy outlined prior to each meeting by smaller groups and 
individual members. Particular attention was given to the 
role of library technicians, the immediate and future demand 
for such personnel in the province, the skills needed by the 
technician, and the requirements for a training program. 
Existing training programs in other provinces and in the United 
States were examined and the success or failure of such 
programs was analyzed. The Committee was always aware that 
any recommendations concerning training for library technicians 
must be suited to the needs of Saskatchewan.

The membership of the Committee represented a cross section of 
the libraries, schools, and other institutions which would be 
prepared to employ the graduates of a technician program, or 
which would be particularly interested in the standards of such 
training.



Thu Committee respectfully submits this statement describing 
various aspects of the proposed program and makes specific 
recommendations concerning the type of desirable program for 
Lhu training of library technicians in Saskatchewan.

The need for training various types of library personnel springs 
from the needs of the library itself. The rapid growth of 
university and college libraries, the establishment of scores 
of new public libraries, and the amazing development of school 
libraries in size and number, all lead to a demand for more 
library staff at all levels. Generally speaking, until a few 
years ago, library education was limited to the special training 
for the professional librarian at the graduate level with in- 
service training for library clerks conducted by individual 
libraries. Now, however, there is increasing emphasis, 
particularly in the United States, on library training at many 
levels to provide for the varied and differently educated 
specialists needed in all types of libraries. Provision is 
made for the following types of personnel:

A. Specialist librarians with advanced degrees in subject 
fields at the doctoral level in order to serve in research 
fields or as administrative librarians.

B. Librarians with regular post graduate library degrees 
who occupy a large majority of all professional positions.

C. Librarians with undergraduate library training who are 
supplying positions in schools, in smaller public 
libraries, and less responsible positions in larger
1 i brar i es.

D. Library technicians or library assistants with new semi- 
professional status who relieve the librarians of many 
duties In the clerical and technical fields.

E. Clerk-stenographers who perform many duties under the 
supervision of librarians or library technicians.

F. General clerks with on-the-job training for specific 
dut i es.

The Committee is concerned primarily with the library technician 
or library assistant, a category which is assuming increasing 
importance in all types of libraries. The personnel trained for 
such positions permit librarians to spend more time on truly 
professional work by relieving them of both the performance and 
the supervision of clerical routines.



.21*1

I I - T HE NEED FOR T R A IN E D  L IBRARY PERSONNEL AT THE T E C H N IC IA N  LEVEL

WiLh the rapid growth of libraries of all types, due in part to 
the information explosion and the new emphasis on learning, there 
is strong evidence that greater numbers of library personnel at 
all levels will be needed. In fact the shortage of trained' 
staff in libraries, clerical, advanced clerical, and semi- 
professional, as welI as professional, is reaching major 
proportions in this province.

The Committee believes that the provision of trained personnel at 
the advanced clerical or semi-professional level would fie a 
positive step toward alleviating this shortage of staff.
Technicians could relieve the professional librarians of many 
areas of responsibility by assuming the supervisory clerical 
duties and more technical duties presently consuming professional 
time. In addition there is a growing need For library technicians 
in the areas of automation, computers, and library machines.

The Committee analyzed carefully the immediate and long-term 
needs of the province for library technicians. A conservative 
estimate indicates that fifty technicians could be employed 
immediately, and by 1970 a minimum of thirty additional library 
technicians could be placed annually in the libraries, schools, 
and institutions of the province.

111. THE LIBRARY TECHNICIAN

A. V/hat is a Library Technician?

A library technician is a person with at least secondary 
school education who performs or supervises specific 
library procedures, mainly of a senior clerical, semi- 
professional, or technical nature. He may exercise 
supervision over a number of staff members at a technical 
or c 1 eri ca 1 1 eve 1.

He possesses advanced training and/or experience in library 
procedures and techniques, but is not expected to have the 
theoretical knowledge or subject background expected of a 
librarian. Usually he receives only broad direction from a 
librarian in the supervision of clerical staff or the performance 
of technical duties. On the other hand, he does possess 
skills and knowledge of routines and techniques not 
possessed by the librarian. The greater part of the work 
of the technician lies between that of the general library 
clerk and that of the professional librarian.
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B. Functions of the Technician

A technician performs specified library duties in libraries, 
schools, and similar institutions. Such duties may be 
supervisory or technical in nature involving specific 
skills and techniques, or may involve dealings with the 
public in a semi-professionaI category.

The areas of work which may involve a library technician 
Include the following:

1* The acquisition of materials, both print and non-print:
a. preliminary searching of order information
b. checking present holdings
c. preparation of orders
d. correspondence dealing with orders
e. maintenance of order files
f. supervising receipt of materials.

2. The organization of materials, both print and non-print:
a. preliminary searching of cataloguing information
b. preliminary preparation of the catalogue cards
c. preparation of cards for fiction and added copies
d. completion of printed cards
e. supervision of the processing of materials 

(preparation of cards, pockets, jackets, etc.)
f. checking of materials
g. maintenance of the card catalogue and of the 

vertical file
h. general organization and maintenance of the files 

of special materials
I. transferral of materials within the library system.

3. Public use of print and non-print materials:
a. Circulation services:

(1) supervision and training of clerks to 
perform duties concerned with the circulation 
of materials such as the registration of 
borrowers, charging and discharging, the 
reserve system, and circulation statistics.

(2) supervision of part-time and student 
ass is tants.

, b. Reference and informational services:
(1) answering of directory questions
(2) locating information respecting simple 

reference questions
(3) the preparation of bibliographies
<<0 helping patrons to locate information

and/or materials in card catalogues, indexes, 
on shelves, and in filing cases, etc.
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c. Administrative services. Under the general 
supervision of a librarian to take major 
responsibility for library service in small 
branches of a metropolitan library system, as 
head clerk in a school library, or as branch 
librarian in medium-size and small branches of 
a regional library.

Special work with other communication media:
The library technician, as well as working with people 
and books, may assume certain responsibilities in the 
purely technical field respecting audio-visual services 
and library machines. These may include:

a. The supervision and operation of the equipement 
used in the communication media such as tape 
recorders, film projectors, and offset printing 
mach i nes.

b. Supervision and operation of office and library 
machines such as photographic charging machines.

c. Supervision and production of library materials 
through such processes as laminating, mounting, 
duplicating, and the making transparencies and 
s 1i des.

d. Preparation of library displays.
e. Supervision of the maintenance and technical 

use of audio-visual materials such as tapes, 
records, films, and slides.

C, Skills and Knowledge Needed by the Technician

The.library technician must apply established library policies, 
rules, and instructions to the operation of a particular 
library. This infers resourcefulness ana judgment in making 
decisions where there are alternate courses of action, 
especially when the supervising professional librarian is 
not immediately available. He must know library detail 
thoroughly in order to supervise and instruct others. He 
must be constantly aware, too, of the proper relationships 
between his position and that of other personnel in the library.

Specifically, the library technician possesses skills and 
knowledge in the following areas:

1. The technical use of such library tools as card 
catalogues, indexes, directories, and major reference 
works.

2. The ability to type accurately.
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3. A knowledge of publishers, jobbers; producers, 
and dtstribulors.

U. The preparation of catalogue cards.

5. An understanding of the major library classification 
schemes.

6. A knowledge of circulation procedures.

7. A knowledge of bibliographic aids, and the preparation 
of bibliographies.

8. A knowledge of the operation, maintenance, and use of 
machines used in the libraries and in audio-visual 
centres.

9. The maintenance and technical use of al 1 media of 
communication such as books, periodicals, documents, 
pamphlets, maps, pictures, slides, films, tapes, and 
recordings.

10. A knowledge of the daily routines concerned with the 
operation of a small branch library.

11, The ability to work with other persons, both fellow- 
workers and patrons.

IV. THE TYPE OF TRAINING NEEDED

It appears to the Committee that with the rapid growth of libraries,
and with the consistently higher demands r.ow placed on all levels
of staff in such libraries, that the individual library can no 
longer handle the training for all non-professional staff. In- ^
service education can best be applied to the upgrading of
professional and clerical personnel; it is no longer adequate or 
economical for original training.

Adequate programs for library technicians must be given in an 
educational institution geared to post-secondary training. in 
Saskatchewan.the institution most suited to offer such training 
is the Saskatchewan institute of Applied Arts and Sciences in 
Saskatoon.

The Committee also suggests that if such a training program were 
inaugurated, then short-term intensive training programs for library 
clerks might be conducted in addition to the program for library 
technicians.. At very little additional cost this training on a 
crash-program basis could meet special and immediate needs.



A. Type of Courses Offered
The courses offered must rank in quality and comprehendivencss 
v/ i til courses in other technical and advanced clerical fields. 
The Committee recommends that a curriculum composed of 
courses in the following areas of study be prepared for 
candidates for positions as library technicians:

1. Introduction to 1 i brary 'serv i ces :
a. The library and its functions, library 

terminology, and library literature.
b. The acquisition and organization of library 

ma to ri a 1s .
c. Reference and reading services. How to help 

patrons to use the library effectively.
d. Audio-visual services. The maintenance and 

technical use of audio-visual materials and 
equipment, as well as the local production of 
materials and displays.

e. Laboratory periods for practical work.
f. Field work in particular libraries. This work 

period should enable the student to acquire an 
overview of the operation of the library, but 
should not exceed two weeks.

2. Office skills and procedures:
a. Typing, maintenance of records, general filing.
b. Operation of library and office machines.

B. Length of the Course

The Committee suggests that the course comprise two semesters 
(one school year). This should not preclude the possibility 
of offering the course at some future date by summer sessions.

C. Admission Requirements

This training should be on the post-secondary level. In 
other words, the Committee feels that entrance requirements 
should include successful completion of Grade XII or its 
equivalent.

THE COST OF A TRAINING PROGRAM FOR LIBRARY TECHNICIANS

Such a training program will require adequate staff, quarters, and 
equi pment.
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A * Staff

One professional librarian with wide experience is needed 
as chief instructor for the inauguration of the program. 
Audio-visual specialists and librarians from various types 
of libraries should supplement the instruction. A second, 
full-time staff member should be added as soon as enrollment 
warrants. ,

8. Quarters

A library classroom and laboratory are needed. The laboratory 
should include facilities for using audio-visual equipment, 
for cataloguing, and for the production of local audio
visual materials.

C . Library Faci T i ties

The library facilities of the Institute should be available 
to the class for practice. However, a special collection 
of books, primarily in the fields of reference, bibliography, 
and 1ibrarianship, should be housed in the library classroom 
and the laboratory.

D. Equ i pment

Typewriters, office machines, printing and duplicating 
machinery, should be available for use by the class of 
library technicians. A complete range of office, library, 
and audio-visual equipment should be utilized in the library 
technicians training program.

VI. RECOMMENDATIONS

The Committee on the Training of Library Technicians has given 
considerable study to a training program for library technicians 
in the Province of Saskatchewan. Because the Committee feels that 
such a training program is important to the development of our 
libraries, it therefore recommends that:

A. THE DEPARTMENT OF EDUCATION ESTABLISH A PROGRAM OF 
TRAINING FOR LIBRARY TECHNICIANS BEGINNING IN THE FALL 
OF 1968.

B. THE PROGRAM BE OFFERED AT A POST-SECONDARY INSTITUTION 
FOR A TERM OF ONE ACADEMIC YEAR.
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C. ADMISSION REQUIREMENTS BE SET AT GRADE XII OR ITS 
EQUIVALENT, AS MAY BE DETERMINED BY THE INSTITUTION 
CONCERNED.

D. THE COURSES BE DESIGNED TO PROVIDE FOR THE NEEDS OF 
VARIOUS TYPES OF LIBRARIES SUCH AS PUBLIC, REGIONAL,
SCHOOL, GOVERNMENT, AND OTHER SPECIAL .LIBRARIES WITHIN 
THE PROVINCE.

Because of the rapid growth of libraries, the changing concept of 
library service, the development of various levels of library 
personnel, and the effects of automation and technology on 
library operations, the Committee is firmly convinced of the 
need for library technicians. It is evident that to provide these 
technicians in quantity, a formal training program is necessary.

V ■

A delegation from the Committee is prepared to discuss details of this 
, brief with the Department of Education if requested to do $o. ,

Respectfully submitted,

C ? S "  '-y - *

'  “  - '  '

Harry E. .Newsom,. . r ,
Provincial Librarian.

Chairman of the Committee on the 
Training of Library Technicians.

Il ■ * " 1  - I f

July 10, 1967.

i
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SOUTH CAROLINA 
G E N E R A L

neral I 3, 328 ($1. 60 per hour)
High school graduate

neral II 3,396 3, 552 3, 744 3, 936 4,116
High school with so m e  business training.

neral III 3,936 4,116 4,332 4,536 4,764
High school graduate with s o m e  college and/or business training and 
experience.

neral IV 4,536 4,764 5, 016 5,268 5,508
High school graduate with 2 years of college or specialized training in 
business.

neral V  5,268 5,508 5,784 6, 072 6, 384
S a m e  as General IV with allowances for additional education, successful 
experience and proven ability.

leral VI 6,072 6,384 6,696 7,032 7,380
S a m e  as General V  with allowances for additional education, admin
istrative experience and ability.

If an employee is promoted to a position in a higher class, the promoted employee
.11 be increased to the step immediately above the salary step he received prior to his
■motion.

For all grades, longevity increments for every 3 years' service beyond the m a x 
im step.

N. B, Library schools accredited by the American Library Association are all
duate schools, requiring for admission prior graduation from an accredited four year
lege or university.

T Y P E S
lulation Served Director Department Heads Assistant Directo
000 and under L-I, PP-I or PP-II
000 - 60,000 L-II L-I, PP-I, or PP-II
000 - 80,000 L-III L-I, L-II, or PP-II
000 - 100,000 L-IV L-II or L-III
',000 - 200, 000 L - V  L-II or L-IV L-IV
000 and Over L-VI L-IV or L - V L - V

1 D E F I N I T I O N S
JRANCH L I B R A R Y  serves a population area of at; least 25,000, is open to the public
east 40 hours per veeh; and has A collection of at’least 1 volume per capita.

I M M U N I T Y  L I B R A R Y  is a permanent installation with a paid staff and regular hours.



S T A N D A R D S  F O R  S. C. P U B L I C  L I B R A R I E S  
R E V I S E D  S A L A R Y  S C H E D U L E

roved by Standards Committee of the Public Library Section, SC L A ,  M a r c h  16, 1968

M I N I M U M  Q U A L I F I C A T I O N S  
P R O F E S S I O N A L

rarian I

rarian II

rarian III

rarian IV

rarian V

Beginning
Salary 1st 2nd 3rd 4 th
7, 380 7,764 8,148 8,544

Graduation from a library school accredited by A. L. A. 
professional library experience required.

8, 988 
N o  previous

10,4048,544 8,988 9,420 9,900
Graduation from a library school accredited by A. L. A. and at least 
one year of successful professional library experience.

9,900 10,404 10,920 11,460 12,048
Graduation from a library school accredited by A. L. A. and at least 
two years of successful library experience with demonstrated c o m 
petence in administration or in an area of specialization.

11,460 12,048 12,648 13,272 13,932
Graduation from a library school accredited by A. L. A. and at least 
four years of successful profession library experience with d e m o n 
strated competence in administration.

13,272 13, 932 14,628 15,372 16,140

rarian VI

. Prof. I

-Prof .  II

Graduation from a library school accredited by A. L. A. At least six 
years of successful experience, three of which shall have been in 
administrative capacity, or in the area of specialization, with d e m o n 
strated competence in that position and/or one year's graduate study 
in the area of specialization.

16,140 16,932 17,784 18,684 19,620
S a m e  as Librarian V  with allowances for additional successful 
experience and proven ability.

P R E - P R O F E S S I O N A L  
5,784 6,072 6,384 6,696 7,032

Graduate of an accredited college including 18 semester hours in 
library science.

6,384 6.696 7,032 7,380 7,764
Graduate of an accredited college including 18 hours in library science, 
and at least two years of appropriate library experience plus additional 
training.
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